ObLWN YCNOBWA 3A MPEAOCTABAHE HA
MIATEXXHW YCNYTU U CBBLP3AHUTE C TAX
NNATEHN MHCTPYMEHTU

AKEB /8 cuna ot 01.06.2026r./

PA3ZE/N I. NPEAMET M OBLLN PASMNOPEABN

HactosawmTe O6Lim ycnoBmA 3a NpeoCTaBAHE Ha NAATEXHM YCayTU
M CBbP3aHWUTE C TAX NAATEXHU MHCTpymeHTu (,06wm ycnosuma")
ypexaaT peda W ycnoBuATa, NpU KOUTO ,Bbarapo-amepuKaHcKa
KpeautHa b6aHka" AL (,BaHkaTa"/,BAKB"), BnuncaHa 8 TPPHOJIHLI,
BoAeH OT AreHuma no BnmuceaHumsaTa ¢ EWMK 121246419, cbe
cefanuule M agpec Ha ynpasneHue: rp. Copua 1000, CtonmyHa
obuimHa, paioH ,Cpegeu”, yn. ,CnaBaHcka” Ne 2, eneKkTpoHeH
ajpec 3a Bpb3Ka: bach@bach.bg, WHTepHeT cTpaHuua (canT):
www.bach.bg, KomneTeHTeH Hag30peH opraH: bbarapcka HapoaHa
baHka c agpec B rp. Codma 1000, nn. ,KHA3 AnekcaHabp 1°
npeaocTaBs NNATEXHW YCNYTM U CBbP3aHWUTE C MOMI3BAHETO UM
NAaTEXHU MHCTPYMEHTM MO CMUCH/IA Ha 3aKoHa 3a NaaTexHuTe
ycayrm  mo nnatexuute  cuctemn  (3NYMNC) w peryampat
B3aMMOOTHOLLEHMATa Mexady BbaHkaTa u: (i) dusmyeckn nuua-
notpebutenn no cmmcbaa Ha 3MYNC (HapuyaHm
,Knnent-notpebuten"); (ii) opuanyeckn avua M eaHONANYHM
TbprosuUy (Hapuyanu ,KnneHT"), ABETE KaTeropmm obLLO HapMyaHm
LJKnneHnt“vnum ,Knuentn”, , Tutynap” wam , Tutynapmn”.

(1) Obuwmte vycnosma ca 3aAb/KUTENHM 33 KaveHTUTe ¢
npeAcTaBaAABaT HepasfenHa 4acT OT pPamMKoBMTEe [0roBOpM 3a
OTKpMBaHe 1 obcay»kBaHe Ha BaHKOBM CMETKM U NpeaocTaBAHe Ha
NAATEXHU YCAyTW, [OWCTAHUMOHHO OaHKMpaHe, w34aBaHe Ha
nebutHa KapTa WAM ApYyrM NpenoctaBAaHW OT bBaHKaTa ycayru,
CK/MtoUBaHM Mexay BbaHkata u KnaveHTuTe. Mpu HeCcbOTBETCTBUE
Mexay pasnopenbute Ha Tesn Ob6WM yCcnoBMA M YCAOBUATA HA
NHAMBWAYANHWUTE A0TOBOPK 33 BAHKOBM CMETKM, NNATEKHW YCNYTH,
OMCTAaHUMOHHO BaHKMpaHe, AeOUTHU KapTu WAK ApYyrv NAaTeKHK
YCAYru, CcKAoYeHW Mmexay baHkata u KnaumeHta, ce npunarat
pasnopeadbunTe Ha CKNOYEHUTE 1OrOBOPMU.

(2) BcnukmM n3nonssaHn B HacToswmTe O6LIM YCNOBUA TEPMUHM U
nednHULMKN ca 0BACHEHU U AedUHMPaHN B PEUHMK Ha TEPMUHUTE U
nedUHUUMUTE, HepasaenHa YacT oT HacToAlmTe OBLM yCnoBuMA.
(3) PamrosuTe gorosopu, OBLIMTE YCAOBUA M BCUYKM CBbP3aHK C
TAX LOKYMEHTM MOraT Aa ce noanvcsaT oT baHkaTta u KnveHT unu ot
ynbAHOMOLULEHO OT KAueHT auue ¢ npeacTaBeHo B baHKaTa
HOTapMaNHO 3aBEPEHO NbJAHOMOLLHO KaTO eNeKTPOHHM JOKYMEHTH
ypes nNpWIOXKeHWUs 33 AUCTaHUMOHHO 6aHKMpaHe u/uam ¢
€/1eKTPOHHO CPEeACTBO 3a NOANMCBAHE NO 3aKOHa 3a eNeKTPOHHMA
OOKYMEHT M eNIeKTPOHHMTE yaoCcToBepuTenHmn yeayrn (3EAEYY) ¢
nocoyeHute B HactoAwmTe O6WM yCA0BMSA nociaeguuy npu
CKNtoYBaHe/NoAnMcBaHe Ha eNeKTPOHHM JOKYMEHTU C eNEKTPOHHMN
cpeacTBa 3a NOANMCBaHe OT KAMEHTU M YyMbIHOMOLLLEHW MLa.

B oTHoweHMATa mexay baHkaTa u KnuewTa/loTpebutens Ha
NPUNOXKEHUA 33 AWCTAHUMOHHO OaHKMpaHe, peryaMpaHn oT
HacToAawmTe O6WM YCNOBMA, CAEAHUTE €NEeKTPOHHM CpeacTBa 3a
noANuCBaHe  Ha  ENeKTPOHHU  U3ABNEHMA/OOKYMEHTM  ca
pPaBHOCTOMHM Ha camopbyeH 06BbP3Bal, CTpaHuTe noanwuc: (a)
KBannduumpaH enektpoHeH noanuc (KEM), w3gapeH ot
KBaAMOUUMPAH AOCTAaBYMK Ha YAOCTOBEPUTEIHM YCAYTU, CbINacHO
PernameHt (EK) 910/2014 3a enekTpoHHa WAeHTUdOUKAUMA W
yooctoBeputenHu ycnyrm (elDAS); (6) cbpebpeH cepTUdUKaT, KOMTO
€ YCbBbPLUEHCTBAH €/1EKTPOHEH NOAMMC MO CMUCHAA Ha PernameHT
(EC) Ne  910/2014; (8) ,EnekTpoHeH  TpaH3aKUMOHEH
ABTopu3aumoHeH Homep" (eTAH) muan MUH 3a H6aHKMpaHe npes
MOBWTHU YCTPOICTBA AW NPUAOKEHMETO Signer AN CbOTBETHOTO
MPUAOXKEHWE Ha KPAaMHOTO MOBW/THO YCTPOMCTBO, COBCTBEHOCT Ha
KnneHTa/MoTpebutens, KOMTO Ca YCbBbPLIEHCTBAH eNeKTPOHEH
noAnMC UM eNeKTPOHEH NoANMC Mo CMUCbAA Ha PernameHT (EC) No
910/2014; (r) apyru, BbBeAeHM OT baHKaTa, eNeKTPOHHM CpeacTsa
33 MOAMMCBaHE Ha eNIeKTPOHHM AOKYMEHTM KaTo: MapKupaHe Ha
,Hek BoKC" M/MaM HaTUCKaHe Ha CbOTBETHMA BUpTyaneH OyToH,

’

KOMTO Ca eNeKkTpoHeH noAnuc no cmucbna Ha PernameHT (EC) No
910/2014.

(4) EneKTpoHHWTE W3ABNEHWSA/A0KYMEHTH, noanucaHun oT baHkaTa
n/van Knuenta/MoTpebutens Ha NPWAOKEHWMS 33 AMCTaHLMOHHO
H6aHKMpaHe c ropen3bpoeHnTe eNeKTPOHHM CPeaCcTBa 3a NOANNCBaHE
npeacTaBnABaT BaAMAHM M 0OBBP3BALLM LOKYMEHTW, C MONOXKEH OT
CbOTBETHATa CTpaHa CaMOpbYeH NoANuC, N0 cMUCcbaa Ha 3ELEVY.

(5) Mpu NnpegocTaBsHe Ha NAATEXHW YCIYTU U NAATEXHU UHCTPYMEHTH,
BaHKkaTa He KOHTpo/Mpa WM He OTroBapA 3a nNpeametra MU
3aKOHOCHOOPA3HOCTTa Ha CAe/IKaTa, BbB BPb3Ka C KOATO Ce NpesiocTasa
naaTeXkHaTa ycayra/naaTexHua MHCTPYMEHT, OCBEH aKO C HOPMATUBEH
aKT e NnpeABUAEHO APYro.

(6) Mpn ycTaHOBABaHEe Ha B3aMMOOTHOLIEHMs ¢ baHKaTa NMo MoBof,
OTKpUBaHE Ha CMETKa WAN NPeAoCTaBsaHe Ha NaaTeXHK ycayru, baHkaTa
M3BBPWBA MAEHTUOMKALMA U KOMMIEKCHA MNpoBepKa CbraacHo
M3MCKBAHUATA Ha [eMCTBALLOTO 3aKOHOATE/ICTBO 33 MEPKUTE MPOTUB
M3NMpaHeTo  Ha  napy,  OGUHAHCMPAHETO  Ha  Tepopusma,
pas3npoCTPaHEHWETO OPbBXKMA 33 MaCOBO YHUWLLOXEHWe U 33
CbOTBETCTBME C OTPAHUUYUTENHUTE MEPKM (CaHKLMM), 33 KOETO KNNeHTbT
npeacTaBs AOKYMEHTU 33 JIETUTUMALMA WM MOMb/BA U3UCKyeMUTE MO
3aKOH M CbrAacHO BbTPeWHUTe npaswna Ha baHkaTa Aeknapauumu,
MHOOPMALMOHHW BBNPOCHULM 1 dopMynapu. baHKaTa MoKe Aa U3NCKa
[OMbAHUTENHA MHOOPMAUMA U [OKYMEHTM CbIIaCHO AelCTBALLOTO
3aKOHOAATeNCTBO.

(7) NbAHOMOWHO 3a npeacTasUTesncTBO npes baHkaTa Tpabea [Aa
OTroBapsa Ha WM3WCKBAHUATA Ha ObATApPCKOTO 3aKOHOAATENCTBO, Aa
CbAbPXKa U3PUYHO BONEU3ABNEHME 33 NPEACTaBUTENCTBO Ha KnneHTa
3a CbOTBETHATA YCAYyra/MHCTPYMeHT 1 Aa 6bae ¢ HoTapuanHa 3aBepka
Ha noanuca Ha ynbaHoMowmTens. MbJHOMOLWHOTO ce NpPeaocTaBs B
OpWUrMHan, 3aeflHO C BanWAeH [OKYMEeHT 3a CaMOJMYHOCT Ha
YNbAHOMOLLEHOTO NNLE.

(8) BaHKaTa MMa npaBO A3 M3MCKA OT YMbJAHOMOLLMTENA WM3PUYUHO
NMMCMEHO MOTBBLPMKAEHME Ha BaMAHOCTTA HA MbJHOMOLLHOTO, KaKTO U
[1a N3BBPLUM NPOBEPKA HAa MbJIHOMOLLHOTO B NYBANYHM PErncTpu.

(9) BaHKaTa MMa MpaBO Aa OTKa)Ke NMpuemaHe Ha MbJHOMOLHO Mpu
HEeCbOTBETCTBME CbC 3aKOHOBMTE WU3UCKBAHWA M/MAM MO NpeueHKa Ha
BaHKaTa, BK/MOYMTENHO, HO He Ccamo Korato: 06xBaTbT Ha
npeacTaBUTesIHaTa BAACT Ha YMb/IHOMOLLEHOTO AnLe He e AedUHUpaH
ACHO W HEABYCMWC/IEHO; B Mb/IHOMOLWHOTO € YrOBOPEHO YCN0BME 33
npekpaTABaHe npaBaTa Ha MbAHOMOLWLHMKA WAW  yCNoBMe 3a
M3Mb/JHEHWEe, KOETO e W3BbH KOHTpOo/Ja Ha baHkaTa wan cb3gasa
3aTpyAHeHUs 13BbH 0OMYaMHOTO 33 MpefocTaBAHe Ha CbOTBETHATa
yCnyra/MHCTPYMEHT; MbJHOMOLLHOTO He MOe Aa 6bAe NpPoBepeHo B
CbOTBETHMWTE pernctpu; baHkata He MoXe Aa NONYYU U3PUYHO MUCMEHO
NoTBbPXKAEHME 33  Ba/MAHOCTTa  HA  MbJHOMOWHOTO  OT
YNbAHOMOLMTENSA; NPU CbMHEHME 33 PeOBHOCTTa W Ba/MAHOCTTA Ha
NMbAHOMOLLHOTO UKW APYTK NOAOOHM.

(10) MbAHOMOLLHUTE 3a NpeacTaBUTeCTBO Npes baHkaTa ca B cuna
[0 U3PUYHOTO UM oTTernAaHe. OTTerNAHeTo Ha Mb/IHOMOLLHO MMa cuAna
no oTHolWeHWe Ha baHKaTa 1 1 06BbP3Ba OT MOMEHTA, B KOWTO TA € buna
NMMCMEHO yBeJOMEHa 3a OTTErNAHETO.

(11) Aeno3upanHn oT KAMeHT- lpUAMYECKO NMLE MbAHOMOLLIHM Ca
BaAnAHM 1 06Bbp3BaT baHkaTa 40 AaTaTa Ha U3PUYHOTO UM MUCMEHO
oTTernaHe, Aeno3npaHo B baHKaTa, BKAOYUTENHO U cnes NPOMAHa Ha
NpeAcTaBUTENCTBOTO HAa KOPUAMYECKOTO /MLE, KOATO e BMMcaHa B
CbOTBETHMA NYBANYEH PETUCTBP.

(12) NbAHOMOLLHM, CbCTAaBEHW B YyKAa AbprKaBa, ce Aenosmpar B
baHKkaTa: a/ 3aBepeHM B 6BArAPCKO MOCOACTBO MM B 6bArapcKkoTo
KOHCY/CTBO B CbOTBETHaTa [AbpKaBa WauM 6/ neranmsmpanHn no
CboTBETHMA pea, wau B/ 3aBepeHn ¢ Apostille  (Anoctun).
MbAHOMOLLHUTE Ce NpeAcTaBAT B baHKaTa CbC 3aBepeH NpeBoJ, Ha
ObArapcKM e3MK (C HoTapManHa 3aBepKa Ha NoAnuca Ha Npesoaaya).
(13) MpomeHn B yupeauTenHWUTE aKTOBe, B aKTya/HOTO CbCTOAHMWE, B
npeacTaBuTeNHa BAacT Ha KAneHTa, KakTo U B Apyru npeacTaBeHn oT
KnueHta B baHkaTa AOKYMEHTW, W/UAW B IMYHUTE U APYrM AAHHW HA
KnneHTa 1 anuaTa, KOMTO MMAT NPaBO Aa ce pPa3nopeXaaT CbC CPpeacTBa
Mo niaTexXHa CMeTKa, MMaT cuaa No OTHOWeHWe Ha baHkata U A
06BBbP3BAT OT MOMEHTA, B KOWTO TA € bMna NMCMEHO yBeJOMeHa 3a
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HacTbnNuaaTa NPOMAHA, AOPM M KOraTo MPOMAHAaTa € BMWcaHa B
nybanyeH permcrsp.

(14) BaHKaTa yabp:Ka LaHbK MpU M3TOYHMKA BBPXY AOXOAMTE OT
NIVXBK, M3NNAWAHW Ha TUTYNAp- YyKAECTpaHHO nuue  (npwu
CbBMECTHa CMETKa — aKo eAuH OT TUTYNApKTE e TaKbB), B CiydaunTe
W pasmepwuTe, onpeaeneHn B AENCTBAWLOTO OBbArapcko AaHbYHO
3aKoHoZaTencTBo. JloxoasT e Heobnaraem B Penybanka Bbarapusa
NpW YCNOBME, Ye YyXKAECTPaHHOTO Auue npeacTasu Ha baHkaTta
YOOCTOBEPEHME, Ye 3a CbOTBETHATa KaJlieHJapHa roAmMHa € MecTHo
ANUEe 33 AaHDBYHW Lenn Ha AbprKaBa - yneHka Ha EC wam EUN,
n3paneHo ot HeA. [laHbK BbpXy A0XOAUTE OT IMXBM, M3NAALLAHN Ha
TUTyNAp- MecTHO NnLE, Ce YABPIKA, B Cy4al, Ye TOBa e NpesBuaeHO
B AEMCTBALLLOTO OBbArapCcKo AaHbYHO 3aKOHOAATENCTBO.

(15) NMpu cmbpT Ha KaneHT - OU3KMYecKo Auue WanM  nNpwu
npekpaTaBaHe u/unn npeobpasyBaHe Ha KAWEHT - opuamMyecko
Ve, 33 BCWMYKM BbB3HMKBALLM NpaBHW NOCAeAuUM ce npuaarat
pasnopenbuTte Ha 6bArapCcKOTO 3aKOHOAATeNCTBO. baHKaTa M3MCKBA
npeAcTaBAHETO Ha [OKYMEHTW, YAO0CTOBEpABallM npasaTa Ha
3aKOHHWTE MNpaBoOMNpUeMHUUM Ha KaueHTa (y4ocToBepeHuWe 3a
HacneaHWLM, LOKYMEHTM 33 MPOMAHA B perucTpaumsaTa u ap. n.).
(@) NMpn cmbpT Ha KnneHT-dm3nyecko nuue, baHkata n3nnawa Ha
BCEKWM OT HEroBWUTe HacieAHWUM (3aKOHHM WAM MO 3aBellaHue)
CbOTBETHO MpMMNaZallata MM Ce 4acT OT Ha/lM4yHaTa cymaTa no
CMeTKUTE Ccpelly npeacTaBAHe Ha cieaHWTe AOKymMeHTw: 1/
YaocToBepeHue 3a HacneaHuum; 2/ YaoctosepeHue oT perncropa
33 MMYLLECTBEHM OTHOWEHMA KbM AreHuMA NO BMMCBaHMATA 3a
PErncTpMpaH PeXXmnm Ha MMYLLECTBEHM OTHOLEHMA (HE Ce M3UCKBA,
aKo TUTYNApAT e nouvmHan npegy 1.10.2009 r., KaKTO M aKo e
MoYMHan KaTo BAOBeL/BAOBMLA, pas3BeAeH/a WAM  HeweHeH/
HEeOMbXKeHa. Y40CTOBEPEHNETO Ce M3UCKBA 33 NOYUHANMNA TUTYAAD
MAN 33 NpexuBenua cbnpyr; 3/ 3asewaTeneH [OKYMEHT (B
CAy4auTe, KOraTo e NpeAcTaBeH TakbB OT CTPaHUTE WK B CyYald, Ye
c/lefi HanpaBeHa eNleKTPOHHA CMpaBKa OT topuCT Ha baHkaTa B UKAP-
IMOTeH peructbp ce BMXAA, Ye MMa BNMCBaHe Ha o0b6ABeHO
3aBellaHne), odOpPMEH CbIACHO WM3UCKBAHMATA Ha 3aKkoHa 3a
HacneacTBOTO; 4/ /IuHa KapTa UAM Apyr AOKYMEHT 3@ CAMOTMYHOCT
Ha  HacneaHwumTe; 5/  YaocToBepeHWe — OT  A@HBYHOTO
noApasaenieHve 3a nnateH AaHbK BbPXY HACNeACTBOTO WM 33
HeOb/XKMM TaKbB (HE Ce WM3MCKBA 33 MPEXMBENUA CbMApyr M
HacaeHWLM NO NpaBa IMHKA, 6e3 orpaHNYeHUs B CTENEHUTE).

(6) BaHKaTa M3niala cymun No HaceACcTBEHM CMETKM MpU CnasBaHe
Ha cnegHUTe YyCNOBMA U pea:

(i) Npu eaHOBPEMEHHO ABABAHE HAa BCUYKM HAaCAeAHWULM (TMYHO MK
4ypes M3PUYHO YN bJHOMOLLEHO IMLE) Ce U3MMALLAT BCUYKM HAaZIMYHU
CyMM NO Ha4YMHa, NOCOYEH B HApPEXAAHETO, NOAMMCAHO OT BCUYKM
HacneaHULM NN

(i) Npwn sBABaHe caMo Ha YacT OT Hac/ieAHWUMTe, U3NiawaHe Ha
CYMW OT Hac/eiICTBEHUTE CMETKM Ce M3BBPLLUBA CaMO Ha ABUAUTE ce
HacneoHuum, cnep kato baHkata M3BbpwW pasnpeneneHue Ha
CpeAcTBaTa, B CbOTBETCTBME CbC 3aKOHA 33 HAaCNeACTBOTO. YacTute
Ha HeABW/INTE Ce HacNeHULM OCTaBaT He3NNXBEHM NO CMeTKaTa Ha
noyYnHanma TuTynap, [0 NOCNeABallo TAXHO ABABaHe W
pasnopexaaHe. Korato ce nsnnawat cymu OT HacNeACTBEeH CpoYeH
0eno3unT, 4en03nTbT ce NpekpaTABa CAyXebHo Npu M3nnallaHe Ha
[ena Ha nbpBMA ABWMA Ce HacNefHWK, KaTo ce npeodopma B
6e3n11xBeH. AKO NOYMHANMAT TUTYNAP MMA NOBeYe OT efiHa CMeTKa
B eflHa Ba/lyTa, CpeAcTBaTa OT TAX Ce aKyMy/aupaT B efdHa OT
CbllecTByBallMTE CMETKM B  C/ledHaTa  MNoCnefoBaTeNHOCT:
pa3nnalaTenHa CMeTKa; CNecTOBEH BAOr; CPOYeH Aeno3uT. [Npeamn
TOBa CMETKWUTE Ce O/MXBABAT, YAbPXKa Ce Ab/BKMMaTa Takca 3a
3aKpuBaHe (aKo MMa TaKaBa) 1 ces NPEXBbPAAHETO Ha CPeACTBaTa,
ce 3aKkpuBear.

(iii) B cnyyalt Ha npeacTaBAHe Ha ApyrM AOKYMeEHTM (xanbw,
Bb3paXKeHWA, 3aBellaHnsa W Ap. n.) UAKW YyCTaHOBABaHE Ha Apyru
cnopHu obcTonTencTea, baHKkaTa MMa NPaBo Aa OTKaxe M3nnallaHe
Ha CyMM OT HacneACTBEHa CMeTKa [0 pellaBaHe Ha cnopa v Aa
MN3UCKa LONBAHUTENHU LOKYMEHTH.

(iv) Mpn cmbpT Ha NeHcnoHep baHKaTa M3nnalla Ha HacaeaHuUUTe

CymaTa Mo CMeTKaTa, Mo KOATO e MpeBe)JaHa MeHCUsATa, camo cies
noayyeHo ygocrtosepeHue oT TI1 Ha HOW.

(v) Mpn cMBbPT Ha dM3MYECKOo AuLEe, KOeTO e TUTYASP Mo CbBMECTHa
CMeTKa, Ha HacnefHUUMTE Ha MNOYMHANMA Cce pasnpefensa Ccamo
npunagawma My ce AAn OT HaAW4yHUTe CpeacTBa MO CbBMeCTHaTa
cmeTKa. AKO He e YroBopeHO JApyro B [OroBopa 3a CbBMECTHA
CMeTKa, Ce CYWUTa, Ye AAN0BeTe Ha TUTyNApUTe MO HeA ca paBHU.
CpeacTBaTa MO CbBMeCTHaTa CMeTKa Ce  pasnpedenar no
pasnnawaTesHn CMETKM Ha MMETO Ha BCEKW eAuH OT TUTyNspuTe
(BKAOUUTENHO OTKPUTK CNY:KEOBHO CMETKM), @ CbBMECTHaTa CMEeTKa Cce
3aKpwmBa.

(vi) Npean nsnnallaHe Ha cymmTe MO HacAeAcTBOTO baHKaTa MMa nNpaBo
Nno CBOA MpeLeHKa Aa W3WCKA MpeACTaBAHETO OT HacaefHUMUMTE Ha
[OMBAHUTENHN AOKYMEHTH.

(8) MHPOpPMaLMA 32 HaIMUME HA CMETKM M Canda Ha NodYnHaamM nua ce
[laBa CamMo Ha Hac/ieAHWUUTe (3aKOHHM WM MO 3aBellaHue) cpeLly
npeAcTaBAHE Ha OPUTMHANM Ha: CMBPTEH aKT 3a MOYMHANOTO /ULE;
Y[OCTOBEPEHME 33 Hac/leAHWUM, 3aBellaHue (33 HacnegHuuMTe no
3aBellaHne) U JOKYMEHT 32 CAMOJIMYHOCT Ha HaceaHMKa.

(r) Mpu cMBPT Ha NpeacTaBAABALL Ha HOPUAMYECKO NNLLE, CE U3UCKBA
BNWCBaHE B CbOTBETHWUA PErucTbp UAM cbaebHo pelleHwe /TP wan
PIO/IHL, KbM AreHuMs no BMMWCBaHMA/ Ha HOBOTO AMLE, KOETO LWe
ynpasasAga v NpeAcTaBAABa APYKeCTBOTO.

(16) [OKYMEHTU, U34aAEHM Ha YyKA €3UK U/UNN CbCTAaBEHU B YyKOWHa,
ce npeacTaBAT npefd baHKkaTta B OpUrMHaAN WAM KaTO HOTapuanHo
3aBepeH Mnpenuc, AeraansmMpaHn no HafNexHUs pef, CbOTBETHO
NPUAPYKEHN C ,anoCcTUN" 1 CbC 3aBEPEH NPEBO/, Ha OBbArapCcKM e3uk (c
HOTapuasHa 3aBepKa Ha noAnuca Ha npeeogada). Mo mpeueHka Ha
BaHKaTa, 3a BCEKM KOHKPeTeH C/ayvall, mMoraT ga ce npuemaT W
[OKYMEHTU Ha aHMIMIACKM e3uK, be3 npesos Ha H6barapcku esunk. AKo
[OKYMEHT, U34a4eH B YyX4a AbpiKasa, NpefHasHayeH 3a nosi3BaHe B
Bbarapua e npeAcTaBeH Ha aHMAMACKM e3nk, He3 3aBepeH Npesos Ha
H6bNrapckM e3uK, KAMeHTbT ce 3agb/ikaBa B cpok oT 30 AHM Aa ro
npeactasu B 06CyKBaALLMA OPUC CbC 3aBEPEH MPEBOJ HA ObArapcku
e3uK.

(17) MHCTpyKuMU/HapexaaHus 3a onepaumm ce NpeacTasaT ot KavenT
B MMCMeHa popma Ha ruweTaTta Ha baHKaTa UK Yypes NpUIoKeHUsTa 3a
ANCTaHUMOHHO BaHKMpaHe, noAnuncaHu oT KAMeHT Uan ynbaHOMOLLEHO
oT Hero nvue. MNpu ycnosue, ye KAMEHTHT e npeaocTasua Ha baHkaTa
npeaBapuTeNHo MUCMEHO Cbraacue-geknapauma (no obpaseuy, Ha
BaHKaTa) 3a pas3nopexaaHe Mo eNekTpoHHa nola, baHkaTa moxe Aa
M3MbAHABA HapeXaAaHWA/MHCTPYKLMK, NOAYYEHW NO eEKTPOHHA NoLWa
no peda W HavMHa, YroBOPEHW B Cbl/acMeTo-AeKnapauumda, KaTo cu
3aMasea MNpaBOTO Ja MW3UCKBA JAONbBAHWUTENHO NOTBbPNKAEHWE OT
KAneHTa no BCAKO OT OTAENHUTE HApEeXAAHUA/WHCTPYKLUMM U B TO3M
CNyyal pa3xoamTe ca M3LANO0 33 CMeTKa Ha KnuneHTa.

(18) baHKaTa nposepsaBa M MAeHTUOMUMPA Aanuv KaveHT nonaga B
obxBaTa Ha KaTeropuute Auua, 3a KouTo bBaHKaTa cnefBa [Ja
OCbLLEeCTBSABA aBTOMaTMyeH obmeH Ha ¢MHAHCOBa MHPOPMaLMA U 3a
TaKMBa KNMeHTW baHKaTa, B M3NbAHEHMe Ha 3aKOHOBWTe pa3nopendu,
HaZ/1eXKHO NPefoCTaBA BEAHBXK roAMILHO MHPopMaLmMa Ha HaumoHanHa
areHUMA No MNpWXoAmMTe OTHOCHO TEXHW /AWMYHW JaHHW, canda no
CMETKMTE UM KbM Kpad Ha roamHata, Nosy4YeHua NMxBeH A0XO[ npes
npeaxofHaTa rofivHa, KakTo 1 BCAKaKBa Apyra MHopmMaLma, U3nckyema
3a LennTe Ha aBTOMaTUYHUA 0bMeH Ha duHaHCcoBa MHbOpMaLUA.

(19) Bcumuku TenedoHHM pasroBopu, NpoBeaeHn ¢ KOHTaKTeH LEeHTbp
Ha BAKB ce 3anmcBaT M cbxpaHasaT OT baHKaTa, KaTo B C/ly4ait Ha crniop
BaHKaTa ma NpaBo fa M M3M0A3Ba KaTo JOKa3aTeNCTBEHO CPeACTBO.
PA3EN Il. NJTATEXHW YCIYTW, NPEAOCTABAHW OT BAHKATA

1I.1. BUOOBE NNATEXHW YCIYIU U NPABUNA 3A USOMBAHEHWETO UM
1. OTKpuBaHe 1 06cayKBaHe Ha NAaTeXHM CMETKM. (1) baHKaTa oTKpuMBa
N 0OCNYKBA MAATEXHU CMETKM Ha GU3NYECKM NMLA U Ha HOPUANYECKH
NMLA U eQHONMYHM THProBLUM B MECTHa M YyKAecTpaHHa BanyTa,
cnasBaku pasnopeabute Ha 3MYMC, Hapeabute Ha BHB 3a npunaraHe
Ha 3MYTC, 3aKoHa 3a KpeaUTHUTE MHCTUTYLUMN N APYTUTE NMPUIOHKUMM
pasnopeabu Ha H6bArapCKOTO 3aKOHOAATENCTBO M HacToAlmTe Obum
yCN0BUSA.

(2) BaHKaTa MMa NpaBO Aa OTKaXKe OTKPUBAHETO Ha N/aTeKHa CMEeTKa




Ha KnneHT 6e3 aa nocoyBa MOTMBM 33 OTKA3a CU, OCBEH B C/y4ali Ha
KnneHT-noTpebuTen, KOMTO Kenae Aa OTKPUE NAaTEXHA CMeTKa 3a
ocHoBHM onepaumm (MCOQO), koraTo BaHKaTa MMa NpPaBo Aa OTKaxe
OTKPMBAHETO W CaMO Ha OCHOBaHWATa, nocoyeHun B 3MYMC M
NPUNOKMMOTO 3aKOHOAATENCTBO.

(3) NpaBo aa ce pasnopexaa c NAaTeKHa CMeTKa MMa eMHCTBEHO
TUTYNAPAT Ha CMETKaTa UM YNbIHOMOLLLEHM OT HEro ML Nno cuaaTa
Ha HOTapuanHO 3aBepeHO MNbAHOMOWHO, C M3KIKYEHUE Ha
cnydauTe, KoraTo B bBaHKaTa MMa [AenosmpaHo oduumanHo
HapexJaHe OT CbA MW APYr KOMMNETEHTEeH OpraH, orpaHM4yaBallo
cBODOOAHOTO pa3nopexaaHe 1 Nosi3BaHe Ha CpeacTBaTa Mo CMeTKaTa
WAN  M3UCKBAWLO NpeBoa [0 onpefeneHa Cyma, YKasaHa B
Hape)KAaHeTo, KaKTo M B Cay4auTe, OnMcaHn B HacToawmTe Obuim
YCNOBMA.

2. OTKpuBaHe 1 obcnyxeaHe Ha NCOO Ha KnneHT — notpebuten.

(1) baHkata npepnara Ha KaneHntn-notpebutenn TCOO, B
HaUMOHa/HA BanyTa 3a NpPeaoCTaBAHe Ha CledHWUTe YCayrn Ha
Teputopuata Ha P Bbarapusa: 1/ OTKpMBaHe, M3Mon3BaHe U
3aKpuBaHe Ha CMeTKaTa ¢/6e3 usgasaHe Ha Ae6UTHa KapTa KbM Hes;
2/ BHacsAHe Ha CpeacTsa No naaTeskHaTa CMeTKa; 3/ TerneHe Ha napw
B 6polt OoT cmeTKaTa Ha ruwe uam ATM npes paboTHOTO Bpeme Ha
BaHKaTa MAM M3BBH Hero; 4/ M3NbAHEHWE Ha CNeaHUTE NNATeKHU
onepaumu: a) NJaTEXHW onepaLmu, U3BBLPLWBAHM Ype3 MaaTerHa
KapTa, BKA. MAallaHMA 4pe3 MHTepHeT; 6) KpeauTHW npesoan B
HaumMoHanHa Banyta npe3 BWUCEPA, BKkA. HapexAaHua 3a
nepuogunyHu npesoam, Ha ATM un NOC, Ha rmweTa Ha baHkaTa nypes
NPUNOXKEHMATA 33 AWCTAHUMOHHO 6aHKMpaHe. 3a OTKpMBaHe Ha
MCOO KnneHTbT-nOTpebuTen aenosmpa Ha ruweTata Ha baHkaTa
3aasseHne 3a oTKkpuBaHe Ha [NCOO n ygocToBepABa AeKNapupaHuTe
B Hero obCcToATeNCTBa C AOKYMEHTUTE, MOCOYEHM B 3asBAEHMETO.

(2) B cnyyait, ye no MNCOO nocTbnBaT CpeAcTBa OT KaTeropuute,
nocoyenu B8 3MYMNC (TpyA0BM Bb3HArPaXKAEHWUA, NEHCUMU, MOMOLLU U
obesweTeHns MO COUMANHOTO OCUrypsiBaHe W COUMAZHOTO
noAnomaraHe, CTUNEHAMW 3a YYEHWULM, CTYAEHTM U JOKTOPaHTK),
KbM CMeTKaTa ce npwuaaraT ycnosmata no 4i.120a ot 3MYMC.

3. MpexBbpAAHE Ha NAATEXKHA CMETKA. KAMEeHT-NoTpebuten moxe Aa
MHULMMPA NPEXBBPAAHE Ha NAaTeXHa CMeTKa 0T eANH A0CTaBUYMK Ha
NAATEXHW YCAYTM KbM APYr TakbB Ha TeputopuaTa Ha bbarapus,
CaMO aKO CMETKMTE My NpW ABamMaTa A0CTaBYMLM Ca BOAEHM B eAHa
M Cblla BanyTa, Kato baHKaTa npeaocTass 6e3nnatHoO Ha KnneHTa Ha
XapTUEH WAN ABATOTPaeH HocuTesn (Ha MHTEpHeT CTpaHuuaTa Ha
BaHkaTa) HeobxoauMmaTa MHboOpmauMa M npouedypata no
NpexBbpaAHe Ha NaaTeXHa CMeTKa.

4. TpaHCrpaHWYHO OTKpUBaHe Ha cmeTKa Ha KnueHT-noTpeburten.
Korato KnueHT-noTpebuten c nnaTexxkHa cmeTKa npu baHkaTa,
yBEeAOMM NUCMEHO baHKaTa, Ye »Kenae ga OTKpUe NaaTeHa CMeTKa
NpW 4OCTaBUYMK Ha NIATEXHWU YCAYTW, HAMUPALL Ce B Apyra AbprKaBa-
yneHKka Ha EC, baHkaTta: 1/ npenocTass 6e3mn1aTHO CIMCHK Ha BCUYKM
AKTMBHM KbM MOMEHTA HapeX4aHuA 33 NepuoaMyHu KpeauTHM
npeBoaMn, BXOAALM MNEPUOANYHN KPeAUTHWM NPEeBOAM, M3BBPLUEHU
no nnaTexHa CMeTKa Ha KauveHTa 3a npeaxoaxHute 13 meceua. 2/
npexsbpaa CanAoTo, aKo MMa TaKoBa MO NAaTeXHa CMeTKa Ha
KaneHTa npu HOBMA AOCTAaBYMK HA NAATEXHM YCAYTW, NPW YCNOBME
Yye WCKAHETO CbAbPNKa MbAHUTE UAEHTUOMKAUMOHHM AaHHM 33
HOBMA [OCTAaBYMK HA MNATEXHM YCAYIM W 33 HOBATa MaTeXHa
CMeTKa; 3/ 3aKpuMBa niaTeskHaTa CMeTKa Ha KauneHTa. AKo e cnaseH
[0roBOPEHMA CPOK 3a NpeKkpaTABaHe Ha PamMKOBMA 4OrOBOP WM ako
KAMEHTBT HAMA HEenoraceHu 3aAb/KEeHMA MO NaaTeXHaTa CMeTKa
npu baHkaTa, baHKaTa M3Nb/AHABA MNOCOYEHUTE [ENCTBMA Ha
onpeaeneHa oT KaveHTa fAaTta, KOATO e Hal-masnko 6 paboTHu aHu
cnepn, nosy4yaBaHe Ha MCKAHETO, OCBEH aKO He e YroBOPEHO ApYro.
baHKaTa yBeaoMABa He3abaBHO KaneHTa, ako CMeTKaTa My He MoXKe
0a 6bae 3aKpUTa Nopagy HaMYMeTo Ha HemoraceH 3aab/KeHus,
aKTVMBHM 3aN0opu U/Unu opyrn 610KMPOBKM/NPUUNHM.

5. MnaTeXHWU CMETKM, NpefnaraHu B NakeT Ha KnueHT-notpebuten.
Mpu npeanaraHe Ha KnueHT-noTpebuTen Ha ycayru, CBbP3aHW C
niaTeXKHa CMeTKa, KaTo YacT OT MaKeT, B KOWTO Ca BKAOYEHWN ApYTU
NPOAYKTM W YCAyrn, HECBbp3aHW C NaaTersHa CMeTKa, baHkaTa

npeaocTaBs Bb3MOMKHOCT MaTeXHaTa CMeTKa Ja 6bae oTKpuTa U
06CcNy)KBaHa M3BbH NaKeTa U NpeanaraHuUTe B HEro yCayru.

6. MacoBu npeBoan. KNMeHTBbT MOXe [1a M3BBbPLLUBA MAacOBM NPeBOAM Ha
CyMW B HaUMOHasHa BanyTa OT OTKpuTa B baHkaTa pasnsaliatenHa
CMEeTKa KbM ApYyrM CMETKM, OTKPUTWM B baHKaTa uau B Apyrn HaHKu B
Bbarapua, ypes nodaZeH no eNekTpoHeH NbT Gpaia 3a MacoBo NiallaHe
(dPMMM) no pead, HauvH M MNpoueaypa, MOCOYEHM HA WUHTEpHeT
CTpaHuMuaTa Ha baHkata B cekuus ,lpoaykTn 3a 6BU3Hec
KnneHTu/Pasnnawanms/Macosu nnauwanua”. Mpu nogasaHe Ha OMIM
Nno efIeKTPOHEH NMbT KANMEHTLT HOCK Mb/IHA OTFTOBOPHOCT 3@ MOrpeLlHo
npeseAeHn CyMn BCAeACTBME Ha HEMPABMAHO MAM HETOYHO NOCOYBaHe
Ha JaHHM B U3NpaTeHUA eNeKTPoHeH dain u/unu HetodeH/ HesanuaeH/
HecbllecTByBall, Homep Ha cmeTka (IBAN) mam BIC Koa Ha 6aHka Ha
nosyyartesn.

7.MnatexHo HapexaaHe. (1) 3a 4a ce ocurypu TOYHOTO M3MbAHEHME Ha
naaTeHUTe HapexaaHusa, KaveHTbT npepoctaBd  Ha  baHkaTa
MHPOPMaLMATA, KOATO Ce U3MCKBA B CTaHAAPTM3MpaHUTe GopMyaspn 3a
NNaTeXHUTe HapexaaHuda, npunaraHn oT baHKata. 3a ToyHaTa
MAeHTUOUKALMA Ha NONYyYaTeNA Ha NNATEXHOTO HapeXKdaHe ce M3NCKBa
mexayHapoaHus Homep (IBAN) Ha 6aHKoBaTa CMeTKa Ha moJiyyaTtens,
MeXAyHapoaHWs OaHKoB MAEHTUOMKAUMOHEH KoA Ha HaHKaTa Ha
nonydatens (BIC) nam apyr yHuKaneH naeHTndmnKaTop Ha cmeTKaTta Ha
nonyyatens (3a AbpKaBu M3BbH EBponelickaTta  MKOHOMMYECKA
obLHocCT).

(2) MnaTeskHW HapexkaaHWA, KOMTO He ca No NpuaaraHuTe oT baHkaTa
o0bpasuy, ce NpuUemaTt 3a M3MbJHEHME, CAMO AKO CbAbPMKAT BCUYKK
3aAb/IKUTENHN PEKBU3UTU 33 U3MBIHEHNETO UM.

(3) MnaTexxkHMTe HapeaaHWs CbAbPMKAT MNoseTa 3a Mnonb/iBaHe
CbI1acHO M3NCKBaHMATa Ha PernameHT (EC) 2023/1113 Ha EBponeiickua
napsaMeHT OTHOCHO MHbOPMauMATa, NPUAPY!KaBalla NPeBoAnUTe Ha
CpeacTBa M NPEXBbPAAHUATA Ha ONpeaeneHN KPUNTO akTUBM, U APYroTo
NPUIOKUMO 3aKOHOAATE/ICTBO.

8. PaspellaBaHe Ha nnateHn onepauum ot KnueHnta. (1) bBaHkata
M3BbPLWBA MAATEXHW OMNepaumm no peda W NpU yCnoBMATA Ha
HacToAwmTe OBWYM YCN0BUA, aKo Te ca paspeleHn oT KaveHTa npeau
M3MNbJHEHWETO Ha  MJaTeHaTa onepauus  4Ype3  MNJaTexHo
HapexaaHe/MHCTPYKUMA  MAM  CbrnacMe 3@  M3NbAHEHMEeTO Ha
nnaTeXxHata onepaums, NpefoCTaBeHU Ha XapTUEH WKW eNeKTPOHEeH
HOCUTEN UM Ype3 eNIeKTPOHHO CPeACTBO NO eAWH OT CIeAHUTE HAUMHM:
(a) Ha rvweTaTa Ha baHKaTa; (6) Ypes NPUNOKEHUA 33 AUCTAHLMOHHO
H6aHKMpaHe; (B) MO eNeKTpoHHa nouwa (M-mein) npu HaauMume Ha
npeaBapuTeNiHo Cbriacue-geknapauma Ha KaneHTta 3a nanpauiaHe Ha
MHCTPYKUMM/HapeKaaHMs No enekTpoHHa noula; (r) yroBopeHu B
NUCMeH Aorosop/cnopasymeHne/00KyMeHT; (4) Ypes nsnonssaHe Ha
NAaTeXHW MHCTPYMEHTU MO MHULUMATMBA Ha WMAKM Ype3 nosiyyaTens Ha
cpencTBaTa, Npu NpeaBapuTenHO cbrnacue Ha KnmeHTa 3a M3BbpLIBaHe
Ha naaTexHu onepaummn no To3un pes; (e) noanuncaHo ¢ KEM nnaTeskHo
HapexzaHe, B c/lydauTe, nNpeasuaeHn B HactoAawmTe 06wy ycnosua
AN B OOLLM YCNOBUSA, NPUNOKMUMM 32 KOHKPETHM NPOAYKTU U YCAYTH.
(2) BaHKaTa M3NbAHABA HapeAeHWTE OT KAMeHTa NAaTeXHM onepawuun,
aKo Ca M3NMbJHEHN eIHOBPEMEHHO CleaHuTe ycaoBua: 1/ nnatexHata
onepauma e HapeaeHa oT KaneHTa/ MbAHOMOLWHMKA UAN KNUEHTBT e
[an CBOETO cbriacuMe 3a M3BbpLUBaHETO 1; 2/ no cmeTKaTa Mma
[OCTaTb4yHa  pasnonaraemMa Ha/JMYHOCT 33  W3BBLPLUBAHETO Ha
HapegeHaTa NaaTeXHa onepauma U NaallaHe Ha AbKUMKUTE TaKCK U
KOMMUCKOHM; 3/ KAMEHTBT e NpeaocTasnn HeobxoaMMmnTe JOKYMEHTH 3a
M3BbPLWBAHETO Ha ONepaumaATa, M3UCKBAHW OT baHKaTa MKW CbraacHoO
[leCTBALLOTO 3aKOHO1aTeNCTBO; 4/ CTOMHOCTTA M BUAA Ha NiaTeXHUTE
onepauMmM Cca B PaMKMTE Ha npasomowmAatTa Ha KnueHTa/
NbAHOMOLLHMKA; 5/ HapexaaHeTo 3a NPesod € ACHO M TOYHO U e B
CbOTBETCTBME C AelcTBallaTa HopmMaTMBHa ypeaba M 3aKOHOBM
M3NCKBAHMSA, C YrOBOPEHOTO B PamKoBMA A0roBop, ¢ 0bpasumte Ha
dopmynspn  Ha bBaHKaTa M CbObPNKA BCUYKM  PEKBM3UTM 33
M3MbAHEHWETO My; 6/ HAMa OrpaHMyeHuWs 3a WM3MbJHeHWe Ha
naaTeKHaTa onepauma CbrnacHo AENCTBALLOTO 3aKOHOAATENCTBO.

(3) baHKkaTa 3aab/KaBa cMeTKa Ha KaneHT 6e3 Heroso cbraacue npw:
1/ n3BbplwBaHe Ha cayxebeH Kopurmpall npesos No CMUCbAa Ha
3NYMNC u Hapeaba Ne3 Ha BHB; 2/ HanoxeH 3anop M npu



NPUHYAUTENHO M3MbAHEHME MO peaa, YCTaHOBEH CbC 3aKoH; 3/
cnyxebHo cbbupaHe OT cTpaHa Ha baHKkaTa, 3a KoeTo KaueHTsT
npeaBapuTesHO e fan CbrnacueTo cu; 4/ Apyrv caydau, CbraacHo
AeNCcTBaLLOTO 3aKOHOAATeNCTBO, HacToAuwmTe ObWM ycnoBmua uam
NMMCMEeHO AoroBopeHn mexay baHkata n KnneHra.

9. OrpaHu4eHus 3a NaaTexHu onepauuu. (1) baHkaTa He M3BBPLWBA
YaCTUYHM NPEBOAM MO OTAENHU NPEBOAHM HAapeXAaHUA. YacTUUHM
nnalaHMa morat ga Ce W3BbPLAT CaMo MNpu MPUHYAUTENTHO
M3NbAHEHWE MO YCTaHOBEHMA OT 3aKOHa pes W B CayvyauTe Ha
cnyebHo cbbupaHe oT cTpaHa Ha baHkaTa.

(2) BaHKaTa He M3MbAHABA MNATENKHU HaAPEXOAHWA U MAATEXHM
onepaLun, CBbP3aHM C TbProBWUA C BUPTYaNHW BanyTM (KpunTo
BaslyTa, BUTKOMH M Mp.), KAKTO M KbM NAaTGOPMM, KOUTO U3BBPLLBAT
TbProBMS C TaKMBa BanyTW. [lpM MOCTbMNBAHE Ha MAATENHM
Hapex/JaHWA B N0/3a Ha /IMLA, CBBP3aHU C TbProsuA C BUPTYaNHM
Ba/yTW (KPMNTO BasyTa, BUTKOMH 1 Np.) MM M3BBPLLBALLM TbProBUA
C BUPTYyasHU/KPUNTO BanyT1, baHKaTa He M3MbAHABA NaaTekHaTa
onepauus.

10. OTMeHAEMOCT/HEOTMEHAEMOCT Ha  MAaTeXXHa  onepauma.
OtTernaHe Ha HapexgzaHe/cbrnacue. (1) KaueHTwT, aelicTsaul B
KaueCcTBOTO CM Ha nnaTel, He MOXe [Aa OTMEHA MAaTeXHOo
Hape)zaHe cnen MnosydYaBaHeTo My OT baHkaTa, oOcCBeH B
XUNOTE3UTE U CPOKOBETE, NPeABUAEHN NO-A0/Y B TO3M YNEH.

(2) B cnyyaute, korato KAMeHTHT 1 BaHKaTa ca yroBopuau naaTexHo
HapexJaHe Aa 6bAe M3Mb/HEHO Ha onpeAenieH AeH WU B [eHs,
cnefBall, M3TUYAHETO Ha OnpedeneH CPOK, UAM B AEeHA, B KOMTO
nnateubT npenocTasn Ha baHkaTa HeobxoaMmUTe cpencTBa 3a
M3NbAHEHWE Ha HapexaaHeTo, KAMeHTbT MOoXe [a OTMEeHM
NAaTEXHOTO HapexAaHe Hal-KbCHO A0 Kpad Ha paboTHUs aeH,
NpeaxoXiall yroBOpeHua AeH.

(3) Cnep M3TUYaHe Ha CpOKOBETE 33 OTMAHA MO HACTOALLMA YEH, HO
BbB BCUYKM CAyYaum Npeau 3aBepABaHe Ha CMeTKaTa Ha NosyyaTens,
KnueHT-noTpebuten moxe fa OTMEHM NNATEXHO HapexaaHe camo
CbC cbrnacueTto Ha baHkaTta. Ta3u pasnopenba He ce npunara 3a
KNVEeHT - OpMAMYECKO MLE UM eQHONMYEH TbproBel, (KAWeHT,
KOWTO He e noTpebuten no cmucbna Ha 3MYNC). Kanentn -
topuanyecka nuua UM eAHONAWYHM TbProsUM WMMaT NpaBo Aa
OTMEHAT MNaTeXHO HapeXKAaHe CaMo CbC Cbr1acneTo Ha baHKaTa u
TO Npeau U3NbAHEHWETO My.

11. MonyvaBaHe Ha NAATEXHO HapeXaaHe.

(1) NnaTeskHOTO HapekdaHe ce CYMTa 3a MOJIyYeHO OT MOMEHTA, B
KolTo BaHKaTa ro e nony4mna Ha XxapTMeH HOCUTeN UAW Npe3 KaHan
33 AMCTAHUMOHHHO BaHKMpaHe. B cnydalt, Ye nonyyYaBaHeTo e B
HepaboTeH AeH, MNATEXHOTO HAapeXaaHe ce CMATa 3a NOJTyYeHO Ha
cnengawma paboTeH [feH, C M3KAYeHWe Ha HesabasHuTe
nnallaHma, onncaHu B YneH 16 no-pony.

(2) Korato KnneHTbT M bBaHKaTa ce YroBoOpAaT MAaTEXHOTO
HapexZaHe fa 6bAe M3Mb/JHEHO Ha onpefeneH AeH UK B AeHS,
cnenBall M3TUYAHETO Ha OnpefenieH CPOK, UAK B AeHA, B KOMTO
nnaTeubT npefocTaBv Ha baHkaTa HeobxogumuTe cpefcTBa 3a
W3NBAHEHWETO MY, 33 MOMEHT Ha NMO/ly4aBaHe Ce CMATa YTOBOPEHWMA
[eH, a ako To3u AieH He e paboTeH 3a baHKaTa - cneagaluma paboteH
OeH.

(3) PeabT 32 nosydaBaHe M M3NbAHEHUWE Ha NIATEXHW HapeXaaHUA
Yype3 NPUNOKEHWUATA 3a AWUCTAHUMOHHO OaHKMpaHe e ypedeH B
Pasgen Ill Ha Te3n O6LM ycnosumA.

12. baHKaTa MMa nNpaBo 43 OTKa)Ke Aa U3BbPLUKU UCKAHA OT KnuneHTa
nnaTeXHa onepauma Npy orpaHNUYeHus, HaoKeHU OT AeMCTBALLOTO
3aKOHOAATENCTBO UK OT HacToAWwmMTe O6LWM YCA0BUA U/UAK B ApyTn
[0roBopeHn mexay baHkata u KnueHTa cayyau, KakTo M Korato
HapeX/JaHeTo € HeACHO, HEeTOYHO WAW He CbAbp)Ka BCUYKK
HEOOXOAMMM  PEKBM3UTW. B cayyall Ha CbMHeHWe w/uan
HeobXo4MMOCT OT MNpeACTaBAHE Ha AOMbAHWUTESHU AOKYMEHTU
n/MAn N3BbPLIBAHE HA AOMBAHWUTENHU NPOBEPKM 3@ YCTAHOBABaHE
Ha GaKTV M 06CTOATENCTBA BBB BPb3KA C NPWUIAraHeTo Ha 3aKoHa 3a
MepKuTe cpellly M3nupaHeTo Ha napu (3MWM), 3akoHa 3a MepKuTe
cpelly dUHaHCMpaHe Ha Tepopu3mMa M Ha PasnpPoOCTPaHEeHMETO Ha
OpbBXMA 33 MacoBO yHUWOXeHWe (3MOTPOMY) u apyroTto

NPUNOKMUMO 3aKOHOAATE/ICTBO BbB BPb3KA C MPEBEHUMATa cpeLly
n3nNupaHe Ha napu/duHaHCHpaHe Ha Tepopm3ama, PasnpPoOCTPaHeHWeTo
Ha OpPbXMA 33 MacoBO  YyHMUUOMeHWe (nponundepaums) w
3306MKaNAHETO/HecnasBaHeTo Ha OrpaHUYMTeIHUTE MEePKM (CaHKLUK),
BaHKaTa Mma NpaBo Aa cnpe, Aa 3abaBW M3MbAHEHMETO, Aa W3WUCKa
OOMBAHUTENHO NOTBBbPNKAEHME WMAN MHDOPMALMA 33 M3BBbPLIBAHE Ha
naaTeHaTa onepauma OT TUTYNApPA WAM [a OTKake O3a M3MbJHU
naaTtexHa onepauus. pu OTKas OT U3MbAHEHWE, CMUPaHe WK
3abaBsHe Ha NAATeXHO HapexadaHe, NPUYNHAUTE 33 Hero ce cbobuasat
Ha KaneHTa, OCBEH KOraTo AeMCTBallOTO 3aKOHOA4aTeICTBO 3abpaHsaBa
ToBa. [NaTeHO HapexaaHe, YMeTO W3MbJHEHWEe € OTKa3aHo oT
BaHKaTa, ce cMATa 3@ HEMoONyYeHO.

13. CpoK 3a M3Mb/IHEHME Ha NPEBOAM B NON3a Ha KAMEHTU Ha baHKaTa.
(1) BanbopbT Ha 3aBepABaHe Ha CMETKa Ha Mo/lydyaTeNia € He NO-KbCHO
OT Ba/bOpa, C KOMTO CMeTKaTa Ha baHKaTa e 3aBepeHa ¢ NpeBoaa.

(2) Nony4yeHuTe NpeBoayn B pamkuTe Ha PaboTHOTO Bpeme Ha baHKaTa ce
3aBepsBaT MO CMETKaTa Ha noayyaTens B Cblima paboTeH JeH, a
nosy4YeHuTe NPeBoamn cnes, paboTHOTO Bpeme Ha baHKaTa - Ha cnesBgaly,
paboTeH AeH ¢ BasbOpa Ha NPEBOAA, C U3K/KOYEHWE Ha NpPeBoAMTe MO an.
(3) no-mony.

(3) Mpu nonyyaBaHe Ha He3abaBeH KpeauTeH NPeBos, B €BPO, CpeacTsaTa
Ha NpeBo/a ce 3aBepABaT He3abaBHO NO CMeTKaTa Ha NosyYaTens u
ycnyraTa e AoCTbrHa 24*7*365.

14. CpoK 33 M3MbJHEHME Ha NJATEXHWM Onepauuu No HapexaaHe Ha
K/MEHTU Ha XapTUEH HOocuTen B OPMC Ha baHKaTa, BKA. Ha TaKuBa,
CBbP3aHM C eHOKpaTHa 0bMAHa Ha BanyTa:

(1) KpeauTteH npesos, B eBpO:

(a) MpeBop, B €BPO B pamkuTe Ha bbarapums: (i) 3a 6aHKa, yyacTeaula 8
nnatexHa cuctema bUCEPA - nnatexHu HapexaaHua, 4eno3npaHn 4o
16:30 Yyaca Ha paboTHMA AeH, Ce M3MBAHABAT C Ba/IbOpP CblimA paboTeH
neH; (i) 3a 6aHKa, HeydyacTBalla B naaTe)Ha cuctema BMCEPA -
npeBoAbT Ce WM3Mb/AHABA Mpe3 naaTexHa cuctema STEP2 ¢ Banbop
cblimsA paboTeH AeH, ako e aeno3unpar Ao 16:00 yaca.

(6) Mpesoa, B espo 3a nonyyaten 8 EMM u npeson npes TAPFET:
M3Mb/IHABA Ce C Ba/IbOp CbLMA paboTeH AeH, ako e Aeno3npaH 4o 16:00
Yaca.

(2) NpeBopa, B eBPO 3a TpeTa AbprKaBa M NPEBO/ B Apyra BaayTa (Npesos,
no SWIFT) — nnatexxHu HapexkaaHua, aenosvpaHun o 16:00 yaca Ha
paboTHWA AEH, Ce M3MbAHABAT B CblUMA PabOTeH AeH C MOCoYeHUs oT
KAneHTa Banbop. MpeBoA C Banbop ChliMa paboTeH AeH ce HapexKaa 40
15:00 yaca, nonyyeHuTe HapexaaHua cneq 15:00 vyaca ce M3mbaHABAT C
Ba/IbOP CbliMA paboTeH AeH Mpwu cbraacne Ha baHKkaTa uau ¢ Baibop
cneppall, paboteH AeH. Mpesoa B GBP moxe aa 6bae M3NbAHEH C
Ba/IbOp CcblimA paboTeH AeH, ako e Aeno3mpaH Ao 12:00 yaca.
MnaTexHun HapeXaaHu4, [enosmpaHm/nonyyeHm cnepn
ropeuuTMpaHnTe Yacose ce 0b6paboTBaT Ha cneagalima paboTeH AeH.
15. CpoK 32 U3nMbAHeHWe Ha A4pYyrv onepaumu.

(1) BbTpewHobaHKOBM NpeBOAM (CMETKUTE Ha naaTeua v noaydatens
ca npu baHkaTa): baHKaTa M3NbAHABA NpeBoaa B paMmkuTe Ha paboTHMA
[O€EH, B KOWTO € NOMYYEHO HapeXKAaHETO M CbC CbLUMA BaNbop.

(2) HapexaaHus c 6baella AaTa Ha M3Nb/HeHWe (He nosede oT 5 (meT)
pPaboTHM AHM OT [Aeno3vpaHeTo MM), Ce M3MbAHABAT C Ba/fbop
noco4yeHaTa AaTa Ha U3Mb/IHEHUE;

16. HezabaBHu nnawaHua 8 espo - BLINK 1 SEPA Instant.

(1) baHkaTa npvema W M3NbAHABA HapeaaHWAa 3a He3abaBHO
nnauwaHe B espo : ,BLINK" 3a mpeBoan Kbm OaHKM, yyacTBalwy B
nnatexkHa cuctema bBMICEPA 1 SEPA He3abaBHM KpeauTHM npesoam 3a
6aHKM,  PasnoONOMKEHW Ha  TeputopusTa Ha  EBponeickoTo
MKOHOMMWYECKO NpoCTpaHCcTBO, y4vacTtBawm B SCT Inst cxemata Ha
Esponeickma nnatexeH cbveeT (EMC) (HapuyaHu no-gony obuio
,HesabasHo nnaulaHe"/ "HesabasHu nnawarma"). baHkaTa obpaboTsa
HapeXkaaHuA 3a HesabaBHM NAallaHKWA Npu cnassaHe Ha MpaBunaaTta Ha
BOPMKA Al u HaumoHanHaTa KapToBa M naatexkHa cxema (HKMC) 3a
He3abaBHMTe nnawanua, Mpasunata Ha SCT Inst cxema Ha ENMC 3a
TpaHCrpaHW4yHM He3abaBHWM MAAWAHWA, KAKTO M CbrNACHO YCAOBUATA,
onucaHu No-gony.

(2) HesabaBHO nnallaHe e KpeauTeH NPEBO/, B €BPO A0 MaKCMMaseH
pasmep, onpeaeneH B TapudaTa Ha baHkaTa, HapeaeH OT



pa3nnalaTenHa WaM CrecToBHa CMeTKa B HalMOHaAHA WAu Apyr
BMA BanyTa Ha KaneHTa, KOWTO ce wu3nNbAHABA 24 4aca B
neHoHouwmeTto, 365 AHM B roamHaTa, ¢ HesabaBHa nam 6aM3Ka A0
He3abasHaTa 06paboTKa, ako cmeTkaTa M AMY Ha nosnyyatens ca
OOCTbMNHW 33 He3abaBHWM NnallaHWA. HesabaBHO nnawaHe He e
NPUIOKMMO 33 NEPUOANYHN, MAaCOBM M KacOBM MPeBOAM, KAKTO M
3a NPeBoaM OT U KbM BtoakeTa. baHKaTa He n3nbaHABa HesabasHu
naalaHua ¢ nocodeHa 6baella Aata Ha U3NbHEHME.

(3) BpemeTo 3a M3nb/HEHWE Ha HapexaaHe 3a He3abaBHO NaallaHe
3amnou4sa [a Teye c/ed KaTo baHKaTa ro e nposepuaa (M3BbPLLMAAG €
aBTEHTMKAUMA Ha HapeauTens, aBTopu3alMa W MNpoBepKa 3a
HaAnMuMe Ha CcpeacTBa, MpoOBepKa 3a AOCTbMHOCT Ha AMY Ha
nosyyatensa), ycTaHOBMAA €, 4Ye OTroBapAs Ha YyCnoBMATa 3a
M3Mb/HEHWE Ha He3abaBHO MjallaHe U e BAoKMpana CMeTKaTa Ha
HapeamMTena cbC CyMaTa Ha NPeBoAa W Ab/IKMMUTE TakcK. baHkaTa
oTbennsBa MOMeEHTa, OT KOWTO 3amoyBa Ja Teye BPEemeTo 3a
M3MbHEHWE Ypes3 NOCTaBsAHE Ha BpemMeBM MmapKep (time stamp) Ha
HapeXxJaHeTo.

(4) BaHKaTa nprema BXOAALLM He3abaBHM NaalLaHMA U T 3aBepsBa
no pasn/aliaTesiHa/cnecToBHa CMETKa Ha NojydaTensd Uan CMeTKa,
obCnyKBalla KpeanTu/KpeauTHW KapTu, B HauWMOHaAHa UAW Apyr
BW/, BaslyTa, aKo CblllaTa € AOCTbMHa 3a No/y4YyaBaHe Ha He3abaBHO
niawjaHe, ocBeH B caydauTe no an.(ll) Ha To3m uneH. MMpwu
HecnasBaHe Ha yCnoBMATa MO NPeaxoAHOTO m3peyeHue, baHkaTa
OTKasBa W3MNbAHEHWETO Ha MNPeBOAA Ha WMHCTUTYUMATA Ha
HapeamMTena CbC CbOTBETHATa MpuUYMHa 3a OTKasa. BxoaAawo
He3abaBHO NnallaHe ce 06paboTBa C BaNbOp KaseHAapHaTa AaTa,
Ha KoATO e nosyyeHo. Mpu He3abaBHO NallaHe OT M KbM CMETKa B
YysKOa BanyTa, 0bMAHAaTa Ha BanyTaTa ce M3BbPLIBA MO Kypc Kynysa/
npoaasa Ha baHKaTa 3a AeHA Ha obmaHaTa.

(5) BaHKkaTa npvema 3a M3NbAHEHWE HapexJaHe 3a He3abaBHO
nialjaHe B eBpO HapeaeHo B oduc Ha baHkaTta (SEPA Instant), a
npe3 NpWIOXKEHUATA 3a AWCTAHUMOHHO baHKMpaHe HesabaBHM
nnawaHma 8 eBpo (BLINK 1 SEPA Instant) cbc cyma Ha npesoja no-
Masika, WAM paBHAa Ha JMMMTA 33 He3abaBHO niawaHe u
OrpaHuYeHusATa 3a TO3M BUZ, NaalaHus, onpeaenermn B Tapudata Ha
BaHKaTa, aKo HapexiaHeTo e OT pasniauaTtenHa/ cnecToBHa
CMeTKa B HaUMOHaNHa MM YyKAeCTpaHHa BanyTa, AOCTbMHA 3a
HapexJaHe Ha He3abaBHO NyallaHe.

(6) HaperkaaHe 3a He3abaBHO NnallaHe ce obpaboTea C BasbOp
KaseHAapHaTa faTta, Ha KoAaTo e npueTo. lNpu mM3nbiHeHMe Ha
Hapex/JaHe 3a He3abaBHO nnalaHe, baHkaTa 610KMpa cymaTa Ha
npesBoda WM Ab/KMMUTE TaKCKM MO CMeTKaTa Ha Hapeautens. Mpu
no/sly4aBaHe Ha NOTBbPKAEHUE OT MHCTUTYLMATA HA NoayYaTens, ye
npesBoAbT MOXe fa Obhe 3aBepeH NO CMeTKaTa Ha nosydvatens,
BaHkata BAura 6/70KMPOBKAT@ W 3a4b/KaBa CMeTKaTa Ha
HapeauTensa. baHkaTa yBedoOMABa HapeamuTens 3a YCNewHoTo
M3Nb/HEHWE Ha NpeBofa 4Ype3  MNPOMAHA Ha cTaTyca My B
NPUAOXKEHNETO 3a AMCTAaHUMOHHO 6aHKMpaHe M HOTUdMKALMA B
MobUNHOTO NpunoxeHne BAKE Mobalin. AKo NpeBoabT e B eBpO U
e HapeaeH B oduc Ha baHKaTa, ocueToBOAABAHETO My MO CMETKaTa
Ha HapeaWTena ce c4MTa 3a yBeAoMaeHMe Kbm KaneHTa 3a ycnewHo
M3NbAHEH NPeBos,

(7) B cnyyar Ha HeycnewHo W3MNbAHEHWE Ha HapeiaHe 3a
He3abaBHO nnallaHe, baHKaTa NosyyYaBa OTKA3 OT MHCTUTYLMATA Ha
nosnyvatens 3a obpaboTka Ha npesofa, BAMra O10KMpOBKaTa OT
CMeTKaTa Ha HapeauTens W ro MHGOpMMpa, Ye HapewaaHeTo He
MoxKe aa 6bae 06paboTeHO Ypes NPoMsHa Ha cTaTyca Ha NpeBoja B
NPUNOKEHNETO 33 AUCTAHUMOHHO OaHKMpaHe U HOoTUOMKALMA B
MobunHoTo npunoxeHne BAKE Mobalin. AKo NpeBoAbT € B €BPO U
e HapezeH B oduc Ha baHKaTa, Heoc4eToBOAABAHETO Ha NpeBoa No
CMeTKaTa Ha HapeauTena, ce cuMTa 3a yBeJoMaeHue Kbm KaneHTa
3a HeyCneLwHo U3Mb/IHEH NPeBOA,

(8) baHKaTa, B Ka4ecTBOTO 1 Ha BaHKa Ha HapeaMTens, MoXe Aa
nHMUMMpa MckaHe 3a BpbliaHe Ha He3abaBHO nallaHe OT cBoe
nme/MMETO Ha HapeauMTens, cnasBaiku MpasuaaTa 3a 0CNopBaHe Ha
He3abaBHW NnalwaHna Ypes cmeTka Ha HKMC v npasunaTa Ha SCT Inst
cxema Ha EMC.

(9) baHKaTa He HOCKM OTFrOBOPHOCT 3a HEW3NbJHEHO HapexaHe 3a
He3abaBHO nnallaHe nopagM HeAOCTLMNHOCT Ha [AOCTaBYMKa Ha
nAaTeXHW YCAYrn Ha nosydaTensa B cMcTeMaTa 3a He3abaBHuM naallaHua,
HeZlOCTBbMHOCT Ha CMeTKaTa Ha nosiydaTtens uan HeycnewHa obpaboTka
OT APYTX YHaCTHULM B NaTEXHUA npoLec.

(10) BaHKaTa cv 3aMa3Ba NPaBOTO A3 BbBEXKAA AOMbJHUTENHN TUMUTK
KbM HesabaBHWTE MaallaHua, KOUTo ce 0baBsaBaT B TapudaTta n BAM3aT
B CMa OT AaTaTa Ha HeMHOTO NpuaaraHe.

(11) Mpn CbMHEHME 3a CUFYPHOCTTA Ha NAATENKHUA MHCTPYMEHT WAU
HepaspelleHa ynoTpeba Ha NAATEXHUA UHCTPYMEHT, WAW MNP
CbMHeHMe 3a M3MaMa, W3NupaHe Ha napu, OWHaHCcMpaHe Ha
TEpPOpM3bM, Pa3NPOCTPAHEHWE Ha OPBXKMA 33 MACOBO YHULLOXKEHWE
(nponudepauma) n 3aobukansHe/HecnasBaHe Ha OrpaHUUYUTENHUTE
MEPKM (CaHKLMK), KaKTO U NPpW APYTM CbMHEHUA, BKAKOUYUTENHO U NpU
NAEHTUOULMPAHO CBLLECTBEHO OTKAOHEHME OT TUMNUYHOTO 3a KnneHTa
nosefeHve W MNpW YCTaHOBEH MOBMWEH  PUCK OT M3NUpaHe Ha
napu/dvHaHcpaHe Ha TepopW3bM, MPWU HANONKEHW OTPAHUYUTENHU
MepKM  (caHKkumu)  cnpamo  KnueHTa  wWAM BKAKOYBaHe B
CaHKLUMOHHKU/OrpaHnInTeIHM CNMcbUM, BaHKaTa c1 3anasea NpasoTo Aa
onpedenu pasnnaliaTenHa/cnectoBHa CmeTKa Ha KaueHT KaTo
HeA0CTbMNHA 3a U3NpallaHe/nosyyaBaHe Ha HapeXAaHWa 3a He3abaBHM
naalaHma.

(12) CMeTKM C HaNoXKeHW OrpaHUYeHUA 33 M3BbBPLIBAHE Ha KPeAUTHU
onepauum (MbAHO WMAW HAL OMpedesieHa Cyma) Ca HeAOCTbMHM 3a
noJlydaBaHe Ha He3abaBHM NaWAHMA.

Il.2. TAKCW, KOMWCUOHW, NUXBEHW NPOLEHTU WU OBMEHHU
KYPCOBE

17. TaKCU U KOMMCHMOHM. 3a W3BBPLUBAHUTE MNATEXHW YCAYTU U
nnaTexHu onepaumm baHkata cbbupa oT KnneHTa Takc 1 KOMUCUMOHM
cbrnacHo TapudaTa Ha baHKkaTa. baHkata u KauveHTbT moraT aa
[OrOBOPAT M APYrK TaKCU M KOMUCMOHK. baHKaTa cu 3ana3Ba NpPaBoTo
[a NpomMeHA no BcAKO Bpeme Tapudata cu, KaTo 3a KnueHTu-
noTpebuTenn NpomeHuTe BAM3AT B CMAA CbINAcHO pasnopenbdbuTte Ha
Pazgen VIl no-gony. MNMpu naatexHn onepaunm B €BpO UAM BbB BaslyTa
Ha [ObpXKaBa-4NeHKa, KOraTo [JOCTaBUYMK Ha MaTeXHW yCayrn Ha
nnateua v nonyyvatens UM eAUMHCTBEHUAT AOCTaBYMK Ha NAATEXHMU
yCNyru ce Hammpa Ha TepuTopuaTa Ha EC, BCAKa OT cTpaHuTe 3annala
TAKCUTE, KOUTO Ce CbOMPAT OT HEroBUA AOCTABYMK HA MAATEKHU YCIYTH.
18. /luxeeHn npoueHTU. Mo OTKpUTUTE nAaTexHW cmeTkn baHkaTta
npwnara VMXBeHW MNPOLEHTU, onpeaeneHn B JIMXBEHUA OIONETUH.
CTpaHuTe moraT Aa AOroBOPAT U APYrM IMXBEHU NPOLLEHTH. baHKaTa cu
3amna3Ba NpaBoTO MO BCAKO Bpeme Aa NpomeHs JluxseHUa BoneTuH,
KaTo 33 KnneHTu-notpebutenn nNpomMeHWTe BAM3AT B CU/IA CbIIACHO
pasnopeabuTe Ha Pasaen VIl no-gony. KoraTo npoMeHuTe B IMXBEHUTE
npoueHTn ca no-bnaronpuatHn 3a KnueHTa-notpebuten, Te ce
npwnarat 6e3 npeasapuTenHo ysegomaeHue. [lpegnaraHute oT
BaHKaTa ZeN03NTHN CMETKM CAYXKaT eAMHCTBEHO M CaMO 33 CbXpaHeHue
Ha NapuM M CbOTBETHO NMPOMEHWUTE B JIMXBEHUTE MPOLEHTM MO TAX Ce
npunarat 6e3 npeABapuUTENHO yBeAOMAEHMeE.

19. O6bmeHeH Kypc. Mpu obmaHa Ha Banyta baHkaTa npuaara
Ba/MAHWUTE  KypC-KynmyBa M  Kypc-npoJaBa B  MOMEHTa  Ha
0CYETOBOAABAHETO 1, 06ABEHU Ha rMLLIETaTa U UHTEPHET CTPaHULaTa Ha
BaHKaTa, KaKTO M B MPUIOMKEHUATA 338 AMCTAHUMOHHO HBaHKMpaHe. B
PaMKMWTe Ha AeHA Te3W KyPCOBE MOraT [1a Ce MPOMEHHAT, KaTo MPOMAHaTa
ce OnoBsecTABa Ha BWAHO MACTO. baHkaTa M KameHTbT MmoraT aa
[LOTOBOPAT U Apyrn 0bMeHHM Kypcose. Mpu Nosy4aBaHe Ha NPeBOA, BbB
BafyTa, pa3/MyHa OT BajyTaTa Ha CMeTKaTa, baHKkaTa cnyxkebHo
npesanyTMpa mnosyvyeHaTa Cyma BbB BajyTaTa Ha CMeTKata Mo
06MEHHMA Kypc B MOMEHTA Ha NMPeBanyTMpPaHeTo.

11.3._ KOPECNOHAEHUWA C KAMEHTA BbB BPBH3KA C MPEAOCTABAHUTE
NNATEXXHW YCNTYTU U NNATEXXHWU MHCTPYMEHTW. OTYET MO CMETKA.
M3BECTABAHE 3A CbBEUTUA NO NNATEXHW CMETKW.

20. OT4yeT NO CMETKA U KUeHTCKa KopecrnoHaeHums. (1) 3a oTpasaBaHe
Ha NniaTexKHa onepaLuua No cMeTKa Ha KnveHT, baHkaTta usrotsa OT4yeT no
CMeTKa M ro npenoctaBa Ha KameHTa no m3bpaH OT HEro HauyuH u
NepuoaMYHOCT, KakTo cnedga: (1) 4pe3 npuioxkeHuaTa  3a
[MCTaHUMOHHO BaHKupaHe; uav (2) 3npalla ro Ha NnocoyveH oT KnuneHTa
aZipec Ha efIeKTPOHHA NoLwa (3a PUANYECKM MLA U GUMYECKM LA C




aKTMBHA AebuTHa KapTa); uam (3) Ha XapTUeH HOCWUTEeN Ha rulie B
oduc Ha baHKaTa Ha M3bpaHa NepmMoaMYHOCT MM NPU NOUCKBAHE.
(2) Mpn oTKpMBaHe Ha cmeTKa KnMeHTHLT Aeknapupa M Noco4ysa
nnucmeHo npea baHkaTa M3bpaHMa OT HEro HauMH U NepUoaANYHOCT
3a nosiyyaBaHe Ha OTYeT MO CMETKaTa, KaKTO Ha yBeAOMAEHWA,
MHPOPMaALMSA M BCAKA Apyra KopecnoHaeHums (obuio HapuyaHu
,KnneHtcka kopecnoHaeHuma"). Mo BCsKo Bpeme KAMeHTbT MoXe aa
NPOMeHM M306PaHUA HaYMH M NEPUOAMYHOCT Ha MOSy4aBaAHETO W.
OduuManHMaT e3nk Ha K/auMeHTcKaTa  KopecrnoHaeHuus e
ObArapCcKuAT.

21. 3a KAMeHTW, KOUTO Ca PEerucTpmpaHn B MNPUIOKEHMA 33
OMCTAHUMOHHO 6aHKMpaHe, OT4YeT nNO cmeTKa W  KaneHTcka
KOpecnoHAeHUMA Cce npeaocTaBs 4Ype3 MPUIOKEeHuATa 3a
OMCTAHUMOHHO OaHKMpaHe, KaTo KAMEHTBT MoXe nOa 3adBM U
OOMbAHUTENEH HaYMH/NepuoanYHOCT 3a noayyasaHe Ha OTYeT no
cmeTKa/KIMeHTCKa KopecnoHAeHLMA.

22. YBefomsABaHe 3a M3BbpLUEHa NAaTexHa onepauma. KAMeHTsT ce
CYMTa 3a YBeZlOMeH OT baHKaTa 3a M3BbPLUIEHA NAaTEXHA onepaums,
KaKTO M 33 NoAy4Ynn KaneHTcKaTa KOpPecnoHAEeHLUMA, KaKTo caeBa:
(a) npn M3bpaH HauMH Ha NoayYaBaHe Ha ruuie B odpuc Ha baHKaTa Ha
onpefieneHa MNepMoAMYHOCT - Ha [JaTaTa Ha pasnpefeneHue Ha
KnneHTCKaTa KopecnoHAeHUMA B AOCUeTO Ha KaneHTa, KaTo B Te3n
cnyvyam baHkaTa npegoctaBs OTyeTa MO CMeTKaTa HaW-KbCHO Ha
cnepalima paboTeH AeH cnen AaTtaTa, Ha KOATO e M3rOTBEH B
3aBMCMMOCT OT u3bpaHata oT KiaveHTa nepuoanM4yHOCT Ha
nony4yasaHe; (6) npu n3bpaH HaYMH Ha NOSyYaBaHE MO E/IeKTPOHHA
nola Ha MOCOYEH e/IeKTPOHEH aZlpec - Ha AaTaTa, Ha KoATo baHKaTa
€ M3npatuaa eNeKkTPOHHOTO CbobueHMe Ha nocoYeHus oT KaneHTa
aflpec Ha efleKTpoHHa nowa; (B) 3a KaueHTW, pernctpupaHu B
NPUNOXKEHMA 33 AUCTAHUMOHHO HBaHKMpaHe — Ypes3 NPUAOKEHNETO
3a AWUCTAHUMOHHO HBaHKMpaHe, He3abaBHO c/ies 0CYETOBOAABAHE Ha
CboTBETHaTa onepauus; (r) Npu n3bpaH HauyMH Ha NoslyYaBaHe ,npwu
NMOMCKBaHe” - OT MOMEHTa Ha OCYETOBO/ABAHE Ha CbOTBETHATa
onepauua; (4) Npu nosyyaBaHe Ha M3BECTUA — OT MOMEHTa Ha
no/ly4aBaHe Ha eNeKTPOHHA HOTUMKALMA 33 CbliaTa.

23. KAMEHTBT MMa NpaBO Aa OTNPaBs NPeTeHUMM U Bb3paKeHus,
CBbP3aHM C NAaTeXHW onepaumu, oTpaseHn B OTYeT no
cmeTKa/KNIMeHTCKa  KOpecrnoHAgHUuMs B NucmeHa ¢opma B
cpokoseTe no Pazaen I1.5. oT HacToAuwmTe O6LIM yCNOBUMSA.

24. KAMeHTbT HOCK OTrOBOPHOCT 3a BaMAHOCTTA Ha NOCOYEHUS OT
Hero eJleKTPOHeH aZpec 3a KopecrnoHAeHUMA (agpec Ha eNeKTPOoHHa
nowia). B cayyait Ha NnpomsAHa Ha NOCOYEeHUA eNeKTPOHHNA aapec 6e3
npeABapuTenHo yBeaomMaBaHe Ha baHKaTa WAM Npu NocoyBaHe Ha
HeBaNMAEH(HEUCTUHCKM/ HecblecTByBall/ TpeleH) enekTPoHeH
afpec, BCUUYKM ENEKTPOHHU U3ABAEHMA U OOKYMEHTM Ce CcYMTaT 3a
Nofly4yeHn C M3NpallaHeTo UM OT MHPOPMALMOHHATA CUCTEMA Ha
BaHKaTa 40 mocoYeHUsn oT KaneHTa efleKTpoHeH aapec.

25. 3a KnunenTun-notpebutenu baHkaTa npepoctasa OT4eT 3a
TakcuTe cbrnacHo 4a.106 ot 3MYMC npu NonckBaHe OT TAXHA CTPaHa
BEAHDBK FOAWLLHO.

26. U3BecTaBaHe 3a CbOUTUA MO NAaTEXHM cMeTKU. (1) Mo ncKaHe Ha
Knnenta bBaHkaTa npenocrtaBa ycayra 3a  UW3BeCcTABAHE WU
MHOPMaLMA 33 CbOUTMA NO NAATENHM CMETKM Ypes n3npallaHe Ha
TEKCToBM CcbobuleHns no mobuneH TenedoH u/uam  e-mail
cbobueHnn. CbbutMA NO CMeTKM Ha KauveHTa ca: ABUMMKEeHUA
(onepaumu), HaAMYHOCTM (canga), HacTbnBaHe Ha MafeK, U3TnyaHe
Ha aboHaMEHT UK ApYrv CbOUTUSA, NOCoYeHU OoT KaneHTa, cBbp3aHm
C NAaTexHUTe My CMeTKW. (2) YcnosuaTta Ha ycayraTta no an.l no-
rope ce cbabpKaT B Pasaen VI oT HacToAwmTe ObLLM yCNoBMS.

27. MNpomsaHa Ha afapec 3a KopecnoHAeHUMA. B cayyal, vye KaneHT
NPOMEHW NPeaOoCTaBeHMA aZpec 3a KOPEeCNoHAEHUMA  BKA.
e/IeKTPOHEH WM HOMep Ha MobuneH TenedoH, MOCNEAHMAT ce
3a4b/)KaBa He3abaBHO Aa yBeaoMM baHKaTa. B mpoTuBeH C/yyai,
BCUMYKM YBEIOM/IEHUS W JOKYMEHTW, W3NpaTeHu Ha nocneaHo
nocoyeHuTe oT KaneHTa agpecu n Homep Ha MobuneH TenedoH, ce
CYMTaT 33 Ba/MAHO NOJYYEeHW OT Hero M baHKaTa He HoOCK
OTrOBOPHOCT 3@ MPUYMHEHM Bpeas OT  HeyBedomsAsaHe/
HeHaBpPEeMEHHO yBeJOM/IEHNE MPU NPOMSAHA Ha A@HHMTE 33 KOHTaKT,

33 KOWUTO He e yBeJOMEHa.

11.4. 3AOBNXKEHWUA MPU U3MNON3BAHE HA NJTIATEXXHU MHCTPYMEHTU U
OOCTbN A0 NNATEHN CMETKWU. B/IOKUPAHE.

28. 3aabiKeHuaTa no To3M Paspgen obebp3saT Bceku KauewT,
OnpaBomolleH nonsgaten Ha AebutHa Kapta W [loTpebuten Ha
NPWAOMKEHUA 338 AMCTAHUMOHHO 6aHKMpaHe (HapuyaHuM no-40Ny B
HacToAWwmMA Pasgen ,Knuent/Monssaten/Motpeburen”) npw
M3BbPLUBAHE Ha NAATEXHM OrnepaLmm Ha ruiie B oduc Ha baHkaTa, upes
NAaTeXEH MHCTPYMEHT, BKA. AebWUTHA KapTa MAM Ype3 NPUIOKeHMATa
3a AMCTaHUMOHHO HBaHKMpaHe.

29. 3agb/mKeHMA 33 OMas3BaHe  CUIYPHOCTTAa Ha  MJIATEXHU
WHCTPYMEHTW/ NepcoHanMsvMpaHn CPeacTsa 3a CUNypHOCT M AOCTbM A0
NNaTEXHWUTE  CMETKM. Mpwn N3MoN3BaHETO Ha nnaTexeH
MHCTPYMEHT/NepCcoHann3npaHn cpeicrea 3a CUrypHOCT, NPeaoCTaBeHm
oT baHKaTa, KaKTo M Npu OCblLLECTBABAHE AOCTBMN A0 NAATEXHU CMETKM,
OTKpUTM npu BaHkata, Kanentwbt/ [onssatenar/MoTpebutenar ce
3a/b/KaBaT [a NpeanpuemaTt BCUYKM AeNCTBMA C Lesn 3ana3BaHe
CUIYpHOCTTA WM, BKIOYMTENHO: (a) Aa M3MNON3BaT MNAaTeXHuTe
WHCTPYMEHTU B CbOTBETCTBME C YC/NOBMATA, YpeXAallM M34aBaHETO U

usnonssaHeTo um; (6) Npu nonyyaBaHe Ha NNATENKHUA UHCTPYMEHT
He3abaBHO Aa NpeAnpvemaT BCUYKM pasyMHU AeMCTBMA 3a 3amna3BaHe
HeAOCTbNHOCTTA Ha NepcoHanM3MpaHMTe CpeacTBa 3a CUIYPHOCT
(noTpebutencko wmme, napona, eTAH, TMWH 3a b6aHkMpaHe npes
MobunHuM ycTpoictsa, MUH 3a aebuTHa KapTa, AOMbAHUTENEH KO 33
CUTypHOCT Ha AebuTHa KapTta, AMHamMM4yHa M CTaTM4Ha MNaposa 3a
ABYydAKTOpPHa aBTEHTUKALMA NpY NaalaHua B MHTepHeT, uam B- Trust
Mobile npunoxeHne, MOBUAHO YCTPOMCTBO, Ha KOETO € MHCTanupaH
MmobuneH noptdenn, npunoxeHme  Signer  WMAM  CbOTBETHOTO
NPUIOXKEHWE HA KPAaWMHOTO MOOUAHO YCTPOWCTBO COBCTBEHOCT Ha
KnuneHTa/MoTpebutens), BKAYUTENHO Aa He 3anNnCBaT KakBaTo U aa e
MHPOPMaLMA 3a Tesn CPeacTBa 3a CUIYPHOCT BbPXy NAATEXHMA
WMHCTPYMEHT M [1a HE CbXPaHABAT TakaBa MHOOPMaLMA 3ae[HO C Hero;
(B) 4@ M3MOA3BAT CAaMO /IMYHO M [1a HE PA3KPUBAT WM NPeaOoCTaBAT Ha
TpeTM nuua [aHHWTE Ha CBOWMTE NepcoHaNM3MpaHuM cpeacTBa 3a
CUTYPHOCT M YCTPOMCTBATA, BbPXY KOMTO Ce CbXPaHABAT UK OT KOUTO ce
reHepupaT Takunea; (r) Aa MHbopmmpaT baHkaTa He3abaBHO B cieaHUTe
CAyy4am: Npu y3HaBaHe 3a 3arybsaHe, Kpaxkba, npucBOABaHe WAU
HepaspelleHa ynoTpeba Ha nAaTEXHUA MHCTPYMEHT/
nepcoHann3npaHn cpeacTsa 3a CUrypHOCT/MOBMAHO YCTPOMCTBO, Ha
KOETO MMa MHCTanuMpaH mobuneH noptdein, KpalHO YCTPOMCTBO 3a
H6aHKMpaHe nNpe3 MOBUIHWN YCTPOMCTBA; M3BBLPLLBAHE HA HEPa3peLlEHN
NAaTeXHWM oOnepauum 4Ypes naaTexHa cmeTka W/ MAM naaTeseH
MHCTPYMEHT; 33 pasrnacasaHe/ KOMNPOMeTMpPaHe Ha TaliHaTa, Ha KOeTo
1 Oa e OT NepcoHanm3npaHu CPeacTsa 3a CUrypHOCT (nocodeHn B T. (6)
no-rope) Ha KnueHta/Monssatens/ MotpebuTens u ycTpoiicTeaTta,
BbPXY KOWTO CE CbXPaHABAT WM OT KOMTO Ce reHepmparT; 3@ HETOYHO
M3Mb/IHEHA NNATEXHa onepaums.

30. Kanentbt/ NonssaTtenart/ MoTpebutenart M3nb/iHABa 3a4b/IKEHNETO
cu 3a nHbopmmpaHe Ha baHKaTa no ciregHUTe HauuHu: (i) ¢ MMcmeHo
yBeoMeHNe, AeN03NPaAHO IMYHO Ha rve B oduc B paboTHOTO Bpeme
Ha bBaHkaTa wam (i) MO enekTpoHeH NbT 4Ype3 NPUIONKEeHMATa 3a
OMCTAHUMOHHO  DaHKMpaHe C  yBeAOM/EHWe, MNOAMWCAHO  CbC
CbOTBETHOTO NEPCOHaNM3MPAHO CPEACTBO 3a CUIYPHOCT, KOUTO baHKaTa
npvema n 0bpaboTsBa B pamkmuTe Ha paboTHOTO 1 Bpeme; uau (iii) Ha
TenedpoHWTe 3a KOHTaKT C baHkaTa: 070014488 / *4488 - 24 vaca B
NEHOHOoLLMETO, 6e3 NOUYMBEH AEH.

31. 3a nonyyaBaHe Ha WHOOPMALMA OTHOCHO MOA3BaHETO Ha
NNATEXHW YCAYTU U NAATEXHM MHCTPYMEHTU M peabT 33 BIOKMPaHeTo
nm, Knnentbt/Monssatenat/MotpebutensT ce cebp3BaT ¢ baHKaTa Ha
obsBeHUTe TenedpoHn Ha MHTepHET cTpaHuLaTa Ha baHKkaTa.

32. bnokvpaHe Ha naaTteXeH MHCTPYMEHT M Ha AOCTbN A0 NAATEXHW
CMeTKW. baHKkaTa MMa npaso Aa 610KMpPa M3NON3BAHETO Ha NAATEXKeH
WMHCTPYMEHT n [0CTbN 0o NNATEXHU CMeTKM Ha
Knunent/Monssaten/MoTpebuten no npuyvMHKM, CBBP3aHM Cbc: (a)
CUTYPHOCTT@ Ha NAATEXHMA  WMHCTPYMeHT; (6) cbMHeHMe 3a
HepaspelleHaTta ynoTpeba Ha naaTexeH MHCTPYMEHT WU/Wan naaTesxkHa
CMEeTKa; (B) CbMHeHMe 3a ynoTpeba Ha nnaTeseH MHCTPYMEHT u/ uau
naaTeKHa CMeTKa C Len M3Mama; (r) oT cbobparkeHua 3a CUIYPHOCT U
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npu MHGOpPMaLUMa 3a NOJYyYEHU HEMPaBOMEPHM npesoau; (4) npu
CbMHEHWA 33 M3BbPLUBAHE Ha AENCTBUA YPe3 NAATEXKEH UHCTPYMEHT
W/MNNM NnaTekHa CMETKa, CBbP3aHM C M3NuWpaHe Ha napu uau
dvHaHCcKMpaHe Ha Tepopw3bm, Pa3NpPOCTPaHeHWe Ha OpPbKMA 3a
MacoBO yHWLLOXeHWe (Nponndepaums) v 3ao0brkanaHe/HecnassaHe
Ha OrpaHuYMTeNHUTE MepKM (caHKumM); (e) npu 3Ha4YUTeNnHO
HapacHan pucK KAWeHTbT Aa He e B CbCTOoAHME Aa M3Mb/HM
3a4b/KEHNETO CU 33 MNAallaHe - NpW NAaTEXEeH WMHCTPYMEHT C
npefocTaBAHe Ha KpeauT; () npu ysesomneHue oT KameHTa 3a
cbbuTMA no un. 29, bykea (r) no-rope; (3) nNpu nonyd4aBaHe Ha
N3PUYHO MUCMEHO UCKaHe 3a 610KMpaHe ot
KnvenTa/Monssatens/Motpebutens, n3sbpweHo no peaa Ha 4n.30
no-rope, No BCAKO Bpeme, KaTo 6710KMpaHeTo/npeKkpaTaBaHETO Ha
[0CTbMa B TO3M C/ly4all Ce M3BbPLLIBA HE MO - KbCHO OT 2 Yaca cej,
nosly4aBaHe Ha UCKAHEeTo.

33. B cnyyam Ha 610KMpaHe Ha NAaTeXeH MHCTPYMEHT M Ha AOCTb A0
NNaTeXXHU CMETKM NO MHUUMATMBA Ha BaHKaTa, nMpu Bb3MOXKHOCT
npeay GNOKMPAHETO Ha NAaTeMeH WHCTPYMEHT W/WAW naaTesHa
CMeTKa WAM HaW-KbCHO HemnocpeacTBeHo cnen Tosa, baHKkaTa
nHdopmupa KnueHta/Monssatensa/Motpebutens 3a MNpUUUHKTE,
HaNOXWAN  BNOKMPAHETO, OCBEH aKO [aBaHETO Ha TaKaga
nHbopmaLma He e NO3BONIEHO NOPAAM CbOOPAKEHNA 338 CUTYPHOCT
WU C OFNef] CNa3BaHeTO Ha HOPMATUBHM U3UCKBAHUA.

34. baHKaTa Ae610KMPa NNATEKHUA UHCTPYMEHT MK FO 3aMeCTBa C
HOB M/IaTEXKEH MHCTPYMEHT, CNef, KaTo NpUYMHKUTE 33 610KMPAHETO
oTnaaHar.

35. baHKaTa He HOCK OTFOBOPHOCT 32 HEU3Mb/HEHWE HA HALNEKHO
HapefeHW onepauuu (TpaH3akumu), ako e BA0KMpana nnaTexkeH
MHCTPYMEHT M/MAM A0CTbN A0 NiaTekHa CMeTKa no peaa Ha
HacToAWMA  pasfes, BKAKYMTENIHO, aKO OCHOBaHMATA  3a
6710KMpPaAHETO, MOCOYEHUN B UCKAHETO 3a 6/10KMpaHe, BNOC/AeACTBUE
Ce OKaXKaT HEeBEpPHM.

11.5. YBEAOMABAHE 3A HEPA3PELIEHA W/IN HETOYHO W3MbJHEHN
NNATEXHWU ONEPALIMUA

36. (1) Mpu y3HaBaHe 3a HepaspelleHa/HETOYHO W3MbAHEHa
nnaTe)kHa onepauma, KOATO NOPaX4a Bb3MOXKHOCT 3a NpeaAsABaHe
Ha npasa, KaveHTbT/Mon3satenat/MoTpebutenaT e 3aabixeH, 6e3
HeocHoBaTenHo 3abaBsAHe, Aa yBeAOMM nNUCMeHO baHkaTa B
cnenHUTE CPOKOBE: (a) aKo e U3MYecKo uue - noTpebuten no
cmucbna Ha 3MYMC, 6e3 HeocHoBaTeNHO 3ab6aBAHE, HO HE NO-KbCHO
oT 13 mecela OT AaTaTa Ha 3aJb/XKaBaHe Ha cMeTKaTa my; (6) ako
He e dusmuecko auLe - noTpebuten no cmmucbaa Ha 3MYNC: (i) 3a
nAaTeKHa onepaums Ha ruwe uan ypes gebutHa KapTa - 40 Kpas Ha
NbpBuA paboTeH AeH cnel y3HaBaHeTO, HO He NO-KbCHO OT 14 AHu
OT 3a4b/KaBaHe Ha cMeTKaTa Mmy; (ii) 3a nnaTekHa onepaums npes
NPUOXKEeHWe 33 AMCTAHUMOHHO GaHKMpaHe - He MO-KbCHO OT
cnengalma paboTeH feH cnes 3abaXKaBaHe Ha CMeTKaTa My.

(2) KnneHTsT ce cumTa 3a y3Han 3a HepaspelweHata WaM HETOYHO
M3NbAHEHaTa MN/iaTeXHa onepauusa Hal-KbCHO OT MOMEHTa Ha
npefocTaBaHe Ha KauveHTcKaTa KOpecnoHAEeHUMA 3a CbOTBETHATa
nnatexHa onepauna oT baHkaTta Ha KaneHTa nNo pefa M HauyuHa,
onpeaenexHu B Pasaen 1.3 no-rope.

11.6. OTTOBOPHOCT MPW HEPA3PELLIEHW NJIATEXXHW OMNEPALIMKA

37. B cnyyall Ha Hepa3spelleHa nnaTexkHa onepauua baHkaTa
Bb3CTAaHOBABA Ha KAMeHTa CTOMHOCTTA I, a KoraTo € MPWIOXKMMO,
Bb3CTAaHOBABA MAATEXHaTa CMETKa B CbCTOAHMETO, B KOETO TA Ce e
Hamupana npeau M3NbAHEHWETO Ha HepaspelleHaTa MnaaTeXkHa
onepauua, B HOPMaTMBHO ONpeAeNeHnTe 3a TOBa CPOKOBE, e,
KaTo e 6Huna nucmeHo  yBegomeHa  oT  KiaumeHTa  3a
HepaspelleHa/HeTOYHO  M3MbAHEHA MNAaTexHa onepauus B
CpokoBeTe, onpegesieHn B 41.36 no-rope, ocBeH Korato baHkata
MMa OCHOBATE/IHM CbMHEHMA 33 M3Mama U YBELOMU CbOTBETHUTE
KOMMNETEHTHW OpraHu 3a ToBa.

38. (1) NMpu HepaspelweHM nnaTexHU onepaumm Ha KnueHT-

dusnyecko auue (notpebuten no cmucbna Ha 3MYMNC), KouTo
Npou3TMYaT OT W3MON3BaHETO Ha MW3rybeH, OoTKpaaHaT wau
HE3aKOHHO MPUCBOEH MAATEXKEH UHCTPYMEHT, KAneHTbT —

d)VISI/ILIeCKO inmue noHacA 3ary6MTe OT CbOTBETHUTE HEpPa3pelleHn

naaTeXHW onepaumm 4o makcumaseH pasmep ot 50 espo.

(2) 32 KnueHTn — topuamnyeckn nnua U eAHONNYHN TbProBLM (KOUTO He
ca noTpebutennm no cmucbna Ha 3MNYMC), pasnopenbata Ha
npeaxoAHaTa anuHes He ce npunara n baHkata He HOCKM OTFOBOPHOCT 33
HepaspelleHnTe MNAaTeXHW onepauun, Kato CboTBeTHO KnueHTwTe
MOHACAT M3uANo 3arybuTe, CBbP3aHM C BCUYUKM HepaspeLlleHW NaaTexHu
onepaumu, KOUTO NPOU3TUYAT OT U3MO3BAHETO Ha U3rybeH, OTKpagHaT
MU HEe3aKOHHO MPUCBOEH M/ATEXEH WHCTPYMEHT, He3aBUCMMO OT
pasmepa M.

39. KANEHTBT (BKAKOUUTENHO KIUMEHT-GM3NYECKO nLe, NnoTpebuTten no
cmucbna Ha 3MYMC) noHaca BCMYKM 3arybu, HE3aBMCMMO OT pasmepa
MM, KOraTto Te3u 3arybu ca CBbp3aHW C HepaspelleHW MNNaTexHU
onepaumu, NPUYMHEHN Ype3 M3Mama, YMULWIEHO WaK nopaau rpyba
HebPeXXHOCT, AN NopPaaM HEU3MbBIHEHUETO HA €IHO WKW noseye OT
3a4bKeHnATa cu no Tesm OBbWy ycnoBmA, BKIOYMTENHO, HO HE CaMO
3a4b/IKEHMATA MO 4Ya. 29 no-rope 3a oOna3BaHe CUIypHOCTTa Ha
NNATEKHUTE UHCTPYMEHTU/ NEPCOHaNN3MPaHn CPeacTBa 3a CUIYPHOCT
M AOCTBN A0 NNATEXHUTE CMETKMU.

40. Cnep vysegomsaBaHe Ha baHkata oT  Kauewt/Monssaten/
MoTpebuTen 3a 3arybBsaHe, Kpaxba, NpuceBoABaHe UKW HepaspelleHa
ynotpeba Ha naaTeKeH MHCTPYMEHT/NepcoHanun3npaHo CpeacTsBo 3a
CUIYPHOCT, U3BBbPLEHO He3abaBHO c/en y3HasaHeTo My, KAneHTbT/
Mon3satenat/MoTpebutenat He noHacs HWKAKBM  MMYLLECTBEHM
Bpeamn/3arybu oT HepaspeleHo W3MNoNi3BaHe Ha TO3U NiaTexeH
MHCTPYMEHT/NepCcoHann3nMpaHo CpeacTBo 3a CUMYPHOCT, C U3K/OYeHMe
Ha Cay4auTe, KOraTo AencTBa AN e AeMCTBaN Ypes M3Mama.

41. B cnyyai, ye KNMEHTBLT TBbPAM, Ye He e paspeLlnn U3NbiHeHUeTo
Ha MaaTe)kHa onepauus WM 4Ye onepaumAaTa e Huna M3MNb/AHeHa
HETOYHO, AOKa3aTe/ICTBEHATa TeXeCT M 3a4b/IKEHMNETO Aa Ce AOKaxe,
4ye nnaTeHaTa onepauus He e paspelleHa U/MAn He e U3NbAHeHa
TOYHO, KAaKTO M Ye onepaLmATa e 3acerHarta OT TEXHUYeCcKa nospeaa Uam
OPYr HeZOCTaTbK B yCAyraTa, ce Hocu: (a) oT KamneHTa, KoraTto Tol He e
dusmyecko nuue- notpedbuten no cmucwbna Ha 3MYMCwm (6) oT baHkaTta,
Korato KnmeHTbT e du3nyecko nuue - notpedbuten No cmucbaa Ha
3nync.

42. BbaHKaTa He HOCW OTrOBOPHOCT 3a BpeauTe, MPUUMHEHW OT
NON3BAaHETO Ha MNAaTeXeH WMHCTPYMEHT B C/yvail, Ye e M3NbaHMAA
HapexaaHnus Ha KnvewTa/Monssatens/Motpebutens npean aa 6vae
yBeOMeHa OT Hero 3a YHWLLOoXaBaHe, u3rybeaHe, NPOTMBO3aKOHHO
OTHEMaHe, NoAnpaBAHEe UAK M3MNON3BaHe NO HENPABOMEPEH HauMH Ha
nAaTeKeH MHCTPYMEHT/ NepcoHannsnpaHuTe CpeacTsa 3a CUTYpPHOCT,
KOeTo e [0Beso A0 HenpaBOMEPHO MW3MNOA3BaHe Ha CbOTBETHUA
nnaTexeH UHCTPYMEHT MM [OCTBN A0 NAaTeXHa CMeTKa.

43, baHKaTa He HOCK OTTOBOPHOCT 33 M3MbJIHEHW OT HEA HapeXAaHMs,
HapeaeHn ot Knuent/Mons3saten/MoTpebuTten, YMMTO npasa wW/wan
npasomoLma ca buam npomeHeHn n baHKaTa He e Buna HagNexHo
MHbOpMMpaHa 3a TOBa, KaKTO U B CydanTe KoraTto KnmenT/Monssaten/
MoTpebuTen He e crnasua 3a4b/KeHMATa CU Mo HacToAwmTe O6Lm
yCNOBUA.

11.7._ OTTOBOPHOCT HA BAHKATA 3A U3Mb/IHEHMETO HA NJIATEXHU
ONEPALINN

44, baHkaTa npesexga B NbjeH pa3mep Cymata MO MaaTexHa
onepauua, KaTo He W3BbPLWBA YaCTUYHW MNPeBOAM MO OTAENHM
NAaTEeXHU HapexaaHwa. baHkaTa, B KayecTBOTO ¥ Ha OaHKa Ha
nonyyatens, MMa NpaBo Npeam Aa 3aBepu CmeTKaTa Ha KaueHTa Aa
YABPXKM OT NpeBefeHaTa CyMa Ab/IKMMUTE i TaKCK, KaTo B TO3M Cayyai
B npegocTaBeHata Ha KnaneHTa wHOOpmauma CTOMHOCTTa  Ha
nnaTeHaTa onepauMa Cce MNocovBa OTAENHO OT pasmepa Ha
YAbpKaHUTE TaKCK.

45. YHuKkaneH naeHtudmkaTop (IBAN). KoraTo nnate)kHo HapeskaaHe e
M3NbJIHEHO B CbOTBETCTBME C MOCOYEHWA B HEro YyHUKaneH
NMOEHTUOMKATOP Ha nosnyvaTens, HapeAaHeTo ce CMATa 3a TOYHO
M3NBAHEHO MO OTHOWeHWe Ha noayvatena. baHkaTa He Hocu
OTrOBOPHOCT 3@ HEW3Mb/JHEHWETO WM HETOYHOTO M3MbAHEHWE Ha
nAaaTexHa onepauus nNpu HeBaMAHOCT/HETOYHOCT Ha MOCOYEHWUsA OT
KnueHTta yHuKaneH naeHtnomnkatop. B T103m cnyyait baHkata B pamkute
Ha Ab/XKMMaTa rpuKa nosara ycuama 3a Bb3CTaHOBABAHE Ha cymaTa rno
nnaTeHaTa onepauua, BKAKYUUTENHO W 4Ype3 npeLoCcTaBAHE Ha




MHGOpMaUMA, KOATO e HeobxoaMma 3a Bb3CTAHOBABAHE Ha
cpeactsata no obwma pen. Mpu HeM3NbAHEHME HaA NAaTeXHa
onepaumMa nopagum  MNoOCoYBaHe Ha  HeBa/WAEeH  YHWKaneH
naeHTMdmMKkatTop, baHKaTa Ha KnueHTa B KayecTBOTO My Ha
HapeAuTen Bb3CTaHOBABA CymaTa MO MiaTexHa CMeTKa Ha KnveHTa
Hal-KbCHO Ha cneagawma paboTeH AeH.

46. HeusnbnHeHWe, HETOYHO WAM 3abaBeHO WM3MbAHEHWE Ha
NAaTeXXHU onepauum Npy NNalaHua, HapeaeHu oT KaueHT- niated.
Korato KnneHT-nnatey, Aeno3npa naaTexHo HapexaaHe, baHkaTa
HOCKM OTroBOPHOCT nNpes Hero 3a TOYHOTO M3MbJHEHME Ha
nnaTeskHaTa onepaumsa, OCBEH ako JAoKaxe npes KnveHta/6aHkata
Ha nosayyaTend, ye nocnegHata e nojayynna cymata No naaTexHa
onepaums B 3aKOHOYCTaHOBEHMA CPOK. B To3m ciyyait HaHKaTa Ha
nosly4atena HoOCKM OTFOBOPHOCT Npes, Hero 3a TOYHOTO U3MbAHEHNE
Ha nnaTe)HaTa onepauma M Hes3abaBHO OCUrypABa Ha HEroso
Pa3no/IoKeHME CcymaTa MO NaaTeHaTa onepauma M Korato e
NPUNOXKMMO, 3aBepsiBa MNaaTeXHaTa My CMeTKa CbC CbOTBETHATa
cyma. B cnyyalt Ha HeM3nb/IHEHA UM HETOYHO M3Mb/IHEHA NAATEXKHA
onepauua, HapeaeHa oT KnneHT-nnatey, baHKkaTa npy NOMCKBaHe
npeanpuema AenCTBMA B PaMKMUTE Ha Ob/XKMMaATa TpUKa 3a
npocneanaBaHe Ha NAaTeXKHaTa onepauma n ysegomasa KaneHta 3a
pesynTaTa.

47. B cnyyalt, Ye npu noayvyeH npesod Mo CmeTKa Ha KaueHrT,
BaHKaTa KOHCTaTMpPa HECHOTBETCTBME MEXAY MMETO Ha TUTYNAPA Ha
cmeTkaTa n nonyyatenda, BAHKATA moxe 4a OTnpasu 3anmMTBaHe KbM
HaHKaTa Ha HapeamuTens Wan a BbpPHe NpeBoa.

48. OcBob6O¥KaaBaHe OT OTFOBOPHOCT. baHKaTa He HOCW OTTOBOPHOCT
no To3nM Pasgen B cnydyaute Ha Gopcmarkop, M3BbHPELHW W
HenpeaBuAeHW 06CTOATENCTBA WM3BBH KOHTPO/Ma Ha baHkata,
nocneguumMTe OT KOWTO Heu3BexHO OBuxa HACTbNUAU BbMPEKU

MOJIOXEHUTE YCUIMA 33 TAXHOTO MNPeAoTBPaTABAaHE, KakTo U B
cnyvaute, Korato baHKaTa e geicTBana B M3Mb/HEHME Ha
HOPMaTMBHO YCTaHOBEHO 3aAb/IKEHWe cnopes Npaso  Ha

EBponeickaTa 0BLWHOCT UM 3aKOHOAATE/ICTBOTO Ha bbarapus.

11.8. KOPUTMPAHE HA MPELLIKA

49. Korato baHKaTa Ha KnueHTa - naiaTel, HOCKM OTrOBOPHOCT Npej,
Hero 3a HeTOYHO M3MbAHEHA niaTeXHa onepauua, Npu KoATO
cpencTBaTta NorpeLHo ca NOCTbAMAM MO YyKAa CMETKa (C pa3anyeH
OT MOCOYEHMA B MNATEKHOTO HapexAaHe OT KaneHTa yHUKaneH
naoeHTuonkatTop/IBAN) nam e 3aBepeHa CMeTKa Ha nosydaTens Ha
npesoaa, HO CbC Cyma pas3nMyHa OT nocoyeHata oT KaueHTa B
NAATEXHOTO HapexgaHe, WM KoraTo baHKaTa e 3aab/ixuia
CMeTKaTa Ha KaumeHTa CbC Cyma, pasimMyHa OT nocoveHaTa OT
nnatelua B MNAATEXHOTO HapexiaHe, waum npu  aybanpano
M3Nb/IHEHWE Ha pa3pelleHa NaaTexHa onepaums, baHkaTa Mma
npaBo Aa nowcka OT 6aHKaTa Ha nojyyaTens M3BbplIBaHe Ha
cnyxebeH Kopurmpaty, npesos, 0T CMeTKaTa, No KOATO MOrpeLlHo ca
MOCTBNWUAM CPEACTBATA, B CPOK A0 5 paboTHM AHWM OT AaTtaTa, Ha
KOATO BaHKaTa e Bb3CTaHOBMW/IA CyMaTa Ha HETOYHO M3Mb/IHEHATA
nnaTeXHa onepauma No cmeTKaTa Ha KnneHTa, HO He MO-KbCHO OT
eflMH Mecel, cnef, Kato e Buna yBegoMeHa OT Hero Wau no apyr
Ha4MH 33 HETOYHO U3NbAHEHATa NAATEeXHa onepauua.

50. baHkaTta Ha KnneHTa- nosyy4aTen Ha HETOYHO U3NbAHEHaTa Uan
HepaspelleHa naaTeXxHa onepauusa B CPOK A0 5 paboTHWM AHW oT
nofly4aBaHe Ha WCKaHeTO MNO NpPeAxXOAHWA Y/eH W3BbPLUBA
Kopurmpal, npeBof OT CMeTKaTa Ha Moayvatena no cmeTka Ha
DaHKaTa Ha naaTeua.

51. B cny4auTe, KOrato no pesa v B CpoKoBeTe No To3n Pasgen He e
M3BBbPLIEH CayKebeH KopuUrnpal, npeBof, OTHOLUEHUATA MeXAY
BaHKaTa n KaneHTa ce ypexaaTt no obuims pes.

PA3AEN Ill. ANCTAHUNOHHO BAHKUPAHE

52, baHKaTa npefoCTaBA MNATEXHW YCAYrM W CBBP3aHUTE C TAX
NAATEXHU MHCTPYMEHTU NO cmmncbna Ha 3MYTC v npes npunoxeHua
3a IUCTaHLMOHHO BaHKMpaHe.

53. HactosawmTe O6LLM yCNOBUA ypeKaaT B3aMMOOTHOLLEHWATA BbB
BPb3Ka C MNOA3BAHETO Ha MPUNONKEHMATA 33 AMCTAHLWMOHHO
H6aHKMpaHe Mexay baHkaTa, OT eAHa CTpaHa, M OT Apyra CcTpaHa -
KaveHntute u/vam Auuata, yNbAHOMOLWEHW OT KAWeHT ga o

npeacTaBnssat npes baHkata (HapuyaHu B Tesn QY ,Motpebuten
Ha NPWOMKEHWATA 33 AUCTaHUMOHHO BaHKnpaHe” nam ,Motpedbuten”).
11.1.YCNYTY NPE3 AUCTAHLUIMOHHO BAHKPAHE.

54, (1) MocpeACTBOM MPUNOXKEHMUATA 3a AMCTAHUMOHHO bHaHKupaHe
BaHKaTa npenocTasa Ha KaneHTa 40OCTbN A0 CPeACcTBaTa My B CMETKM
npv baHKaTa 3a Non3BaHe Ha NAATEXHWU U APYTU YCAYTU, BKAIOYUTENHO:
OTKPMBAHE Ha MNJaTEXHW CMETKM;, W3BbPLIBAHE Ha MiallaHuA B
HaLMOHa/HA 1 YyXKaecTpaHHa BasyTa B CTpaHaTa M Yy»KbuHa; NOKYMNKo-
npoaaxba Ha BasyTa; onepaumu ¢ Aeno3nT1 U APYrv CMETKM, NaallaHe
Ha KOMYHa/HW W  OUTOBM YCAYIM; PEryaapHM HapexaaHus u
HapexaaHua ¢ 6baell, Baabop; NoAaBaHe Ha MCKaHWA 3a M3aaBaHe Ha
NAaTeXHWU KapTu WM APYrM NAATeXHW WMHCTPYMEHTW; Cb3ZaBaHe Ha
nAaTexHW WabnoHK, M3NpallaHe Ha WMHCTPYKUMKM 00 baHkata B
cBODHOIEH TEKCT; €/IEKTPOHHM U3ABIEHNA 33 HapeKaaHe U3Mb/IHEHWNETO
Ha NAaTeXHW onepaumum C AMMUTK, onpeaeneHn 8 Tapudata Ha BAKE n
Op.; NofydyaBaHe Ha cnpaBodYHa wHbOPMaLMA 33 CbCTOAHWMETO M
OBVEHMETO N0 DaHKOBUTE CMETKM, 3a4b/KeHMATa KbM baHKkarta,
npuaaraHUTe BasyTHU KypCoOBe, IMXBEHM MPOLEHTU M Ap., M3npallaHe
Ha MCKaHe 3a 3aKpuBaHe Ha DGaHKOBM CMETKM, Cb3JaBaHe Ha /iMuyeH
KaseHaap 3a MpeacTosdlM naallaHus; noJasaHe Ha CUrHaau 3a
npobsemn nNpu NoON3BaHe Ha MNPUAOKEHMATA 3a AWCTAaHUMOHHO
HaHKMpaHe M Ha Kanbu, cBbp3aHM C 06CAYKBAHETO Npu baHKaTa;
npocieasBaHe Ha TEKYLLOTO CbCTOAHME MO MoAafeHn Kbm baHkaTa
HapexaaHusa, UCKaHWA, }anbu 1 Apyru; CbXxpaHaBaHe Ha U ocurypasaHe
[OCTbN 10 €N1eKTPOHHO NOoANMUCaHMUTe OT KAMeHTa AOKYMEHTMU.

(2) 3a paspewaBaHe/noAnucBaHe Ha MJaTEXHM OMepauum dpes
NPWAOMKEHMATa 33  OWCTAaHUMOHHO  BaHKMpaHe,  KaueHTbT/
MoTpebuTenat M3nonssa npuaaraHuTe oT baHKaTa NepcoHanM3npaHm
CPeACTBa 33 CUIYPHOCT M aBTOPM3ALLMOHHM METOAM, KaTo baHKaTa moxe
no BCAKO BPeMe M Mo CBOA NpeLeHKa: (a) Aa NpoMeHs, BbBEXKAa HOBM
WAM AONbABALLM NEPCOHANU3NPAHM CPEACTBA 32 CUMYPHOCT, C KOUTO ce
nposepsasa uaeHTUdUKaumaTa Ha KnvewTa/MoTpebutens w/unn ce
noanuceaT/noTebp:aasat o1  KnueHta/MoTpebutens U baHkaTa
eNeKTPOHHM [JOoKyMeHTH K (6) Ja npomeHs 06xBaTa Ha ycayrute,
npea/iaraHy Npes NpuaoXKeHUNATa 3a ANCTAaHUMOHHO DaHKMPaHe, KaKTo
M 1@ U3K/0YBA Bb3MOXKHOCTTA 3@ M3MO/13BAHETO MM MO OTHOWEHME Ha
OTAENHU CMEeTKM Ha KaueHTa, B CAydamTe Ha HOBOBbBEAEHWA B
ycayruTe, MpOMeHW B HOpmaTMBHATa ypenba, cbobpaxkeHua 3a
CUTYPHOCT UAWM CbODPaXKeHUs OT Apyr XapakTep Mo mnpeueHKa Ha
baHkarta.

1l.2. AKTBUPAHE W WM3NOJ3BAHE HA MPUOKEHUATA 3A
ONCTAHUMOHHO BAHKMPAHE. OTKPUBAHE HA NJATEXXHA CMETKA
MO ENEKTPOHEH NbT. AMMUTU. SAOBTKEHNA HA KIMEHTA.

55. (1) JocTbn OO0 NpUAOXKeHWATa 3a AWMCTAHUMOHHO OaHKMpaHe ce
npeaocTass:

(a) no M3pMyHO NCMEHO ncKaHe oT KnueHTa (,MckaHe”), Aeno3npaHo
no pesa Ha 4n.56, an.1 no-gony Uan B eNekKTpoHHa popma, MNoanmcaHo
c KBaIMbULUMpPaH €/1eKTPOHEH nognuc /KEM/ wam ¢ gpyro
eNeKTPOHHO CPeACTBO, NpMemaHo OT baHkaTa, 3a onpedeneHu
NPOAYKTU M YCAYrM, U Bb3 OCHOBA Ha CK/OYEeH Mexay baHkaTa u
KnueHTa PaMKOB [0roBOp 3a AWCTaHUMOHHO BaHKMpaHe nan (6) ypes
ycayrata no camoperncrpaums Ha KAMEHT B NPUAOKEHMATa 3a
OWCTaHUMOHHO OaHKMpaHe B c/iyvawTe, KoraTo KaweHT - ¢usmyecko
nvue, ckatodBa c  baHkaTa PamKkoB [0roBop 33 AMCTAHUMOHHO
HaHKMpaHe 1 ce cbrnacsasa ¢ HacToawmTe ObLIM ycnoBus. B To3n cayyal
KAMeHTbT MoXe [Ja Moayusm [oCTbl A0  NPWIOKEeHMATa  3a
OWCTaHUMOHHO  DaHKMpaHe  Ha BaHkaTa  KaTo  M3BBLPLWIMK
camopernctpauma npes yeb cTpaHuLaTa 3a 4OCTbMN A0 NPUNOKEHUATA.
BaHKaTa M3BbpLUBA NPOBEPKA M MOTBBLPNKAEHWE WAEHTUYHOCTTA Ha
KnueHTa, reHepupa v npepocTtass 3a noanuc B yeb 6HasmpaHoTo
NpUAOXKeHNe PamKoB A0roBOp 3a AMCTAaHUMOHHO BaHKMpaHe, C KOeTo
ce cuuTta, ye bBbaHKaTa ce e cbrnackMna M e noanucana Cblima C
eNeKTPOoHeH noAanuc no cmucbia Ha 3EAEYY. KaneHTsT noanucea
npeaocTaBeHna PamMKos 40roBop 3a AMCTaHUMOHHO HaHKMpaHe ¢ eTAH,
nonyyeH ypes SMS Ha npeaocTaBeHna Npu baHkata Homep Ha MobueH
TenedoH. MMpu ycnewHa camoperncTpaums KaveHTbT Moxe Aa
M3MN0/3Ba NPUNOXKEHUATA 33 ANCTAHLMOHHO BaHKMpaHe B paMKuUTe Ha
CTaHA@PTHUTE IMMUTK, ONpeaeneHn B AelcTeallata Tapuda Ha BAKB




B 3aBMCMMOCT OT M3MO0/3BaHOTO MEPCOHaAM3MPaHO CPeacTBO 3a
CUTYPHOCT.

3a KNMeHTUTe, NoANNCaNU AOKYMEHTH C eaAHOKpaTeH KET, nspgaaeH ot
KBaAMOUUMPAH AO0CTaBUMK Ha YAOCTOBEPUTENHU YCAYTU, CbrAacHO
PernameHt (EK) 910/2014 3a enekTpoHHa uAeHTUOUKaLMA U
yooctoepuTtenHu ycayrm (elDAS), baHkaTa npeaocTaBs Bb3MOXKHOCT
33 CaMOPErucTpauma B NPUIOKEHMATA 33  AMCTAaHUMOHHO
OaHKMpaHe, KbaeTo KAMeHTBT nonyvaBa AOCTbN Ha AbAroTpaeH
HOCUTEN A0 eNEeKTPOHHO NOANUCAHUTE IOKYMEHTH.

YcnyraTa No camoperucTpauma B NPUAOKEHMATa 33 AUCTAaHUMOHHO
OaHKMpaHe He e A0CTbMHA 3a YNb/JIHOMOLWLEHM AWUA, 3aKOHHM
NPeacTaBUTENIN Ha KAMEHTU - IOPUAMYECKU ANUA UAW TUTYAAPU,
YMWUTO NPOAYKTM B BaHKaTa ca OTKPUTM Ype3 yMb/IHOMOLLEHO NMLE.
(2) KnnenTbT/MOTPebuTenat e aAAbXKeH Oa NocouM B McKaHeTo
Ba/IMAEH YHUKANEH afipec Ha eNeKTPOHHa Molla 3a nosiyyaBaHe Ha
€/1eKTPOHHU U3ABAEHMA U A0KYMeHTM OoT baHkaTta M  BanuaeH
YHWKaneH Homep Ha MobuneH TenedoH, 3a KouTo KAMeHTbT
NOTBBbPXK/AABa, Y€ Ce M3MOA3BAT CaMo M eAMHCTBEHO OT Hero. Aapec
Ha eNeKTPOHHA Mnowa u/Manm Homep Ha mobuneH TenedoH, KoUTo
BEYe Ca pPerncTpMpaHnm B cucTemaTa 3a Mos3BaHe OT Apyr
notpebuTten, He MmoraT Aa ce U3Nos3BaT NPU PEerncTpaLmsaTa Ha HOB
Knnent/MNoTpebuten. Eann Knnent/MotpebuTen moxe 4a Mma camo
efHa perucTpauma, He3aBMCMMO OT TOBa Aa/IM e YNb/JIHOMOLLEHO
IMLE Ha noBeYye OT eiMH TUTYAAP.

(3) Npu NpomaAHa Ha AaHHM U MHGOPMALMA, MOCOYEHN B McKaHeTo,
KNMeHTHT ce 3a/b/KaBa Aa yBeaoMu baHKaTa, KOeTo ce M3BbpLLIBA
iuHo oT KnumeHTa/TMoTpebutens B opuc Ha baHKkaTa M Nomb/iBaHe
Ha McKaHe 3a NpoMsAHa Ha PerucTpauMoOHHU AaHHU B MPUTIOKEHUATA
338 OMCTAHUMOHHO 6aHKkuMpaHe. Tpu nNpomsHa Ha agpeca Ha
€/1eKTPOHHATa MNoLLa UK HoMepa Ha MOBUAHUS TenedoH, MOCoUeHM
B WckaHeTo, 6e3 baHKaTa Aa e yBe4oMeHa MUCMEHO WU B C/ly4al,
ye Ca NOCOYEHW HEBEPHM MM HECHLLECTBYBALUM TaKMBaA, BCUYKM
CboOLLEHMA, M3MpaTeHW Ha nocoveHuTe B VICKAHETO agpec Ha
€/1eKTPOHHA MoLLa UK HoOMep Ha MobuieH TesepoH, ce CMATAT 33
nonyyeHn. lpomsaHa Ha KAMEHTCKM JaHHM 33 noTpebuTen B8
NMPUIOXKEHUATA 32 AMCTAHUMOHHO 6GaHKMpaHe ce M3BbLPLIBA 3a
BCUYKM KJIMEHTU, KbM KOUTO TO3M MoTpebuTen e peructpupaH.

(4) MosTopHa perucTpauma Ha KnueHt/lMoTpebuten nopaam
3abpaBeHO NoTpebuTencko MMe WM ApPyrv NepcoHanu3npaHmu
OaHHW ce M3BbPLIBA AMYHO OT KnnenTta/MoTpebutena no peaa Ha
an.(1) no-rope.

56. (1) MckaHeTo 3a NbpBOHAYyasHa perucTpauma M A0CTbh A0
MPUIOXKEHUATA 33 AUCTAHUMOHHO HaHKMpaHe ce nofasa JIMYHO B
oduc Ha baHkaTa oT KaueHT/MoTpebuten uamM ynbaHOMOLLEH
npeACTaBuUTeN C U3PUYHO, HOTAPMAIHO 3aBEPEHO MBJHOMOLLHO.

(2) Npn nogasaHe Ha MckaHeTo, KAMEHTLT MOXKe 3 MocoYn eauH
nnu noseye MoTpebutenn, KOUTO OT HEFOBO MME U 33 HEFOBa CMETKA
Oa onepupaT MoCPeACTBOM MPUIOKEHMATa 33 AWCTaHLMOHHO
OaHKMpaHe CbC CMETKUTE My Mpu BaHKaTa, KaTo B TO3W C/Ay4ai B
McKaHeTo ce BbBEXAAT M TEXHUTE WAEHTUPUKALMOHHW AaHHU W
npasa. MoTpebutennte morat Aa 6bvaat: (a) MoTpebutenn c Npaso
[ ce pa3nopexaaT CbC CMETKUTE Ha KAneHTa, ¢ ,akTMBeH A0CTbn”
6e3 orpaHnyYeHna AN ,,akTBEH A0CTbN” A0 ONpeaeneHn CMeTKM 1/
MM  CYMM Ha MNAaTexHa onepaums/m, KOWTO ca  M3PUYHO
YN BAHOMOLLEHW OT KAMeHTa ¢ HOTapuaaHO 3aBePeHO MbJAHOMOLLHO,
Aeno3npaHo Ha ryweTaTta Ha baHkaTa 1 (6) MNMoTpebutenm c npaga 3a
,NMacnBeH AocTbn" (BMKAA ABUMKEHME MO CMETKM U M3BBPLLIBAHUTE OT
Tutynsapa onepauum)

WAW  ,0rpaHMYyeH gocTbn" (BMXKAQ ABMMKEHME MO  CMETKM,
M3BbPLLUBAHMTE OT TUTyNApsa onepaumm WM MoraT Ja Cb3aasar
NNATEXHW HapeXAaHua OT MMETO WM 3a CMeTKa Ha TuTynaps, 6e3
npago Aia r'M n3npauwaT Kbm baHKaTa 3a 06paboTKa), KonTo KAMeHTHT
M3PUYHO MOCOYBA WM YMbAHOMOLLABA 33 NPeACTaBMTENCTBO nped,
baHkaTa B ckaHeTo.

(3) BankaTta peructpupa KnueHTa/TloTpebutennte B CPoK A0 3
paboTHu aHu cnen: 1/ MonydasaHe Ha MckaHe u 2/ ckatoyBaHe Ha
PamKOB [0roBOp 3a AMCTAHLUMOHHO DOaHKMpaHe mexay baHkata u
KnueHTa no npeasuaeHns B HactoawmTe Obwm ycnosua pea,

57.Tpn n3nonssaHe Ha ycayrata no camoperncrtpauma 3a AoCTbn [0
NPUAOXKEHWATa 33 AUCTAHUMOHHO GaHKMpaHe, KAneHT®HT nonyyasa
yKazaHua oT baHkaTa 3a cb3gaBaHe Ha NoTpebUTeNCcKO MMe, Napona,
MNH 3a H6aHKMpaHe Npe3 MOOBUAHU YCTPOMCTBA MAW MPUIOKEHMS 3a
NOEHTUOUKALMA, MNPUNOKMMM KbM CbOTBETHUTE MPUNOKEHWUA 33
AWCTaHUMOHHO BaHKMpaHe. 3a uenTa, baHkaTta n3npatia Ha KanenTa Ha
YKa3aH B MCKaHETO Homep Ha mobuneH TenedpoH — SMS cboblueHus,
CbAbPMKALLM KOLOBE 33 aKTUBMPAHe Ha AOCTbMA M HA YKa3aH B UCKAaHETO
MMeln afpec — Koz 3a akTuBMpaHe Ha npoduna. baHkaTta He rapaHT1pa
[0CTaBAHETO Ha SMS ¢ yHUMKaneH Koa unv eTAH 1o Homep Ha mobuneH
TenedoH Npu YyKAECTPaHHW onepaTopu. B ciyvait Ha HEBB3MOXKHOCT
33 m3npalwaHe Ha SMS c yHuKaneH kog wnm eTAH o HOmep Ha
MmobuneH TenedboH nNpu 4yxaecTpaHeH onepaTop, [loTpebutenart
TpabBa Aa 3aABW JIMYHO Ypes nocelleHne B opuc Ha baHkaTa HOB HOMep
Ha MobuneH TenedoH KbM BbArapCcKmM onepaTop.

58. 3a ocbluecTBABaHe Ha AOCTBIN A0 NPUIOKEHMA 32 BaHKMpaHe npes
MOBUIHM YCTPOWMCTBA, OCBEH PErncTpaLmaTa no nNpeaxofHus UYieH ot
cTpaHa Ha KnueHTa, e HeobxoAMMO CBLLMAT Aa pasnonara c KpanHo
YCTPOMCTBO € HeobXxoaMmMTE  TeXHWYECKM  Bb3MOXKHOCTUM U
onepauMoHHa CWUCTeMa, KOeTo [Ja MO3BO/ABA WMHCTA/NMPaHeTo MU
HOPMaNHOTO GYHKUMOHWPaHe Ha yKa3aHo B VIHTepHeT cTpaHuLuaTa Ha
BaHKaTa cneumnanmsnpaHo codTyepHo NpunoxeHue 3a baHknpaHe npes
MOBWU/IHM YCTPOWCTBA, Aa € MHCTAMPan Ha KParHOTO CU YCTPOMCTBO
TOBa COPTYepHO MNpPUIOXKEeHWe W [a e OCUIypusa CBbP3aHOCT Ha
M3MN0N3BAHOTO OT HEro KpalHO YCTPOMCTBO C MObBWAHA Mpexka no
HaYMH, KOWTO My MO3BO/IABA M3MO/3BAHETO Ha MOBUIHU TenedOoHHM
YCAYrU U yCAYTU N0 NPEHOC Ha JaHHW Npe3 MobuaHa Mpexa.

59. Mpwu akTMBMpPaHe Ha 4O0CTbNA A0 NPUIOKEHUATA 33 AUCTAHLUMOHHO
HaHKMpaHe KnneHTbT/ToTpebuTenaT noayyasat 4OCTbi 40 BCUYKM UM
HAKOM HEroBM CMETKM M NPOAYKTU Npu baHKaTa uUpes NpuNoxKeHuATa, B
CbOTBETCTBME C ONpee/ieHMTe NpasaTa 3a A40CTbM. Bcsika HOBOOTKPUTA
cnep TO31 MOMEHT CMETKA WM NMPOAYKT aBTOMATUYHO CTaBaT AOCTbMNHM
33 noTpebuTennTe npes BCUYKM MPWUIOKEHUA 33 AUCTAHUMOHHO
H6aHKMpaHe, B CbOTBETCTBME C NpaBaTa 3a AOCTHI.

60. IMMKUTH B NPUNOXKEHWATA 33 AUCTAHUMOHHO BaHKMpaHe:

(1) B npunoxeHusTa 3a [AMCTAHUMOHHO 6aHKMpaHe moraT ga ce
Hapex/aT naaTexxHW onepaumMu U NOANUCBAT APYrM UHCTPYKUUKW A0
onpeaenexu B Tapudata Ha baHKaTa IMMUTH 33 onepaLmm OT CMETKUTE
Ha KnneHTa B pamKuTe Ha KaneHJapeH AeH.

(2) Pa3mepsbT Ha MMMUTUTE Ha KnneHTUTe mMoxe fa 6bae NPOMEHsH
eHOCTPaHHO Mo NpeleHKa Ha baHKaTa OT CbobpaskeHWs 3a CUTypHOCT
no BCAKO Bpeme, KaTo NpOMsAHaTa BAM3a B cuna 5 paboTHWM AHM OT
[aTaTa Ha M3npallaHe Ha ysBefomneHve pao  KnveHTa npes
NPUIOXKEHUATA 338 AMUCTAHLMOHHO BaHKMpaHe.

(3) Tutynap Ha cmeTKa (PM3MYECKO AnLEe, 3aKOHEH NPeACcTaBUTEN Ha
I0PUANYECKOTO INLE, MBAHOMOLLHMK Ha GU3NYECKO/topUaNYECKo AnLe
C HOTapWasHO 33aBEPEHO MbJAHOMOLLHO) MOKe [a 3afBW NPOMAHA Ha
onpefeneHuTe oT baHKaTa CTaHAAPTHU AHEBHU MMWUTU UAM NPOMSAHA
Ha AMMUTA Ha oTaeneH [loTpebuten, KaTo Aeno3mpa Ha XapTueH
HOCUTeN Ha ruweTaTa Ha baHkaTa Aeknapauums (no obpaseu) 3a
NPOMAHA Ha AMMWUTU. KOpeKuma Ha CTaHAAPTHUTE OHEBHW MMUTK 3a
eflIMH paboTeH AeH MoxKe Aa 6be 3aABABaHA BeAHBK B MeceLla, KaTo 3a
Tasu uen KnneHTbT/MoTpebuTeNsT M3npala npes npuaoKeHuaTa 3a
[MCTaHUMOHHO BaHKMpaHe WHCTpYKUMA, noanucaHa ypes u3bpaHoTo
oT KnveHTa cpeAcTBo 3a CUrypHOCT. He ce AonycKa NPOMAHA Ha IMMUTU
Ha HMBO CPEACTBO 33 CUTYPHOCT.

(4) baHkaTa MoMKe nOa OTKake MpPOMAHA Ha JAMMWUTM  CbrNacHO
BbTPELHUTE CM NOIMTUKM 3@ CUIYPHOCT, MPU CbMHEHMe 3a ynoTpeba Ha
nAaTesKeH MHCTPYMEHT U/ UAKM MAaTekHa CMeTKa C Len M3mama, npu
CbMHEHMSA 33 U3NMPAHE Ha Napu U/MAKN OT CbOBpPaKEHMS 33 CUTYPHOCT,
KaKTO M MpU CbMHEHMA 33 Pa3nNpoOCTPaHEHME Ha OPBXKMA 33 MacoBO
yHUULOKeHMEe (nponndepauma) v 3aobukanaHe/ HecnassaHe Ha
OrpaHUYMTENHUTE MepKM (caHKumum). Tpu  0OTKa3z 3a NpomsaHa
(yBenunyasaHe) Ha numutn, baHkata yBegomsasa KnumeHTa, 6e3 na e
HeobXxoMMO Aa MOTMBMPA OTKa3a Cu.

61. 3agbKeHuA Ha KnneHTa.

(1) KnnenTbT/MoTpebuTenaT ce 3aab/axKasa: (a) Aa cnassa YKasaHuATa
338 [AMCTaHUMOHHO 6aHKupaHe (PBbKOBOACTBO 3a MOA3BaHE Ha



NPUNOXKEeHWATa 33 JAUCTaHUMOHHO 6aHKMpaHe Ha BAKBE A,
PBKOBOACTBO 3a WHCTaAMpaHe, perncrpauma M Mon3BaHe Ha
npunoxeHneto BACB Signer, PbkoBOACTBO 3a CamoperucTpauma Ha
bU3MYECKM NULA B MPUIOKEHUETO 33 AMCTAHUMOHHO BaHKMpaHe
BACB Online, PbKOBOACTBO 3a NpepernucrTpauma Ha dUsnyeckn anua
oT BACB Plus B HOBOTO NpuioXeHWe 3a ANCTaHLMOHHO HaHKMpaHe
BACB Online, CbBeTM 3a CWUIypHOCT MPW MON3BaHE Ha OHMAAMH
HaHKMpaHe 1 4pyru), 4OCTLIHU MO BCAKO BPEME Ha XapTUeH HocuTen
B oducuTe Ha baHKaTa, U Ha MHTepHeT cTpaHuuaTa Ha baHKaTta Ha
agpec: www.bacb.bg; (6) aa He M3non3Ba ApyrM onepaLmoHHM
cuctemmn 1 Bpaysepu, M3BLH Te3n, KOUTO ca nybaMKyBaHW Ha
MHTepHeT cTpaHuuaTta Ha baHKaTa 3a BXo4 4pe3 MpUIoKeHUATa 3a
OMCTaHUMOHHO BaHKMpaHe. Hen3nb/HEHMETO Ha TOBa 3a4b/IXKeHUA
ce cuuTa 3a rpyba HeBpexHOCT OT cTpaHa Ha KnuneHTa/MoTpebutens
W aHraxupa OTroBOPHOCTTa My B cboTBeTcTBME cbe 3MYMC; (8) npu
MbpPBM AOCTbMN A0 CHOTBETHO MPWIOKEHUE 33 AUCTAHUMOHHO
HaHKMpaHe, Aa MPOMEHM NoayYyeHaTa Cay:kebHa napona.

(2) CnepHuTe HeusyepnaTenHo M3BPOEHU Cayyaw NpencTaBABaT
Heusnb/HeHWe npu rpyba HeOPeXHOCT Ha 334b/KeHMATa Ha
Knunenta/MoTpebutena no un. 75 ot 3MYMC: 1/ korato nopaau
HecnasBaHe Ha VYKasaHuATa 3a AMCTAaHUMOHHO OaHKuMpaHe oOT
Knuenta/MoTpeburtens, TpeTa CTpaHa npuaobue
nepcoHanM3MpaHM CpeacTsa 3a  CUTypHOCT Ha  KauedTa/
MoTpebuTtena, c KOUTO Ce NOANUCBAT eNEeKTPOHHU AOKYMEHTU U ce
HapexaaT naaTexHu onepauuu; 2/ Korato HepaspelleHaTa
nnaTexHa onepauMa € M3BbplleHa OT  KOMMOTbP/KpanHo
YCTPOWCTBO, Ha KOETO € MHCTaNMpaH 310BpeaeH codbTyep/Bupyc, unm
KAneHTLT e npefocTaBMA CBOMTE CPeACTBa 33 aBTEHTMKAUMA Npu
bUWKMHr aTaka; 3/ KoraTo HepaspellieHaTa naaTexHa onepauus e
noanucaHa c eTAH, MH, npunoxkeHne 3a MOBUAHM YCTPOMCTBA C
BrpafleHa W aKTMBMpaHa OuomeTpuyHa uaeHTUdUKAUMA W
NOTBBbPKAEHME HA €NEKTPOHHWU U3ABNEHUA MAW APYrO CPeACTBO 33
CUTYPHOCT, NpefocTaBeHo oT baHKaTa 3a HaHKkMpaHe npe3 MobUAHK
yctpoiictBa; 4/ korato KawewT/MoTpebuTten He e uM3nonssan
3aWMTEHNUTE AMCTAHUMOHHM KaHaiu 33 OGaHKMpaHe, OMUCaHW B
YKa3zaHWATa 3a AMCTAHLUMOHHO BaHKMpaHe, a e u3nonssan ,GULLIKMHT
aapec"; 5/ korato KnuneHt/lMoTpebuten He e yBeAOMU MUCMEHO U
cBOeBpemeHHO baHKaTa 3a NpomsaHa B AMLaTa, KOMTO MoraT Aa ce
pasnopexaaT cbC CMeTKUTe Ha KnuveHTa M TOBa e Cb3gano
NpeanoCTaBKM 3a WM3BbPLIBAHE Ha HepaspelleHa onepauua oT
CMETKMTE Ha KnuneHTa; 6/ Apyrv caydaum, M3BbH OnucaHuTe no-rope,
KOWTO MoraT Aia 6baaT KBaMbULUMpPaHU KaTo rpyba HebpeKHOCT Npu
M3NbIHEHME HA 3aKOHOBUTE 33 b/IKEHUA.

(3) KnneHTbT/MOTPEebUTENIT MMAT BCUYKM 3a4b/KEHMA NO Te3u
ObwWwM ycnoBMA M KOHKpPeTHO no To3u pa3gen Il u HocAT nbaHa
OTrOBOPHOCT 3a BCUMYKM [1eMCTBMA, KOUTO Ce U3BBPLLIBAT OT TAX AU
OT TPeTV Auua, Ypes3 M3MoA3BaHEeTO Ha KOUTO M Aa e yCTPOWMCTBa
W/MAM NepcoHanusmMpaHu CcpeacTsa 3a CUTypHocT. B ciaydaute,
KoraTto KnmeHTbT/MoTpebuTenaT e npefocTaBn AOCTbN 40 KOETO U
[a e OT MOCOYeHUTe TyK YCTPOWCTBA W/WAWM NepcoHanu3npaHmu
CPeAcTBa 3a CUIYPHOCT Ha TPeTu Auua, B OTHOWeHuATa ¢ baHkaTa
BCMYKM [OEMCTBMA M3BBPWEHM OT Te3n /uua upe3 TAXHOTO
M3NoN3BaHe Le Ce cYMTaT 3a AelCTBUA, paspeLleHm 1 N3BbPLIEHN OT
KnnenTa/MoTpebutens u NocaefHWTE HOCAT Mb/iHA OTTOBOPHOCT 3a
BCWMYKM NOCAeAUUM OT U3BBPLIBAHETO UM.

62. B cnyyali Ha 3a6paBeHun Nnapona u/uav NoTpebuTencko nme, Uam
n3rybsaHe/oTKpaaBaHe Ha KpaHM MOBUAHM YCTPOWCTBA, KAaKTO 1 B
CNyYall Ha CbMHEHMEe 33 HeOTOPU3MPaH LOCTbN A0 NOTPebUTencKo
“MMe, napona waM MODBWNHOTO YCTPOWMCTBO 33 [AMCTAHLMOHHO
H6aHKMpaHe, KAMEHTBT MOXe MNMCMEHO Aa M3Mcka oT baHkaTa
npomAHa Ha NoTpebuTencKoTo MMe 1 Cb3AaBaHe Ha HOBa Mapona.
MpomAHaTa Ha NOTPebUTENCKO MMe Ce M3BBPLLBA MO HOBO NMUCMEHO
MckaHe, neno3npaHo Ha ruuie B oduc Ha baHkaTa.

.4, MAEHTUOUKALUMA. NPABA 3A AOCTHN. NOTBHLPHKAABAHE HA
ENEKTPOHHW NNATEXHW U3ABNEHNA.

63. MoeHTdUKaumaTa Ha Knuenta/MotpebuTens npu nonssaHe Ha
NPUAOXKEHUA 33 ANCTAHUMOHHO BaHKMpaHe U NOTBbPKAaBaHETO Ha
€NeKTPOHHUTE MAATEeXHW WM3ABNEHMA Ce M3BbPLIBA MO eauH OT
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CNeaHUTE HAUMHW:
(1) 3a Yeb6-6a3npaHOTO NpUAOKEHWE 33 AUCTAHUMOHHO BaHKupaHe: a/
33 BXOA: Ype3 BbBexAaHe Ha noTpebuTencko Mme U Cb3gafeHa oOT
MoTpebutena napona (BTopu ¢dakTop OT  noTpebuTenckata
naoeHTMdUKauma)  uam  ypes  npunoskednero  "Signer"; 6/ 3a
NOTBbPK/AaBaHe Ha ENeKTPOHHW MNaTexHu m3asaeHuA: 4ype3 eTAH,
nosyyeH Kato SMS Ha npepnoctaBeHus oT [oTpebutena mobuneH
TenepoHeH HOMEpP UK Ypes NpuaoxeHmeTo ,Signer".

(2) 3a npunoxeHun 3a HaHkMpaHe Npes3 MobWUAHKM yCTpoicTBa: a/ 3a
BXOZ: 4pe3 BbBEXAAHE Ha MNOTPebUTENCKO UMe W Cb3ZafeH oT
MNotpebutena MNH nan n3nonsaHe Ha CbOTBETHO MPUIONKEHME Ha
KpalHOTO ~ MOBMAHO  yCTpoicTBO  coBCTBEHOCT Ha  KaumeHTa/
MoTpebutens (BTopu dpaxkTop oT noTpebuTenckarta naeHtTudmKkaums); 6/
32 NOTBbPKAABAHE HA ENEKTPOHHW NAATEXHU n3aBneHua: upes, eTAH,
nonyyeH kato SMS Ha mobunHua TenedoHeH HoMep, NpefoCTaBeH OT
KnueHTta/MoTpebutens nam U3non3saHe Ha CbOTBETHOTO NMPUIOKEHUE
Ha KpPalHOTO MOBMAHO YCTPOMCTBO, cobBCTBEHOCT Ha Kiauedta/
MoTpebutens.

64. BbexaHeTo No eNekTpoHeH NbT Ha eTAH, nonyyeH kato SMS nam
M3MON3BaHEe Ha CbOTBETHOTO MNpuaoKeHMe "Signer" Ha KpalHOTO
MOBMAHO ycTpoitcTBo cobeTBeHocT Ha KauedTa/lMoTpebutens, npu
NOTBBPMK/AEHWE Ha €NEeKTPOHHU MAATEXHW OnepaLumn MMaT cuaata Ha
npaBHO Ba/IMAHO BOJlen3ABAEHME, MOAMNMCAHO CbC CaMOPBbYEH NOANUC
oT Knunenta/MoTpebutens.

11.5. USMBJIHEHWE HA NNIATEXKHWU HAPEXIAHWUA.

65. (1) KnnentwuT/MoTpebuTenat Mma AOCTbN U MOMXKE [a MHULMMPA
NAaTeXHW HapexaaHua npe3 MNPUAOXKEHUATa 33 AUCTAHUMOHHO
H6aHKMpaHe 24 Yaca B A€HOHOLIMETO, 7 AHU B ceamuLiaTa.

(2) Cpok 3a M3NbHEHWE Ha MNATEXHU HapeKAaHWs, HapeaeHW Mnpes
NPUAOXKEHUATA 33 AUCTAHUMOHHO BaHKMpaHe:

(a) CTaHzapTeH KpeauTeH NPeBO, B €BPO B paMKuTe Ha bbarapus: (i) 3a
H6aHKa, y4acTBawla B naaTeHa cuctema BUCEPA nAaTexHn
HapexfaaHua, nonydeHn po 18:00 4yaca Ha paboTHuA paeH, ce
M3Mb/IHABAT C Ba/fbop ChlumaA paboTeH AeH; (ii) 3a 6baHKa, HeyyacTBalla
B naatexHa cuctema BUCEPA - npeBoAbT Ce M3Mb/AHABA Npe3 NaaTeXKHa
cuctema STEP2 ¢ Banbop Cblima paboTeH AeH, ako e nony4veH Ao 16:40
Yaca.

(6) CTaHmapTeH KpeauTeH MpeBoj B €BpO 3a nosyyatenn 8 EMM u
npesos npe3 TAPTET: n3nbaHABA Ce C Ba/bOp CbLUMA pabOTeH AeH, ako
e nonyyeH ao 16:00 yaca.

(8) HeszabaBeH npeBoa B €BpO: MPW AOCTbAHOCT Ha OaHKaTa Ha
nonyyaTensa, nNaTeXHUTe HapexaaHWA ce W3NbAHABa He3abasHO
24*7*365, B paMKWUTE Ha HOPMATUBHO ONpPeaeNeHNA CPOK.

(r) NMpesop, B eBpO 3a TpeTa AbprKasa M NPeBos B Apyra BanyTa (npesos,
no SWIFT) — nnaTexHu HapexaaHusa, nonydeHn ao 16:00 uyaca Ha
paboTHMA AeH, Ce M3NbAHABAT B CbLLMA paboTeH AeH C NocoYeHUs OT
KAVeHTa Babop. MpeBos, ¢ Baibop CblMsa paboTeH AeH ce Hapexaa 40
15:00 vaca, nonyyeHuTe HapexaaHma cnepq 15:00 vaca ce M3nbaHABAT C
Ba/bOP CblLMA paboTeH AeH Npu cbrnacve Ha baHkata mau c Banbop
cneppall, paboTteH aeH. Mpesoa B GBP moxke aa 6bae M3Mb/HEH C
Ba/IbOp CbLMA paboTeH AeH, ako e nonyyeH Ao 12:00 vaca.

Cnep nocoyeHUTe NO-rope Yacose NAATEXHUTE HapeXaaHua ce cumuTaTt
3a fAenosvpanu B baHKaTa Ha cneaBaly, paboTeH AeH v ce 06paboTsaT B
CbOTBETCTBME C PabOTHOTO BpeMe Ha MAaTEXHUTE CUCTEMU, 4O KOUTO
BaHKaTa MMa OCTBMN M YPE3 KOMTO OCBLLECTBABA NAATEKHM yCayru. 3a
cTaTyca Ha BCAKO €4HO MNATeXHO HapexAaHe, [Aemno3upaHo uypes
NPUNOKEHUATA 33 AWCTAHUMOHHO 6aHKkWpaHe, baHKaTa yBenomABa
KnneHTa ypes CbOTBETHOTO NPUIOKEHME.

(3) 3a U3NBAHEHME Ha NPEBOAN MENKAY CODCTBEHN CMETKM Ha KaneHTa
8 baHKkaTa, NpeBoAM 3a NoracABaHe Ha 3a4b/IKEHNA N0 KpeAnTHa KapTa,
n3fafeHa ot baHkaTa, KakTo M nnallaHe Ha BUTOBM CMETKM, HapeaeHU
npes NpuAOXKeHuATa 33 AUCTAHLUMOHHO GaHKMpaHe He ce WM3MCKBa
noAnucBaHe Ha NaaTexHaTa onepauusa ot Knnerta/ MoTpebutens cbe
CPeACTBO 3a cUrypHocT. C HapeAaHeTo Ha TakaBa naaTexHa onepawmn
uypes MpUNOXKEeHWUATa 3a AUCTAaHUMOHHO 6aHkupaHe KaneHTsT/
MoTpebuTenaT ce cbrnacaAga, 4e CbliaTa € NOAMMCaHa C eNeKTPOHEH
NOZAMUC, KOWTO € PaBHOCTOEH Ha CaMOPbYEH MNOAMMUC.

(4)3a 6nokupaHe/oT6NOKMpPaHe Ha AebuTHa/KpedWTHa KapTa npes
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NPUIOXKEHUATA 33 AUCTAHUMOHHO OaHKMpaHe He ce M3UCKBa
noanucBaHe Ha HapexgaHeto oT KaweHTa/loTpebutens cbe
CpeacTBo 3a curypHocT. C HapexJaHeTo Ha onepauuata ypes
NPUNOKEHUATA 33  OWUCTAHUMOHHO  BGaHKupaHe,  KaveHTwsT/
MoTpebuTenaT ce cbrnacasa, Ye onepaumATa e nogmnucaHa c
€NeKTPOHEH NOANUC, KOWTO e PaBHOCTOEH Ha CamopbyeH NoAnuC.
66. [laHHWTe, nonydyeHW OT baHKaTa MO eNeKTPoHeH MbT MMmaT
CUiaTa Ha BaZWZHM M OOBBLP3BALLM CaMOPBYHO MOAMUCAHU OT
KnvenTa/ToTpebutens NMUCMEHN BONIEN3ABNEHMA.
KnneHTsT/MoTpebutenat ce cuutaT 3a UHOOPMMpaHW u  ce
CbrnacaeaTt, ye baHKaTa MOKe Aa CbXpaHABa B /lOr-GpaitioBe AaHHM
3a TpadumKa u IP agpeca vm, KaKTO WM BCAKA Apyra MHGOpMaLma,
HeobxoaMMa 3a MAEHTUOUULMPAHETO MM W Bb3NPOU3BENKAAHE Ha
E€NEeKTPOHHUTE  U3ABNEHUA/OOKYMEHTM, M3MNpaTEHM OT TAX A0
BaHKaTa BbB BPb3Ka C HapeXKaaHe Ha naaTeXXHW n Apyru onepauun.
Taka cbbpaHnTe nHOOPMALMA U JOKYMEHTH, MOXKE Aa Ce U3N0N3BaT
o7 baHKaTa B c/yyalh Ha Bb3HWKBaHe Ha MpaBeH CMop M 3a
M3NBAHEHME Ha APYrM HOPMATMBHO YCTaHOBEHM 3aLb/KEHMA Ha
baHKaTa, KakTO M Oa ce npenoctasa oT baHkaTa Ha CbOTBETHM
OpraHM npu CbMHEHMA 33 HeNpaBOMEPHO M3MO/3BaHe Ha
NNATEXHUA MHCTPYMEHT W MPU CbMHEHMA 33 M3NMpPaHe Ha napw,
duMHaAHCKpaHe Ha TePOPU3BM /UK U3BBPLIBAHE Ha OMepaLLMmn CbC
CpeacTBa C NPecTbleH NPOU3X0A, Pa3npOCTPaHEHWE Ha OPBbKMA 33
MacoBO yHUWLLOXeHKe (Npoandepaums) n 3aobrkanaHe/HecnassaHe
Ha OrpaHUYUTENHUTE MEPKM (CaHKLMK).

67. MNnaTexHO HapexaaHe WMAM Apyra WMHCTPYKLMA, MoaydyeHa OT
BaHKaTa BbB GopmaTa Ha eNeKTPOHHO M3ABNEHME Ype3 HAKoe OT
NPUNOXKEHUATA 33 ANCTAHUMOHHO BaHKMpPaHe, ce cyMTa 3a NoyYeHo
C MOCTbMBAaHETO My B CYEeTOBOAHATa cucTema Ha baHkaTa,
obcnyxBalla NpUNONKeHMATa 3a  AMCTAHUMOHHO  BaHKupaHe.
CbabpiKaHMETO M BPEMEeTO Ha MNOCTbMBaHE Ha eNeKTPOHHOTO
n3AB/JeHME B CHETOBOAHATA CMCTeMa Ha baHKaTa ce ycTaHOBABA Ypes
onepaunoHeH AHEBHMK, BOAEH OT baHKaTa.

68. B cnyyanTe, KOraTo CbriacHO AeMCTBALLOTO 3aKOHOAATENCTBO
KnneHtoT/MoTpebutenat cneasa fa  NpeactasM  NMUCMEHO
OCHOBaHWe, AO0NbAHUTENHA WHbOPMAUMA W/UAM OOKYMEHTM 3a
M3BbPLIBAHE Ha Onepauma, 3aABEeHa Ype3 eNeKTPOHHO MNNATEXHO
HapeXAaHe, CbLUMAT ce 3aZb/KaBa 4a NpesocTasn Ha baHKkaTta no
UMENN UAM MO APYr yKasaH OT Hed HauMH BCUMYKM Heobxoaummwu
OOKYMeHTU, NpeAcTaBNABalLM OCHOBaHMWe 33 onepaumAara.

69. B cnyyan ye HapedeHO NnallaHe WMAM onepaums He moraT da
6b4aT M3MbJIHEHM UK Ca OTKa3aHM OT baHKaTa, baHkaTa He3abaBHO
yBefomMsABa 3a ToBa KnueHTta/loTpebutens - no TenedoH wan B
nucMmeHa dopma, No UMeNN Ha aZpeca Ha eNeKTPOHHaTa noLa unu
Yypes NpUAOKEeHUATA 3a AUCTAHLUMOHHO HBaHKMpaHe.

70. KAMeHTHT MOKe @ OTMEHM BeYe M3NPaTEHO NO e/1eKTPOHEH NbT
€NeKTPOHHO M3AB/JEHMEe CamMO B C/yyail, Ye onepaumaTa He e
M3nbiHeHa oT baHKaTa (B c/lydyauTe Ha NAATEXHO HapewaaHe -
CMeTKaTa Ha KaveHTa He e 3aab/KkeHa). OTMEHAHETO CTaBa cief,
KaTo KnneHTwT/MOTpebutenat genosunpa 8 oduc Ha baHkata uau
M3NpaTv npes MpUNOKEHUATA 33 AOUCTAHUMOHHO GaHKMpaHe
nsasneHne A0 baHKaTa € M3pPUYHO MCKaHE 3a aHy/auMpaHe Ha
TpaH3aKLmATa, NOANMCAHO OT YMb/IHOMOLLEHO NnLLE.

71. Mpu nowuckBaHe KnMeHTHT MOXKe Ja noaydnm OT baHkaTa
3aBEPEHO KOMWe Ha naaTeXeH JOKYMeHT, KOMTO e noaydyeH u
06paboTeH Npes NpuaoKeHne 3a AUCTAHLMOHHO BaHKMpaHe.

.. YBEAOMABAHE ~ 3A  HEPA3PEWEHW WJIW  HETOYHO
M3MBAHEHW NAATEXHU ONEPALMIN. BAOKUPAHE. OTFTOBOPHOCT.
BBH3PAXKEHWA.

72. (1) PeabT M cpoKoBeTe 3a yBeJOMABAHE 33 HEMPaBOMEPHMU
OeNCTBMA NPU M3MNO0A3BaHE Ha MNPUIOKEHWA 33 AUCTAHUMOHHO
H6aHKMpaHe, 33 HepaspeLleHn AN HETOYHO WM3MbJHEHU NAATEXHU
onepauuu, HapeLeHW npe3 MNPWIOKEHMA 33 AMCTaHUMOHHO
baHKMpaHe, 60KMpaHe Ha AMCTAHUMOHHOTO 6aHKMpaHe KaTo
nAaTeXeH UHCTPYMEHT W/WAWM Ha NaaTeHa CMEeTKa, KOoATO ce
onepupa upes MPUNOKEHUA 3a [AUCTaHUMOHHO 6aHKMpaHe w
OTroBOPHOCTTA Ha BaHKaTa, cboTBeTHO Ha KauerTa/ MoTpebutens,
ca ypeneHu B Pasgen 1.6 n 1.7 Ha Te3n O6LWM ycnoBmMs no-rope.
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(2) bBaHkaTta 6n0KMpa gocTbna Ha KauewTa/lMoTpebutens o
NPUAOXKEHWATA 33 AMCTAHUMOHHO BaHKMpaHe B cayvauTe M Mo pefaa,
onucanu B Pasaen 1.4 no-rope.

PASOEN V. BE3SKACOBW MNAWAHKMA 3A 3AOLAKEHUA 3A
KOMYHANHW U APYTU YCIYTU

73. (1) BaHkaTa npefocTaBA yc/iyra 3a M3BbpLIBaHe Ha Oe3Kacosu
NNaWaHMa 33 3ab/MKEHUA 33 KOMYHaNHU U APYTU YCAYTU KbM
,Toprosum”, ¢ kouto UMEM AL n U3UNEW ALl ymaT CKtoueH 40roBop,
KaKTO 1 abOHAaMEHT 32 aBTOMATUYHOTO MM MNaLLaHe.

(2) 3a uenute Ha TO3M Pasgen: (a) "Tbproseu" o3HayaBa suUe,
npeaoCcTaBaLLO KOMYHAHU U IPYTU YC/IYTK, KOETO e CTPaHa no 0rosop
c MNEN" A n ,M3NUMEN" AL 1 KoeTo Nprema NNalLaHma Ypes TEXHWUTE
CUCTEMU B peXMMm oHnalH; (6) "ePay.bg" e cuctema 3a nnauwaHe c
OH/IaiH 0BMEH Ha AaHHW, CBBbP3aHM C NALAHMA 38 KOMYHAHW U APYTY
yenyru; (8) "MINEW" Al e onepatop Ha cuctemata "ePay.bg"; (r)
"M3MMNEN" AL e nnaTeHa WHCTUTYUMA No cmmucbaa Ha 3MNYMC
nvueHsnpaHa ot BHB 1 npeaocTasAlla NAaTeXHW yCayru.

(3) baHkaTa nosy4aBa MHbGOPMALMA 338 AbIKUMUTE OT KiMeHTa cymu 3a
KOMYHaNHW 1 ApYrK yCAyrun Ypes cuctemata ePay.bg. baHkaTa He Hocw
OTrOBOPHOCT 33 HelHaTa AOCTOBEPHOCT W TOYHOCT, BKAKOYUTENHO U B
CcAyYait Ha HeTOYHO nofafeHa oT Teprosela MHPopmaLmMa Kbm UMEN
Al 3a 3aabmKennaTa Ha Knnenta. UMEN A/l ocurypasa B peanHo speme
MHOOPMaLMATA 33 NojajeHaTa OT CbOTBETHMA Tbprosel, Cyma Ha
3a4b/KeHmeTo Ha KanenTa.

(4) HapeneHuTe nnalaHua 3a KOMYHaNHW ycayrM OT KnueHTa ce
M3MbAHABAT C nocpesHwyectsoTo Ha M3MMEW A, kato cymute
NocTbNBaT MO OTKPMTA NO CuaaTa M NPM yCNOBMATA Ha LOrOBOP Mexay
baHkaTa 1 M3UMEW Afl, cneumanHa /3alwmtHa/ cmeTka Ha U3UMNEW AL
8 baHKkaTa npu ycnosuATa Ha 4n. 23, an. 2 ot 3MYMNC. baHkaTta ce
334b/1XKaBa Oa 3aBepABaT MO CMETKa Ha MU3UMEN A cbc cymute,
naateHn ot KAneHTa, C BaNIbOp Ba/sbOpa Ha HapeXAaHeTo 3a nallaHe
Ha KnueHTa.

(5) OT MOMeHTa Ha 3aBepsBaHe Ha cmeTKaTa Ha WM3WUMEM AL npwm
BaHKkaTa cbC cpeactBa Ha KnveHT, baHKkaTa He HOCWM OTFOBOPHOCT 3a
3aBepABaHeTO Ha CMETKMTE Ha CbOTBETHWA Tbprosel, OT CTpaHa Ha
M3UNEW AL. BaHkaTa He e cTpaHa No 4orosBopu mexay MMEW Af,
NU3UMEN AL v TbproeuuTe 1 He HOCK OTTOBOPHOCT NMpe TbprosumTe 3a
HenoslyyeHu nnallaHua.

(6) B cnyyain, ye KnmeHT yBeaommn NUCMeHO baHKaTa, Ye Had/1exHo e
M3BBPLWNA NAallaHe KbmM Tbprosel, HO CbLOTO He e OTpaseHo oT
TbproseLa KaTto n3BbpLIEHO, baHKaTa Npeanprema He3abaBHU MepKM
33 M3ACHABaAHE Ha C/Ayyasa M yBeAomsaBa KameHTa 3a pesynTtaTa oOT
M3BbPLIEHOTO NPoyYBaHe.

74. (1) baHKkaTa npegocTaBa Ha KaMeHTa BbB3MOXKHOCT  4pes
NPWIOXKEHUATA 3a [AWCTAHUMOHHO HaHKMpaHe [Ja  peructpupa
aboHaTHM/ApyrM HOMepa, 3a KOUTO Kenae Aa Mo/yyasa akTyasHa
MHOOPMaALMA 33 ABMKUMU CYMU KbM Tbprosum, ¢ kouto UMEN AL w
M3UNEW ALl UMaT CKAOYEH [0TOBOP, KaKTo U BNOCAeACTBME KANEHTHT
MOXe MO CBOA NpeLeHKa Aa Hapeau NaallaHe Ha BCUYKMTE MAK YacT OT
Te3U 33 b/IKeHNA.

(2) BaHkaTa noaabpXa CNUMCbK  OT  THProsUM, NpPesoCTaBALLM
KOMYHa/MHU U APYTX YCAYTKU, KbM KOWTO MOraT Aa ce CAedAaT v naawat
3a4b/IKEeHNATA.

75. ABOHaMeHT 3a aBTOMATMYHO MAallaHe Ha KOMyHa/HU U Apyru
yenyru. (1) Mo cunata Ha [OroBOP 33 aBTOMATUYHO MallaHe Ha
334b/KEHNA 32 KOMYHaNHU U [PYrM yCAyru, ckatodeH ¢ baHKkaTta,
KAMeHTBT MoXKe Aa Bb3NOXKM Ha BaHKaTa aBTOMaTU4YHO fa naalla oT
HeroBso MMe 1 3a HeroBa CMeTKa 3aZ4b/IKeHWA 38 KOMYHaHW UK Apyru
yCayru Kbm onpefeneHu oT KnveHTa AOCTaBYMUM Ha yCayrum 3a
nebnHMpaHu ot Hero aboHaTHM Homepa.

(2) KnuenTwT onpeaens: (a) pasniallaTeHUTE CU CMETKK, OT KOMTO Aa
ce NAawaT 3a4b/KEHNATA 32 KOMYHaNAHW W Apyru ycayru; (6) nocoysa
NPUOPUTETHT Ha 3a4b/IXKaBaHe Ha CbOTBETHUTE CMETKM; (B) ZOCTaBYMLM
Ha ycayru, 3agb/KeHnaTa KbM KOUTO baHKaTa Aa naalia aBToMaTUYHO
npu Moay4aBaHETO UM OT MMETO M 3a CMETKA Ha KnueHTta. KaneHTsT
MOCOYBa Y NPUOPUTET Ha U3BBPLIBAHE HA NNALLAHUATA MO CbOTBETHUTE
aboHaTHM Homepa, KoWTo baHKaTa cnasBa NpW W3BbPLIBAHE Ha
naalaHmaTa B paMKnTe Ha eanH paboTteH AeH; (r) ABoHaTHM Homepa,



YMUTO 3aZb/KeHUA KNneHTbT pasnopexaa Ha baHkata ga nnawa
aBTOMATUYHO KbM CbOTBETHWUTE AOCTaBYMLM NPW NOSYHaBAHETO UM;
() CpoK®BT Ha BaAMAHOCT Ha CbIIACMETO 33 aBTOMATUUHO MNallaHe
Ha 334 b/IKEHUATA Ha CbOTBETHUA abOHATEH HOMEDP KbM CbOTBETHUA
[0CTaBuMK; (e) VIHCTpYyKUMKM Janu Aa ce nnawa usanata AbKUMma
CyMa KbM CbOTBETHMA AOCTaBYMK MAM A3 Ce NAaTh 334b/IKEHMETO,
CaMo aKo e noa aedpuHMpaHa oT KAneHTa MakcMmasiHa cyma Ha eiHO
nnawaHe; (k) *enae nn mnssectaBaHe ypes SMS MAM U-Meln Ha
nocoyeH OT Hero TenedOoH/eNeKTPOHeH apec U Npu Kou cayyau:
nosiydeHa CMEeTKa 3a 3aAb/IKEHWEe KbM OnpefeseH A0CTaBYMK;
HeycrnelleH onuT 3a NaallaHe Ha CMeTKa U/Wan ycrnewHo naaljaHe
Ha CmeTKa.

(3) Mpu aBTOMATUYHO N/1aLLAHe Ha 33 b/IXKEeHWE OT CMETKa BbB Ba/yTa,
pa3NnyHa OT HauMoHanHaTa, obmAHaTa Ha Ba/lyTaTa ce M3BbpLLBaA NO
Kypc-Kynysa Ha baHkaTa 3a AeHA Ha obmAHaTa.

ABTOMATMYHO NAallaHe Ha KOMYHasHW W ApYru 3agb/KeHuA ce
M3BBPWBA MO CNeAHWA HauuH: Bcekn paboTeH aeH baHkaTa
nonyyasa ot WMEM Al wuHbopmauma 3a 3a4bMKEHMATa Ha
KnueHTUTe No 3aABeHUTE OT TAX aDOHATHM HOMEpPa KbM CbOTBETHUTE
focTaBunum. BaHkaTa npoueavpa no cneaHus HauvH: 1/ Ako B
[orosopa KAneHTbT e 3aaBuAa Aa ce naalla uanaTta Ab/KMMa cyma
KbM CbOTBETHMA [AOCTAaBYMK 33 CbOTBETHMA aboHaTeH Homep u
KAMEeHTBT Mma AocCTaTbyHa pasnosiaraema HaJMYyHOCT MO CMETKa,
onpefeneHa 3a aBTOMaTMYHO M3BBLPLWBAHE Ha CbOTBETHOTO
nnawaHe, baHkaTa 3a4b/XKaBa CbOTBETHaTa CMeTKa Ha KameHTa ¢
pasmepa Ha 3a4b/BKEHMETO M MNpeBex4a Ab/KMMaTa cyma no
cmeTkaTa Ha WMBWMEWM A[ 8 baHkata. AKO KAMEHTLT HAma
[0CTaTb4YHa pasnosiaraema Ha/IMYHOCT MO HMKOA OT CMETKUTE,
onpefeneHn 3a aBTOMATMYHO W3BbPLIBAHE Ha CbOTBETHOTO
nnaulaHe, NnalaHe He ce n3BbpLWBA; 2/ Ako B [loroBopa KaneHTsT
€ 3aABW/ Aa Ce Nialla 3a4b/IKEHNETO, CaMo aKo e NoA onpeaeneHa
MaKCMMaNHa Cyma M 3a4b/IKEHWETO € MO WM PaBHO Ha Tasu
MaKCMManHa cyma u KAMeHTBT mMma [OCTaTbyHa pasnosiaraema
Ha/MYHOCT 33 WM3BbPLIBaHe Ha npesBoda, baHKaTa 3agbakasa
CbOTBETHaTa CMeTKa Ha KaueHTa € pasmepa Ha 3a4b/IKEHWETO U
npesexia obAXKMmaTa Cyma No CMeTKaTa Ha M3UMNEN ALl 8 BaHKaTa.
AKO KAMeHTBT HAMa [AOCTaTbyHa pasnonaraema HajaM4YHOCT Mo
HWKOA OT CMETKMTE, onpeaeneHn 3a aBTOMaTUYHO M3BbPLUBAHE Ha
CbOTBETHOTO MAallaHe, niallaHe He ce M3BbpWBa; 3/AKO B
[orosopa KAneHT®LT e 3aaBMA Aa ce nnalla 3agb/KeHUeTo, Camo
aKo e oA onpefeneHa Cyma, HO 334b/KEHMETO e MO-TONAMO OT
Tasnm cyma, baHKaTa He M3BBPWBA NNaAWlaHE Ha CbLOTBETHOTO
3a4b/KEHNE.

(4) KnneHTbT MOXKe Aa 3asBM NoJlydaBaHe Ha U3BecTABaHe Ype3 SMS
WNN U-MeWN Ha NOCoYeH OT Hero TenedoH UNK eNeKTPOHeH aapec
npu cnefHuTe cayvau: a/ NosydeHa CMETKA 33 334b/IKEHME KbM
onpefeneH A0CTaBYMK; 6/ HeycnelweH onuT 3a NaallaHe Ha CMeTKa
n/vnan B/ ycnewHo nnallaHe Ha cmeTka. baHKaTa TaKkcyBa BCAKO
n3BecTABaHe CbrnacHo TapudaTa Ha baHkaTa M obuiata cyma Ha
OB/KUMUTE TaKCU 33 U3BECTABaHe cbbupa cnyebHo oT KaneHTa B
Kpaa Ha meceula. AKO B pamKuTe Ha ABa Meceua KNWeHTbT He
OCUTypW [AOCTaTb4yHa pa3nosaraema HaAMYHOCT MO HAKOA OT
CMETKUTE CM 3a MNNallaHe Ha Ob/KMMUTE TaKCK 33 M3BECTABaHe,
BaHKaTa aBTOMaTWYHO NpeKpaTABa N3BeCTABAHETO Ha KineHTa.

(5) Korato gocTtaBumnum Ha ycayri BbBexXAaT AOMbAHUTENHA TaKca 33
nnawaHe npes M3MMNEW AL 1 nHPopmauMa 3a OCHOBAHMETO M
pasmepa 1 He e npenoctaseHo oT M3MMEW Ha BaHkaTta, BaHkaTa
OTKasBa W He W3NDBAHABA NAATEXHM HaAPEXAaHWA Kbm Te3u
[OCTaBYMLM HA YCAYTU. aKO HE MOXe [a NpefocTaBu Ha KnneHTa
npefBaputenHata MHGopmauma 3a BMAA M pasmepa Ha TakcuTe U
KOMUCWMOHUTE, ABMKMMKU OT KAneHTa Ha CbOTBETHMA AOCTaBYMK Ha
ycayrn. B To3M cnyyal, baHKkata npekpataBa aboHameHTa 3a
aBTOMATMYHO NNallaHe KbM TO3M JOCTaBYMK Ha YCAYTU 1 YBeAOMABA
KnueHTa ypes cboblieHMe NO MMeln Ha aapec, NpeaocTaBeH oT
KnneHTa npu HerosaTa peructpauma B baHkaTta, B cpok oT 14
paboTHM AHM  OT HacTbNwWnaTa MNPOMAHA W M3BbPLUIEHATa
AeaKkTMBauumA.

PA3SOEN V. USOABAHE U MON3BAHE HA MEXAYHAPOOHU OEBUTHU
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KAPTU

V.1. OB NONOKEHWNA. ONPEAENNEHNA N AEPUHNLINN.

76. (1) Pasnopenbute Ha To3M Pasgen ypexaaT peda M ycaoBuATa 3a
n3aaBaHe, NON3BaHE M 0OCNYKBAHE Ha MeXAYHAPOAHW AEOUTHN KapTu
VISA CLASSIC DEBIT, VISA GOLD DEBIT, n VISA BUSINESS ot

BaHkaTa (HapuyaHu no-gony ,KapTa' uauM  ,KapTu'), KaKTo MU
B3aMMOOTHOLIEHMATA Mexay baHkata M KanenT/OnpasomolleH
no/3BaTe N Nno NoBOA TAXHOTO M34aBaHe, MoA3BaHe U 06CyKBaHe.

(2) 3a npepocTaBaHUTe OT baHKaTa NiaTeXHWM ycayrm no peda Ha
HacToAawma Pasaen, baHkata n KnmeHTsT noanuceat MckaHe- oorosop
3a M3gaBaHe Ha baHKoBa KapTa (,MckaHe-morosop”). B caydair, ye B
McKkaHeTo-aorosop 6bAaT AOrOBOPEHM YCNOBMA, Pa3ANYHK OT Te3n B
HacToAwmTe OBOLWM yCcnoBMA, TO A0OroBopeHuTe B McKaHeTo-a0roBop
YCNOBMA MMAT NPUOPUTET.

(3) MexayHapoaHWTe KapTu ca npeAHasHayeHW 3a M3BbplUBaHe Ha
onepaunn B Bbarapma v B 4y»kbuHa, no cTaHaapTuTe Ha VISA. Kaptute
M3BbPLIBAT OnepaLum 4ypes TepMUHaAHWU YCTPOMCTBa, 0603HaYeHn C
TbPrOBCKMTE MApPKM Ha CbOTBEeTHaTa KapTa - VISA, kato baHkaTa ce
3a4b/)KaBa 4@ WM3NbAHABA MO HapexgaHe Ha OnpaBomolleHMA
nonseatesn cnegHUTe onepauuu: nnawaHe Ha CTOKM M yCayrn wm
nonyyasaHe Ha napu B 6poi ypes NOC TepmMUHaN; NNalaHe Ha CTOKK U
YCNYTK, KAaKTO M NPeBOA, MeXAy CMETKM Ype3 BUPTYaHN TEPMUHANHN
ycTporicta MOC B MHTEPHET 1 NaalaHe Ha CTOKK 1 ycnyrn B IHTepHeT
ypes cuctemmTe 3a MIHTEpHET NAallaHunA; TerneHe Ha napu B 6polt Ypes
H6aHKOMaT; naallaHe Ha YCAyrn 4Ypes3 TepMUHaAHU ycTpolcTea ATM;
npeBoa, MeXay NAaTeKHU CMETKM, NaallaHe Ha ycayrv Ha 6aHKomart B
CTpaHaTa, NpW OCUTypABaAHE Ha TexXHMYeCKa Bb3MOMKHOCT 3a TOBa OT
CbOTBETHUTE KAapTOBM OMNepaTopu M CbOTBETHUTE BaHKM, 0BCaYKBaALLM
HaHKOMaTUTE; NAATEKHN ONepaLMmM C NaaTeXHa KapTa, U3BbPLWEHW MO
MHULMATMBA Ha MM Ype3 NoydaTena; CNPaBOYHN U APYTU NAATEXHN U
HennaTeXxHW onepauymu.

(4) BaHkaTa MMma MNpaBo Ja pa3wwupsaBa WAM OrpaHMYaBa obxsaTa Ha
YCNYyruTe, KOWUTO MoraT [a Ce MOA3BaT ype3 KapTaTa; Aa NpOMeHsA
YCNOBMATA, BKA. TaKCUTE, TMXBUTE M KOMUCUOHUTE, OCHOBABALLLM Ce Ha
NPOMeHW B AeWCTBAWOTO 3aKOHOAATENCTBO, CbOOpa)eHua 3a
CUrypHoCT Uan nogobpeHnsa B CboTBETHATa ycyra. baHKkaTa yBegomsBsa
KAneHTuTe 33 HOBWUTE YCAYIM WU CneumanHuTe npasuaa U yCaoBMA 3a
TAXHOTO MOJI3BaHe, KaTo v Nyb/iMKyBa Ha WHTEPHeT CTpaHuuaTa Ha
BaHKaTa, 1 He HOCKM OTFOBOPHOCT 3a MNPETbPMNEHU BPeaM U NPOMyCHATK
non3un BCAeAcCTBME Ha orpaHmnyaBaHe 0bxBaTta Ha ycnyrute. B cayyalt, ye
BCAEACTBME HA NPOMAHA Ha YCNOBMATA TaKCUTe, /NIUXBUTE U
KOMUCMOHUTE ca No-BMCOKKM, baHKaTa yBeaomasa KnneHTa Hall-manko
OBa Mecella Npean AataTa Ha BAM3aHe B CMAA HAa NPOMEHMTe No peaa
Ha Te3n 06w ycnosus.

(5) BaHKaTa nprema fa U3BbPLLBA NJALAHKUA NO CMETKATa, Mo KOATO ce
OTYMUTAT ONepaLMnTE NO KapTa, NPKU YCA0BMATa Ha 0BbPAPadT, ako ToBa
€ U3PUYHO YrOBOPEHO MeXAyY CTpaHWTe B OTAeNeH A0rosop.

V.2. N3OABAHE HA OCHOBHA U AOMBAHUTE/THA KAPTA.

77. Mo uckaHe Ha KauneHT-du3amyecko nuue baHKaTa M34aBa Kbm
pasnnauaTesHa CMeTKa Ha KaneHTa (BKA. 1 kbm NMCOO) ocHoBHa KapTa.
Mo ncKkaHe Ha KAneHT-lopuan4ecko nuue WanM eaAHONMYeH Tbprosel,
BaHKaTa M34aBa KbM pasnnaliaTenHa cMeTKaTa Ha KnuveHTa 6usHec
nebutHa KapTa VISA Business (busHec aebuTHa KapTa), Ha MMETO Ha
OnpaBomolleH nonssaTesn: GU3NYECKoTO NnLEe-3aKOHEH NpeacTaBuTen
Ha KaneHTa.

78. (1) Mo wuckaHe Ha KauneHTa baHKaTa M34aBa KbmM CMeTKaTa
OOMbAHWUTENHN AEBUTHU KapTn/6usHec AeBUTHM KapTu, Ha MMETO Ha
OnpaBoOMOLLEHM MOAN3BATENM HA AOMBAHUTENHWM KapTW, NOCOYEHU OT
KnueHta B MickaHeTo-gorosop. o nckaHe Ha KnneHT

-dm3nyecko nunue, baHkata M3aasa 4o 5 6PoOA AOMBAHUTENHN AEOUTHN
KapTW, HE3aBMCMMO OT OPOS CMETKM, OTKPUTM Ha MMeTo Ha KnneHTa u
He3aBMCMMO OT MapkaTa AebutHa Kapta. C  M3M0N3BaHe Ha
OOMbAHUTENHUTE  AeOUTHM KapTu/6usHec  AebUTHM KapTn
OnpaBoMmOLLLEHMTE NON3BATENN HA AONBAHUTENHWU KapTX MoraT Ada ce
pasnopesaaT C HaAM4YHOCTTa MO CMeTKaTa Ha KiaueHTta u/wam ao
pasmepa Ha oBbpapadTa, ako e [AOroBOpeH TaKbB, B PamMKMTE Ha
TPaH3aKUMOHHUTE MMUTUK, 3@ KOETO KAMEHTBLT AaBa M3PUYHOTO CwU
cbrnacue.




(2) 3paBaHeTo M M3MON3BAHETO Ha AOMbAHUTENHM KAapTW € U3LAN0
Ha coBCTBEH PUCK M OTFOBOPHOCT Ha KaumeHTa. KaneHTHT noema
OTrOBOPHOCTTA 33 BCUYKM AeMNCTBUA, U3BBbPLUEHM C AONBAHUTENHATA
KapTa. BcMUkM onepaumm, U3BBPLLEHWN C HEA U HAYUCAEHUTE 3a TAX
TaKcK, CyMM MO rNaBHMUA (Npu paspelleH oBbpApadT) U NUXBMK,
KaKTO WM APYrM 3aZb/IKEHWUA, CBBP3AHW C Onepaumm, HapeaeHu oT
OnpaBOMOLLEHNS MOA3BATEN Ha AOMbJAHUTEIHA KapTa ca BaIMAHN U
Ca 3a CMeTKa Ha KnneHTa.

79. (1) Bcaka M3gaaeHa ot baHKaTa KapTa e nepcoHanHa v ce 13aasa
Ha dm3mnyecko anue - ONpPaBoOMOLLEH NOM3BATE.

(2) baHkaTa M3gaBa H6aHKOBM NAATENKHWM KapTW MO MbJHOMOLLHO B
CcnefHWUTE CAyYaun: Npu aenosmpaHe B baHkaTa Ha MckaHe-g40rosop
OT HaANEKHO YMbJHOMOLWEHO OT KAMeHTa AuMue no cunaTa Ha
HOTapMaNHO 3aBEPEHO MbJHOMOLLHO, KaTo B TO3M Cay4van HaHKoOBa
nnaTeXKHa KapTa ce n3aasa Ha KaneHTa uam ynbIHOMOLEHOTO NnLe,
B 3aBMCMMOCT OT NpPeABUAEHOTO B Mb/JHOMOLLHOTO. lpaBo Aa ce
nosly4aBa wm3ageHa nNaaTeXHa KapTa OT YMbJAHOMOLWEHO AuLe,
Bb3HWKBA CamMO MNPW HaAMuMe Ha M3pWMYeH TEKCT 3a ToBa B
HOTapMasHO 3aBEPEHOTO MbAHOMOLLIHO, M343ZJeHO B Mo/3a Ha
Nb/IHOMOLLHMKA, KaTo B TO3W cay4ainl KNWMEHTBbT- ynblHOMOLWMKTEN
HOCW M3LAN0 OTFOBOPHOCTTA M PUCKA OT HEMPABOMEPHO M3M0A3BaHe
Ha HaHKoBaTa N/aTeXHa KapTa OT TPETO /MLE, AOKOKOTO U3PUYHO
ro € ynbAHOMOLLMA A3 Noay4n oT baHKkaTa AebuTtHa KapTa 1 MUH-
Ko, KbM Hes.

(3) BaHKaTa cv 3amnasBa NPaBOTO Aa OTKaXKe U34aBaHETO Ha KapTa,
6e3 fa noco4Ba OCHOBAHMWA 3a TOBA.

80. (1) BcAka KapTa ce v3aaBa 3aeQHO C YHWKaneH nepcoHasneH
naeHTUdUKaumoHeH Homep (MUH) - nepcoHanM3npaHo cpeacTso 3a
CUMYPHOCT, MPeACTaBAABaLLO KOMOUHAUMA OT HaW-MasKo 4eTupwu
uMdpn 1 cayxewa 3a naeHTMOUUMpaHe Ha OnpaBOMOLLEHMA
MOA3BaTe/ MNP U3BBPLUBAHE Ha MAATEKHW U HEMIAaTEXHM onepaumm
B CbOTBETCTBME C HacToAwmTe OBLLM yCaoBUS.

(2) baHkaTa npegasa KapTata M [MH-a KbM Hes /JMYHO Ha
OnpaBomolleH nonsgaTen B cpok A0 10 AHM OT CKAKOYBaHEe Ha
VckaHeTo-goroBop, Kakto creaga: (a) Kaprata ce npedasa Ha
OnpaBoMmolleH Non3saTen No eamH OT caeaHuTe HadmHu: (i) upes
Kypuep, Ha nocoyeH oT OnpaBomolleHMA Non3eaten B VickaHeTo-
norosop agpec uav (i) B opuc Ha baHKkaTa, npeaBapUTeNHO MOCOYeEH
B MickaHeTo-0roBop.

(6) MUH-bT ce npeaasa Ha ONpaBoMoOLLEH Noa3BaTeN Mo eanH OT
cnefHUTe HaumHK: (i) B 3amedyaTaH NaWK, M3npaTeH Ypes Kypuep, Ha
nocoyeH ot OnpaBomolleHMs nonsgaTten B VICKaHeTO-40roBop
agpec (0T cbobpaskeHua 3a curypHocT TMUH-bT ce usnpalla c
OoTAeNHa OT KapTaTa npatka); (i) B 3aneyaTaH nank B oduc Ha
BaHKaTa, npeaBapuTenHO nocoyeH B MckaHeTo-gorosop; (iii) upes
SMS wu3BecTMe Ha TenedoHa Ha OnpaBOMOLLEHMA MON3BaTeN,
noco4yeH B VickaHeTo-A0roBop; (iv) upes yeb- 6asmpaHo NpUIoKeHne
3a AWCTAHLUMOHHO HBaHKMpaHe, KOraTo TOBA € Bb3MOXKHO.

(3) BaHkaTa moske aa npegaae KaptaTa v MKH-a Ha OnpasomolleH
Mon3BaTen v no Apyr CNPSAMO FOPeonmncaHmsa HaumH, OTroBapsLL Ha
M3UCKBAHWMATA 33 CUIYPHOCT Ha MeXAyHapoaHaTa opraHusauma
VISA.

(4) KaptaTa e HeaKTMBHAa KbM MOMEHTa Ha Mo/y4aBaHeTo W OT
OnpaBomolleHna nonsgates. 3a Aa  aKTMBMpA  KapTaTta
OnpaBOMOLLEHWAT NOA3BATEN CNeABa Aa NMO3BbHM Ha NMOCOYEHU OT
baHkaTa TenedpoHn - +359 2 8705149 mam +359 2 9702600 — Ha
pasnonoxkeHue 24 yaca B 4€HOHOWMETO U cies UaeHTUOMKaLmMa Ha
OnpaBoMmolLEeHWA NON3BaTeN M NPOBEPKA Ha 3aABEHWUTE OT HEro
OaHHW B MickaHeTo-aorosop (Mme, EMH, MOMWHCKO MMe Ha malikaTta
/KNtoYoBa Ayma/ v Opyrv AaHHM), KapTaTa ce akTMeupa. baHkaTa
npenopbysa Ha OnNpaBoMoLLeHMA NOA3BaTeN Aa NpomeHu MTNH-a Ha
TePMUHANHO ycTpoicTBo ATM 6aHKOMaT, BeZiHara cied, nosyyaBaHe
M aKTMBMpaHe Ha KapTaTta. [MUH-bT Moxe Aa 6bae NpPoOMeHsH no
BCAKO Bpeme oT ONpaBOMOLLLEHWS NO3BATEN C HOB, M3BECTEH CaMO
Ha Hero, nocpeacTBom HaHKoMaT (Ha baHKaTa uan Ha Apyra baHKa),
WMHCTaNMpPaH Ha TEPUTOPMATA Ha CTpaHaTa.

(5) B cayyait ye OnpaBoMOLLEHMAT Non3BaTen 3abpasum ceos MNH,
no HeroBo McKaHe baHkaTa n3agasa HoBa KapTa ¢ HOB MNH.
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(6) ONpaBOMOLLEHMAT NON3BATEN € ANTbKEH A Ce NOAMNMLLIE C XMMMUKAN
Ha eHTaTa 3a NoANUc, Ha rbpba Ha KapTaTa, NPW HEMHOTO NoayYaBaHe.
(7) KapTaTa e cobcTBeHOCT Ha baHKkaTa M ONpaBOMOLLEHWAT NOA3BaATEN
e [NbKeH Npu M3TMYaHe CcpoKa Ha BaNMAHOCTTA W waAM npwu
npekpatasaHe Ha [lorosopa Aa A BbpHe Ha baHKaTa.

(8) MmeTo Ha OnpaBomolleHMs MNo/3BaTes MO AOKYMEHT 3a
CaMOMIMYHOCT (M HAMMEHOBAHMETO Ha PUAMYECKOTO JSinLe UK
elHONNYHMA TbproBel, Npu busHec AeBUTHUTE KapTK) - HA NaTUHWLA,
HOMep®bT Ha KapTaTa 1 faTaTta Ha M3TMYaHe Ha CPOKa Ha BaMAHOCTTa ca
M3MMCaHM BBPXY NMLLEBATA CTpaHa Ha KapTaTta. [lpy npomaHa B MmeTo
KaneHTsT/ ONpaBoMOLLEHMAT NON3BATEN € ANbXKEH A3 NoAade UCKaHe
3a NpeunsgaBaHe Ha KapTaTa.

(9) CmaHa Ha obcny:kBaluma odMC Ha pasnnaliaTesHaTa CMeTKa, Mo
KOATO e u3gajeHa AebuTHa KapTa Ha ONPaBOMOLLEH Mon3BaTen ce
npaswu C U3puyHa NUCMeHa Monba/3anBaeHne Ha nonssaTens.;

81. (1) 3a n3BbPLBAHE Ha NIATEXHM OMEpaLMmM C NAATEXHU KapTu OT
pasctoaHWe baHkaTa ocurypasa Ha OnpasBomolleHWAa nonssarten
M3non3BaHe Ha ABydaKTOpeH moaen 3a aBTeHTMKALLMA NPpU NNaLWaHma ¢
H6aHKOBa KapTa B MHTepHeT npu Ycnosus Ha BAKB 3a nsnonssaHe Ha
ycnyrata ,JJonbAHUTENHA aBTEHTUKaUMA 3a naawaHua B MHTepHeT",
KOWUTO Ca Ha/MYHW Ha WHTepHeT cTpaHuuata Ha BAKB u ocurypsasar
M3Mb/HEHMETO Ha M3MCKBaHMATa Ha 3MYMNC 3a 3aababoyeHo
yCTaHOBABaHE Ha MAEHTMYHOCTTA Ha naaTeua.

(2) bBaHkaTa ocurypsasa Ha  OnpaBOMOLLEHWTE  NON3BATENN
Bb3MOMKHOCT 3a: 1/ peructpauma 3a ycayrata ,JonbaHuTenHa
aBTeHTMKauMA npu nnawaHua B wuHTepHeT" (Visa Secure); 2/
pernctpauma Ha baHKoBaTa KapTa B npuaoxeHuneTo B-Trust Mobile, upes
KoeTo ce akTneMpa B-Token 3a aBTOpU3aLMA Ha NAATEKHU Oonepauum C
M3MON3BAHETO Ha MOOWIHW YCTPOMCTBA C OBMOMETPUYHM AaHHW. Ypes
aKTMBaumATa Ha B-Token B npwunoxeHuweto B-Trust Mobile, BcuyKkmM
H6aHKoBM KapTu Ha OnpaBOMOLLEHMA MO/A3BaTes aBTOMATUYHO ce
perucTpmpar 3a TO3M MeToA, Ha NOTBbPKAEHWE Ha KapTOBM MIATEKHM
onepaunn B MHTepHeT. InHaMmmnyHa napona 3a naawaHma B MHTepHeT ce
reHepupa npu BCAKO MJallaHe npu Tbprosel, pPerncTpupaH no
nporpamaTa Visa Secure u ce wusnpawa 6e3nnatHo ¢ SMS Ha
npefoctaseHuns oT ONpaBOMOLLEHUAT NoA3BaTeN TenepoHeH Homep; 3/
pernctpauma Ha febuTHa KapTa B MOOMAHO npunoxkeHne MobuneH
nopTdeia, KaTo A AUrUTanM3npa.

(3) baHkaTa Mma npaBo Aa NPOMEHS CpeacTBaTa 3a obesnedyaBaHe
CUTYPHOCTT@ Ha MNJaalaHmMATa B  WHTEPHET Mpuv NpoMAHa Ha
M3NCKBaHMATAa W  CTaHAapTuTe Ha MexXayHapo4HUTe  KapToBM
opraHusaumun. 3a npomeHuTe baHKkaTa ysegomaAsa KameHTute uypes
CbOOLLEHMA HA WMHTEpHeT CTpaHWuaTa Cu, 4pe3 nepcoHanusnpaHu
CboOLLIEHMA A0 KAapTOAbPKATENM UMW APYTU €NEeKTPOHHMW CPeacTBa 3a
npeaocTaBaHe Ha MHGoOpMaLMA.

(4) Npun nnatexkHW onepaumm ¢ HaHKOBa KapTa Ha HUCKa CTOMHOCT B
pasmep go 2.50 (ase n 0.50) EUR Man paBHOCTOMHOCTTa MM B Apyra
BasyTa, AOMbAHWUTENHA aBTEHTUKAUMA OT KnveHTa/ OnpasomolleHns
nonsgsaTen Moxe fa He 6bze M3ncKBaHa. baHKaTa Mma npaso Nno BCAKO
Bpeme Aa NPOMeHM Ta3n cyma C orfes, U3UCKBaHWUA 3a CUIYPHOCT Ha
NAATEXHUA MHCTPYMEHT UK 3aKOHOAATEHU NPOMEHM U perynaumm Ha
MexayHapoAHUTe KapTOBM OpraHu3auun. MNpu OoCTUraHeTo Ha neT
NnopeAHM NAaTeXHN OnepaLLMm Ha HUCKa CTOMHOCT ¢ 6aHKOBa KapTa be3
[OMbJAHUTENHA  aBTEHTUKauuWs, bBaHKkaTa  m3uckBa  KnueHTsT/
OnpaBOMOLLEHWAT NOA3BaTeN Aa M3N0A3BaT M3bpaHuA OT TAX MeTos, Ha
[ONBAHUTENHA aBTeHTMKaLMA.

V.3. JABAHE HA CbINACUE OT PASCTOAHUE 3A W3BBLPLLIBAHE HA
NNATEXHW ONEPALINW C MJIATEXKHW KAPTU MO UHULIMATUBA HA U
YPE3 MOJIYYATENA.

82. (1) baHkaTta npunara 3aabNb604YEHO YyCTaHOBABAHE MAEHTUYHOCTTA
Ha KnveHTa B MOMEHTa Ha MNpejoCTaBAHE Ha HEroBoTO Cbraacue
OTHOCHO CNeAHOTO: MOAYYaTeNAT Ha CPeACTBa MO MAaTeXHa onepauma
[a MU3BBbPLUBA OT MMETO M 33 CMeTKa Ha KnueHTa (B Ka4ecTBOTO My Ha
nnaTel), NAaTeXHW onepaLMn C NAaTeXKHa KapTa, B CAydauTe Korato
noAy4yaTeNnAaT Ha cpeAcTBaTa e Tbprosel, perncTpypaH 3a nporpamara
Visa Secure, Cbr1acHO CTaHAAPTUTE Ha MEXAYHApPOAHUTE KapTOBM
opraHusaumm.

(2) [aBaHeTo Ha cbracMe ce W3BLPLIBA Ype3 MbpBOHaYasHa




TpaH3aKuuMsa, MNOTBbpAeHa upe3 3aabnboyeHO YyCTaHOBSBaHe
MOEHTUYHOCTTA Ha KaumeHTa, ocbliecTBeHa 4Ypes AO0MNbAHUTENHA
aBTEHTMKAUMA U MHULMMPaHa OT KaneHTa. Ypes Tasun TpaH3akuma
KAMeHTBbT AaBa CBOETO Chr/lacue npej noayyaTens Ha cpeacTsa no
naaTexHa onepaums, Bb3 OCHOBA Ha M3MCKBaHUATA/MOAUTUKITE Ha
TbproseLa, PecnekTMBHoO obcnyKBallaTa ro 6aHKa 3a nocneaBallim
TpaH3aKUuMKM, KOUTO Aa ObaaT MHMUMMPAHM OT Tbproseua, B
KauyecTBOTO My Ha MoJiy4yaTen Ha cpeacTBa.

(3) NocnenBawmTe TpaH3aKLUMM, U3BBPLLIEHM C NAATEXKHA KapTa no
MHUUMATMBA Ha WM Ypes3 NosyyaTens Ha CpeacTBa Ce M3BbpLIBAT
6e3 npunaraHe Ha 3aAbAHOYEHO YCTAHOBABAHE MAEHTMYHOCTTA Ha
KnneHTa B Ka4eCcTBOTO My Ha nniaTel,. TakMBa TPaH3aKUMKM MmoraT Aa
MMaT XapaKkTep Ha ObJely WAM NepuoaMyHM nAalaHus 3a
aboHameHT, 3anaallaHe Ha 3acTpaxoBaTe/IHM Mpemuu, 3aniallaHe
Ha BUTOBM CMETKM, 3annallaHe Ha MeAUIMHU YyCAyru U Ap., 33 KOUTO
KAMeHTHT e Jan npeaBapuTesniHo cbriacme Aa 6baaT M3BbpLIBaHM C
naaTe)KHa KapTa No MHULMATMBA Ha UK Ypes noaydaTens.

(4) B cnyyawTe, KoraTto noayyaTenaT Ha CPeACcTBa MO MAATEXHM
onepaunmn, U3BbPLIBAHM C NAATEXKHA KapTa MO MHMUMATMBA Ha UK
ypes noay4yaTens Ha CpeacTBaTa, He e perucTpupaH 3a nporpamaTa
Visa Secure 3a 4OMbAHUTENHO HMBO Ha CUMIYPHOCT, 3aAb/1604eHOTO
yCTaHOBABAHe WAEHTUMYHOCTTa Ha KaneHTa ce wM3BbpWBA OT
CbOTBETHMA TbProgBel, B KA4YeCTBOTO My Ha MojayyaTen Ha
CpeaCTBaTa, a He OT baHKaTa - U34aTenN Ha NAATEXHWA MHCTPYMEHT.
(5) BaHKaTa He HOCWM OTrOBOPHOCT 3a HepaspelleHW onepauun C
nAaTe)Ha KapTa, W3BbPWEHM MO0 WHUUMATMBA Ha MAM 4Ypes
nofyyatena Ha cpeacTBaTa, Korato KAWeHTbT e fdan CBOeTo
Cbrnacve 3a ToBa, 6e3 Aa ObAaT NPUAOKEHM NpoueaypuTe Ha
BaHkaTa 3a 3agbnbo4YeHO yCTaHOBABaHE WAEHTMYHOCTTA HA
KnueHta. B TO3M cAayyalt, AoKasaTencTBeHa OTrOBOPHOCT 3a
pa3peLLeHn onepaLmMm HOCK CbOTBETHMA TbPTOBELL, B KAYECTBOTO MY
Ha MoJy4aTen Ha CpeacTBaTa M HEroBMAT AOCTABYMK Ha MAATEXHMU
YCAYyT1, KOUTO cnefga Aa [AOKaxaT Aanu naaTerkHaTa onepaums,
M3BbPLIEHA C NJaTeXHa KapTa NO WMHMUMATMBA Ha WAM 4pes
nosyyatena e paspelleHa oT KaneHTa nam He.

(6) KnmMeHT®T, B KQ4eCTBOTO CU Ha MaaTel, MMa NpaBo Aa NoUCKa oT
BaHKaTa Bb3CTaHOBABAHE Ha LAMATa Cyma MO Beye M3MNbAHEHA M
paspelleHa MNaaTeXHa onepauma C NaaTeXHa KapTta, KoraTo TA e
HapeAeHa MO MHULUMATMBA Ha WKW Ype3 NOoAyvaTensa M ca CnaseHu
eHOBPEMEHHO caeaHuUTe ycnosusa: (a) KbM MoMeHTa Ha AaBaHe Ha
paspelleHneTo 3a M3MbJHEHME Ha MaaTe)kHaTa onepauua He e
rnocoyeHa HeWHaTa ToYyHa cToMHOCT, u (6) CrolHOCTTa Ha
nnaTe)HaTa onepauua HaZBWlIaBa OYaKkBaHaTa OT KaueHTa, B
Ka4yecTBOTO My Ha naaTel, C ornes Ha HerosmTe NPeaxoaHu Pasxoam
3a nogo6HM onepaumu.

(7) WckaHeTo 3a Bb3CTaHOBABAHe Ha CPeACTBA Ce OTnpaBA OT
KnueHTta oo baHkaTa B CpoK A0 56 AHW OT AaTaTa, Ha KoAaTo e buna
3a4b/KeHa cmeTKata My. [lo unckaHe Ha baHkata KaneHTsT
npeacTaBa [l0Ka3aTeNCcTBa OTHOCHO Ha/MYMETO Ha YCNoBMATa Mo
an.(6) no-rope.

(8) B cpok oo 10 paboTHM AHW OT NosyYaBaHe Ha MCKaHeTo baHKaTa
Bb3CTaHOBABA Ha KiMeHTa uanata cyma Ha naaTexkHaTa onepauus
WMAW OTKa3Ba Bb3CTAHOBABAHETO M, KAaTO MOCOYBA OCHOBAaHWATA 3a
OTKa3s W opraHuTe, nNpea KOWTO naaTeubT MOXe Aa Hanpasu
Bb3PaKeHWe, ako He NPUeEMa U3I0KEHUTE OCHOBaHMSA 33 OTKas. To3u
CPOK MO)e Ja Obae yab/KeH B CAydall Ha MexayHapoaHo
OCMopBaHe Ha NaaTeXHW onepaumy C NAaTeXHa KapTa, CbriacHo
npasunaTa NONUTUKUTE  Ha  MeXAyHapoaHaTa KapToBa
opraHunsauma VISA.

(9) 3a uenute Ha an.(6) no-rope KAMEHTHLT He MOXKe [la ce No30BaBa
Ha MPWYMHK, CBBP3aHM C M3BbPLIEHa 0OMAHA Ha BanyTa, KOraTto e
NpUAoXKeH pedepeHTHUAT 0OMeHeH Kypc, yroBopeH ¢ baHkarta.

(10) KnneHTbT HAMa NpaBo Ha Bb3CTaHOBABaHe Mo an. (6) no-rope,
KoraTo e Jan CbrnacuMeto CM 33 M3NbAHEHWE Ha MnaaTeHaTta
onepauua AMPEKTHO Ha baHkaTa WM KoraTo Moay4aTenAT Ha
cpefcTBaTa € npeaocTaBMa MAM OCUTYPWUA Ha PasnosfioKeHue Ha
KnneHTa, B Ka4ecTBOTO My Ha nsaTew, MHGopMaLMs 3a NpeacToALlaTa
nnaTeXHa onepauma no 4OroBOPeH HauYMH Han- Manko 28 AHW Npeamn
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[aTaTa Ha M3Mb/IHEHME Ha MaaTe)KHaTa ornepauusa ¢ NaaTexHa KapTa,
M3BBbpPLUEHA MO UHMLMATMBA HA UM Ypes3 NoayyaTens.

V.4. N3BUCKBAHE 3A MUHWUMAJIEH HECHUXKAEM OCTATBK. C/TYXKEBHO
3AKTUBAHE N AEAKTUBUPAHE.

83. Mo cmeTKaTa, KbM KOATO e M3gafeHa AebuTHa naaTexkHa KapTta
(HapwyaHa no-gony ,,cMeTka“), KNMEHTBT ce 3a/ib/KaBa Aa NOAAbPIKA
MWHUMAJIEH HECHWM)KAeM OCTaTbK, onpeseneH B Tapudata Ha baHkarta.
84, baHKaTa MMa NpaBo CAyKebHO Aa 3aKpue CMeTKaTa, KbM KOATO e
n3fafeHa aebuTHa nnatexHa KapTa, B CAyYalh 4Ye KapTaTa He e
nonydyeHa or OnpaBOMOLLEHMA MON3BaTe/l M MO CMeTKaTa He ce
M3BBPLLBAT HUKAKBM OMepaLmu 3a Nepuoa oT TPU MeceLia U Mo CMeTKaTa
HAMA HanuuyHocT. Korato n3gafeHa KapTa He e akTMBMPaHa B Nepuos,
OT TPWM Mecella OT HEMHOTO NpPom3BOACTBO, baHKaTa Mma npaso Aa A
[eakTuBmMpa cnyxebHo 6e3 no-HaTaTblIHO Npen3aaBaHe Uan NoBTOPHO
aKTMBMpaHe.

V.5. YCNOBKA 3A NON3BAHE. 3AAB/TKEHNA HA OMNPABOMOLLEHNA
MNOMI3BATEL.

85. (1) KapTtaTa ce u3nonssa camo /MYHO OT OnpaBOMOLLEHMA
nonssaten B CbOTBETCTBME C YC/NOBMATA 3a HEWHOTO W3aaBaHe U
no/si3BaHe Npu CnasBaHe MEePKUTE 3a CUIYPHOCT CbIZIACHO HACTOAWMUTE
06wy ycnosus.

(2) KnMeHTHT HAMa NpPaBO Aa 3aema, NPEXBBPAA MU Aa NPefoCTaBA Ha
TPETU InLLA N0 KaKbBTO M Aa e APYr Ha4MH KapTaTa. HOMepbT Ha KapTaTa,
n306paseH BbpXy AnLLEBaTa i CTPaHa, KaKTO U AOMBAHUTENHMUA KOZ 3a
curypHoct (CVC2/CVV2), nsobpaseH Ha ropba Ha KapTaTa He TpsbBa Aa
6baaT cbobLLaBaHN Ha TPETU IMLA.

86. C n3nonssaHe Ha Kaptata oT OnpaBomouleHMA MNona3BaTes, Ha
TepmMuHanHo yctpoitcteo ATM 1 MOC) upes nocrtasaHe/npokapsaHe/
oonvpaHe B/npes3 yCTPOWCTBOTO (KOHTAKTHU W/MAM BE3KOHTaKTHU
onepauuu), a B Cay4auTe Npu KOWTO TEPMMUHANHOTO YCTPOWMCTBO O
M3UCKBA U C BbBEXAaHeTo Ha MWH u/unun c nonaraHe Ha NoANMUC BbPXY
[OOKYMEHTa 3a onepaumaTa W/waM C M3MNON3BAHETO Ha napoia 3a
OTK/I0YBAHE Ha MOBUIHOTO YCTPOMCTBO, KAKTO M Ype3 NpeacTaBsHe Ha
[OOKYMEHT 33 CaMOJIMYHOCT, NpW MOWCKBaHe OT Tbprosew, npu
M3non3BaHe Ha KapTata Ha [1OC npu Tbprosel, ONpaBOMOLLEHUAT
nonsgaten ce uaeHTMGUUMPA M yAOCTOBEPSBA aBTEHTMYHOCTTA Ha
CbOTBeTHaTa onepauua, Aasa Cbr1acneTo CU 1 Hapexaa Ha baHkaTa Aa
A M3MbAHW, KoeTo 6e3ycnoBHO ro 06Bbp3Ba C MocieauunTe, KaTto
baHkaTa He oTroBapa 3a BpeauM WAM MNPOMYCHAaTM MNOA3M  OT
M3NBAHEHMETO M.

87. KnneHTbT/OnpaBoMOLLEHMAT NOA3BATE/ Ce 3a34b/KaBsa:

(1) ma npeanpueme BCUYKM pPasymMHM [AenCcTBMA 3a 3anasBaHe
NepcoHaAM3NpPaHUTe CPeacTBa 3a CUIYPHOCT Ha KapTaTa/MobuaHUA
nopTtdenn Kato:

(a) oTroBOpHO CbXpaHsBa KapTaTa C rpmKaTa Ha 406BbP CTONaHWH, KaTo
npeanpueme BCUYKM HeoBXOAMMW MEpKM Cpelly MoBpexaaHe,
YHULLOXKaBaHe, 3arybBaHe, noanpasaAHe, OTKpaABaHe, NPUCBOABaHE
0T APYro Aunue, AN U3NON3BAHETO 1 N0 APYr HeMpPaBOMEPEH HaYuH,
pa3NYeH OT yCNOBMATA 3a U34aBaHETO 1;

(6) nasu B TaliHa csos [MH, OonNbAHWTENEH KoA 33 CUrypHOCT
(CVC2/CVV2), AMHamuyHaTa M CTaTM4HaTa naposa 3a AsydakTopHa
aBTEHTMKALMA NPM NAallaHna c baHKoBa KapTa B MHTepHeT uan B- Trust
Mobile npunoeHWeTo U B3eMa BCUMYKM HEODXOAMMWU MEPKM CpeLly
y3HaBaHeTo My/vM OT TpeTu auua. ONpaBOMOLLEHWUAT Non3BaTes e
O/bXKeH Aa He cbxpaHsaBa cBos MVH no HaumH, KOMTO AaBa Bb3MOXKHOCT
3a y3HaBaHeTo My OT IPYrM NLLA, BKIKOYUTENHO Aa He ro 3anncBa Bbpxy
KapTaTa WK BbPXY KaKBaTO M Aa e Bell, KOATO HOCKU 3aeH0 C KapTaTa.
MN36paHuaT ot OnpaBomolleHus nonssaten MUH He Tpsbea ga ce
CbCTOM OT JIECHO YCTAHOBMMA KOMOMHALMA (KaTo TenedoHeH Homep,
[aTa Ha paxpiaHe, perucTpauMoHeH HOmep Ha asTomobuna v Aap.).
OnpaBOMOLLEHMAT NON3BaTen € ANbXeH Aa wm3nonsea csoda [MNH,
AVHAMMYHA M CTaTU4YHA Napona 3a naawaHua 8 MHTepHeT nam B-Trust
Mobile npunoxkeHWeTo, camo cnef Kato ce yBepu, 4e He moraT Aa
6bAaT BUAAHW/NPUCBOEHW OT TPETU AMLA C Orne npeanassaHe oT
€BEHTYa/IHO 3/I0HAMEPEHM AENCTBMA (M3MaMM) OT TPETU ANLIa;

(2) na npeanasBa KapTaTa OT OrbBaHe, CHyNBaHe, AeMArHeTU3MpaHe U
APYTY MeXaHWYHM NoBpeaw;

(3) ma ocurypsaea cpeacTBa 3a noracABaHe Ha 33a4b/IKEHWMATA MO




CMeTKaTa, BKIOUYUTE/IHO Ype3 NpesocTaBeHnsa 0BbpapadT, ako Mma
TaKbB;

(4) na ysegomaBa Hes3abaBHO baHKaTa Ha eauMH OT AEXYpHW
TenedoHn B bopuka AL: +359 2 8705149 mnan +359 2 9702600 - 24
Yyaca B lEHOHOLLMETO B CyYalt Ha: (a) yHULLOXKaBaHe, NOBPeXAaHe,
3agbprKaHe, wu3rybsaHe, Kpaxba, OTHEMaHe MO APYr HauWH,
noAnpasBaHE WAW W3MNOA3BaHE MO APYr HenpaBOMEpPEeH Ha4YMH Ha
KapTaTa, KaKTO U MpU CbMHEHMKE, Ye TPeTOo /IMLEe e y3HaNo Uau 6u
Morno aa ysHae MWH-a; (6) u3BbplwBaHe Ha HepaspelweHa OT
OnpaBOMOLLEHWA MON3BaTeN oOnepauus ¢ KapTtaTa; (B) B Apyru
caydau, npeaguaeHu B HactoawmTte 06wy ycnosua.  (5)
KaneHTbT/ONpaBoMOLLEHMAT NOA3BaTEN MMAT WM BCUYKU  ApYyrv
3a4b/IKeHnA no Te3n OBLLM ycnoBKA, BKIOUMTENHO Te3n no Pasaen
1.4 n Pazgen I1.5. oT O6WMTE YyCNOBMA NO-TOPE.

V.6. NNALLAHWA U TETJIEHWUA B EPOIA

88. Kaprata paea npaeo Ha OnpaBomolieHuA non3Baten 3a
6e3HaIMYHO NiallaHe Ha CTOKM M yC/Iyrv B CTPaHaTa M B YyXOuHa,
KOHTaKTHO WKW GE3KOHTAaKTHO KaKTo M C MOOMAHO YCTPOMCTBO
nocpeACcTBOM AUTUTAIN3MPaHA KapTa, B PEXKUM ON-line Uav B pexxum
off-line, Npu TbprosLUM, Ypes TEPMMHANHM YCTPONCTBA, 0603HaYEHM
CbC 3HaKa Ha CbOTBETHaTa KapTa.

89. MNMpu n3non3BaHe Ha KapTaTa MAKW Ype3 MOBWUIHO YCTPOMCTBO C
OMTUTANM3MPpaHa KapTa 3a MJalWaHe Ha CTOKM W YCAYyrM Ha
TEPMUHANHO yCTpoicTBO ONpaBOMOLLEHUAT NON3BATEN € A/TbXKEH,
npean Aa NOTBbPAM oOnepauumaTa, Aa Cce yBepu, Ye cymaTta 3a
nnawaHe e KOPeKTHa, cnes KoeTo Aa Bbeede cosA MUH/napona Ha
MOOMIHOTO YCTPOMCTBO, KOraTo TaKbB Ce W3WCKBA W/Uan Aa
noAnule AOKYMEHTA 3a U3BbPLUIEHATA ONepaLms (pasnuncka, Bayyep,
[OpYro), KOMTO My e NpeaCTaBeH OT JIULETO, NPUEMALLO NAaLWAHETO.
MoANUCHT BbPXY AOKYMEHTa 3a U3BbplUeHaTa onepauna Tpabea fa
OTroBapAa Ha noAnuca, NONOXeH Bbpxy obpaTHaTa cTpaHa Ha
KapTaTta. C M3N0/a3BaHe Ha KapTaTa Ha TEPMUHANHO YCTPOMCTBO, C
BbBexaaHe [MMH-a Ha KapTaTa, pecn. NoANMCBaNKM AOKYMeHTa 3a
n3BbplleHaTa onepauus, OnpaBomolLeHNAT nonssaren
y40CTOBEpABa pa3Mepa Ha MAalaHeTo n Hapexaa Ha baHkaTa aa
3ab/KM CMeTKaTa CbC CymaTa Ha NaallaHeTo M Aa A npesege no
CMeTKaTa Ha noayvatena Ha naalWaHeTo, BKAKYUTENHO M 33
6Ee3KOHTaKTHM onepauun. JIMLeTo, MpMemallo HapesKaaHeTo 3a
nnalwaHe, MMa NpaBo Aa Nomcka oT ONpaBOMOLLEHMA NOA3BaTeN A3
Y40CTOBEPM CaMOIMYHOCTTA CU Ype3 NpeAcTaBAHE Ha AOKYMEHT 3a
CaMOJIMYHOCT.

90. Mpu 3annallaHe Ha CTOKM UM YCAYrW, NOPbYaHK No TenedoH,
dbake, vHTepHeT mn ap. OnpaBoOMOLLEHMAT nonssaTen obuyvaiHo
M3BbPLUBA CAENKATA, KaTo CcbobLlaBa/BbBeEXKAA MMETO CU, HOMEPA
Ha KapTtata M cpoka Ha HeWHaTa Ba/IMAHOCT, BKAOYUTEIHO
CVC2/CVV2 - nocnefHuTe TpW UMPPM OT KoAa, M3MMCaH BbpXY
XapTueHaTa MBMLA Ha rbpba Ha KapTaTa C HaKNOHeH WpUPT, KaKTo 1

apyra  uHbopmauma  CbrlacHO npaBuiaTa  Ha  KapToBuTe
opraHusaumMu, Kbaeto e Heobxogumo. C  BbBEXAAHETO Ha
Heobxoaumute  AaHHM  ONpaBOMOLIEHWAT  non3saTen  ce

naeHTMOMLMPa, NOTBBPKAABA Pa3mepa Ha MallaHeTo U Hapexaa
Ha BaHKaTa fia 3a4b/IXKM CMeTKaTa CbC CymaTa Ha naallaHeTo U Aa A
npesee No CMeTKaTa Ha Nosy4yaTens Ha naallaHeTo.

91. B npoueca Ha nnawaHe C KapTa NO WMHTEPHET Ha CanToBe,
MapKMpPaHM 33 CUTYPHKM (CbrnacHo cTaHaaptTuTe Ha VISA - Visa
Secure), ONPaBOMOLLEHUAT AbPKATEN BbBEXK/IA OCBEH JaHHUTE 33
KapTaTa M KOMMOHEHTUTe Ha [ABypaKTOpHaTa aBTEHTMKALMA Npu
NNaLlaHWA B UHTEPHET - AMHAMMYHA U CTaTU4Ha Napona, uam B- Trust
Mobile npunoxeHnetTo, WAM M3NON3BA [APYro CPeacTBO 3a
CUIYPHOCT, NMpeaocTaBeHo My OT baHKaTa, ¢ Len n3BbpluBaHe Ha
CUIYPHU NAawanmna B8 MHTEpHET U MWHMMK3MPaHe Ha PWUCKa OT
3710ynoTpedbu Npm To3m BUA NNaLLaHKA.

92. /lvue, npuemallo naawaHma ¢ Kapty Ha MNOC ycTpoicTBo
/TbproBeL/, 4pes KOETO Ce U3BBPLLBA NAALAHETO, MOXKE A3 OTKaxe
M3MN0/3BaHETO Ha KapTaTa B C/lydalt Ha: (@) HeBAIMAHOCT Ha KapTaTa;
(6) HecboTBETCTBME Ha MOAMNMCA BbPXY KapTaTa C NMOAMNMWCA BbPXY
[OKYMEeHTa 3a onepauuAaTa UM AOKYMEHTa 33 CaMONNYHOCT, UK
AIUMCa Ha NoAMnMC BbPXy KapTaTa; (B) OTKa3 OT CTpaHa Ha AbprKaTen
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Ha KapTa, KOWTO ce npeacTasa 3a OnpaBOMOLLEHMA Mon3BaTesn Aa
npeacTaBu [OKYMEHT, MOTBbPXAaBall, HerosaTa CaMOJIMYHOCT, WK
Korato TbproseLbT yCTaHOBM, Ye HEOMPaBOMOLLEHO NuLe WU3MoN3Ba
KapTaTa; (r) HEBB3MOMHOCT fAa Cce MNoJAyYn MNOTBbPXKAEHWE 3a
M3BbPLIBAHE HA oOMNepauuaTa; (4) CbMHEHME 3a HeUCTMHCKa Wau
nofnpaseHa KapTa.

93. /luuaTta, npvemally naaWaHna ¢ KapTu, MMaT NpaBoTo Aa UCKaT
aBTOpM3aUMA Ha NaalaHuATa C KapTaTa, npu KoeTo ce 6nokupat
CPeACTBa OT Ha/IMYHOCTTa N0 CMeTKaTa Ha KaunenTa.

94, KapTaTa MOXe Aa ce 13Mo/13Ba 3a Ter/ieHe Ha napwu B 6poli no eamH
OT CAeAHWUTE HayuMHU: a) Ha baHkomaT (ATM TepmuHan); 6) Ha NOC
TepmuHan (cash advance) oT onpaBomolleHUTe 3a ToBa OaHKM B
CTpaHaTa M B Yy»KBWHa, 33 KapTu, 0603HAYEHM C TbPrOBCKUTE MAPKK -
VISA nnn B) (cash back) B Tbprosckn 0bekTn B cTpaHaTa, M3BbpLUIBALLM
Tasn ycnyra, cnef aBTopu3auMA Ha TePMWMHANHW YCTPOWMCTBa Ha
TepPUTOPUATa Ha CTpaHaTa, 0603HaYeHM C TbProBCKMTE Mapku VISA.,

95. (1) baHKaTa NpeaoCcTaBs aBTOMaTUYHO akTMBMpaHa ycayra Visa Click
to Pay npwu U3BbpLUBaHE Ha NaallaHe C KapTa Mo MHTEpPHeT Ha calTose,
MapKmnpaHu Kato npeanaraum Click to Pay kaTto onuus 3a nnauwaHe. MNpu
M3BbpLIBaHe Ha naawaHe c Click to Pay no uHtepHeT, OnpaBoMOLLEHNAT
non3BaTen He BbBEXAA AaHHUTE 33 KapTaTa — HOMep Ha KapTa, CPOK Ha
BanMAHOCT nan CVC, a umenn agpeca nam tenedoHHUA HOMEP, C KOUTO
e peructpupaH B baHkata. Ycnyrata Click to pay He npomens
M3MCKBAHETO 3a 33a4b/XKUTENIHO BbBEXAAHE Ha KOMMOHEHTUTE Ha
ABydAKTOpHaTa aBTEHTUKALMA NPK NAALWAHMA B UHTEPHET - AMHAMWYHA
M CTaTWYHa Napona, nau B- Trust Mobile npunoxeHuneTo, nam nsnonsea
[APYyro CpeacTBO 3a CUIYPHOCT, NpeaocTaBeHO My OT baHkaTa, ¢ uen
M3BBbPLIBAHE HA CUTYPHM MAalaHWa B VIHTEPHET U MUHMMM3MPAHe Ha
pucKa OT 3noynoTpebu npu TO3W BWUA NNalaHuA. PefbT, HauMHa U
npouesypaTa 3a M3BbpLWBaHe Ha MPOMEHW B WM3MON3BaHUTE UMENN
afpec v TenedoH, KaKTO M ynpaBaeHWe Ha yc/iyrata ca NocoYeHu Ha
WHTEpPHEeT CTpaHWuata Ha baHkaTa B cekuma ,KapTu", Kakto 1 B
YcnosuaTa Ha BAKB 3a M3nonssaHe Ha ycayraTa ,, Visa Click to pay”.

(2) baHKkaTa NpenoCcTaBa Ha BCUYKM KAPTOAbPMKATENIM Bb3MOXKHOCT 3a
nonseaHe Ha ycayra Visa + 3a noayvyaBaHe Ha Mapu4yHW Npesoan no
KapTa 4pe3 wu3Mnosi3BaHe Ha MobuieH TenepoHeH HOMep Ha
OnpaBomolleHna  nonssaten. 3a  NOA3BaHe  Ha  ycayraTa,
OnpaBOMOLLEHWAT AbpXKaTen cnefHa Aa onpedenn enHa 6HaHkosa
KapTa, MO KOATO Le MMa Bb3MOXKHOCT [a Nojy4aBa NapuyHU Npesoam
4ype3 TenedoHHMA cU HOMmep. PeabT, HauMHa W npoueaypaTta 3a
perucTpauma 1 ynpasneHwe Ha ycayrata ca MOCOYEHW Ha WMHTepHeT
CTpaHuUaTa Ha baHKkaTa B cekuma ,Kaptn", Kakto 1 B YcnosuaTta Ha BAKB
3a M3non3BaHe Ha ycayraTta ,Visa +“.

96. 3aBCAKO TerneHe Ha napu B 6poi oT HaHKOMAT Ha TeEPUTOPUATA Ha
cTpaHaTta, ONpaBOMOLLEHMAT NON3BaTe/l MOXKe [a Hapeay n3aasaHe Ha
pPa3nuCcKa Ypes akTMBMPaAHE Ha CbOTBETHATA YCAyra.

97. baHKkaTa M3NbAHABA HapejeHWTe uYpe3 KapTaTa onepauuu KaTo
334b/KaBa CMeTKaTa Ha KaneHTa cbC cymuTe Ha NaallaHuATa no peaa
Ha TAXHOTO NocCTbnBaHe B baHKaTa. 3a4b/KaBaHETO Ha CMeTKaTa ce
M3BbPWBA A0 3 paboTHM AHW Cnej M3BbPLUBAHE Ha onepauua B
cTpaHata 1 A0 10 KaneHAApHW AHW Cnej U3BbpLUBaHe Ha onepauma B
4ysKOMHA. M3KAOYEHUA, NMPU KOUTO CMETKaTa MOKe Aa Oble 33/ b/KeHa
W B APYT, NO-AbAbI CPOK, MOraT @ Bb3HMKHAT B 3aBUCMMOCT OT MOMEHTA
Ha MOCTbMBaHE Ha MCKaHEeTO 3a nmaalaHe oT baHkaTta, obcnykBalla
/mueTto, nosiydaten Ha naawaHeto. OnepaumAaTa ce OTpasAsBa Mo
CMeTKaTa C BaNboOp [JaTaTa, Ha KOATO MN/allaHeTO e HapeAeHo OoT
OnpaBomoLLeHma non3saTen.

98. lMpwu M3BbPLIBAHE HA N/allaHe BbB Ba/yTa, pa3/iMyHa OT Ba/nyTaTta
Ha cmeTKaTa, baHKaTa 13BbpLIBa 0O6MAHA, KaTo Npuaara 0bMeHHKA Kypc
KbM MOMEHTA Ha 3afb/KaBaHe/3aBepsiBaHe Ha cmeTKata. [lpwu
TPaH3aKLMKM B Yy:KOMHA CymaTa ce NpeBasyTvpa B CyMa Ha CETb/IMEHT
BbB Ba/lyTa M N0 KypC CbOTBETHO Ha VISA, cnopes Buaa Ha KapTaTa, cnes,
KoeTo baHKaTa KOHBepTMpa Taka MoJydeHaTa Cyma BbB BajnyTa Ha
CcMeTKaTa, KaTo npuiara obmeHHMA Kypc Ha baHKaTa KbM MOMEHTa Ha
3ab/yKaBaHe/3aBepsaBaHe Ha CMETKaTa.

99. 3a BCAKa TPaH3aKUMA C KapTa, pas3/iMyHa OT NAallaHe Ha CTOKWU U
yCnyrv npw Tbprosel, KAMeHTHT 3analla Takca cbrnacHo TapudaTa, ¢
KoATo baHKaTa cnyxebHo 3aab/KaBa CMeTKaTa My.



100. muTu. (1) ONpaBOMOLLEHUAT NOA3BATEN MOXKE A3 M3BBPLLBA
0e3HaNMYHM NnalaHmMa 1M aa Ternum napu B 6por c KapTaTa Ao
pasmepa Ha onpeaeneHute oT baHKata AMMUTM 3a: efHa
TpaH3aKkuma, 3a 24 yaca, 3a cegem NOpeaHn AHU M 32 MaKCUManeH
6poit onepauMn 3a CbOTBETHMA MNepuod (MMMUTM 3a TerneHe/
nnallaHe), Kakto M cbobpasHO pasmepa Ha HaAMYHOCTTA MO
CMeTKaTa 1 paspelleHnsa oBbpapadT, ako MMa TaKbB.

(2) baHkaTa MOXe Aa MPOMEHA eAHOCTPaHHO onpeaeneHuTe 3a
KapTaTa MMWUTK, 33 KoeTo He3abaBHO yBeaomaABa KnveHTa ypes
obsBaABaHe B 6aHKOBUTE CU CaZIOHW UM HA MHTEPHET CTPaHMLaTa cu,
WK MO APYr NOAXOAALL HAUYMH.

(3) IumnTUTe, ONpeaeneHu 3a KapTaTa, MoraT Aa 6b4aT NPOMEHAHM
no uckaHe Ha KnueHTa 1 cnen ogobpeHne Ha baHkaTa.

(4) BaHKaTa M3NMbAHABA UHCTPYKLMUTE Ha KiMeHTa 3a NpomMsAHa Ha
napameTpu Ha KapTaTta B CPOK 40 5 paboTHU AHM.

101. MnawaHe ¢ 6e3KOHTaKTHa MeXayHapoaHa AeOUTHa KapTa.

(1) MaKkcumanHaTta cyma, 40 KOSTO He Ce M3MCKBA BbBEXKIaHe Ha
MNH ce onpeaena 3a BcAKa AbprKaBa oT MexayHapoaHWUTE KapToBK
opraHmsaumm. OT cbobpakeHMs 3a CUIYPHOCT € Bb3MOMNKHO
M3UCKBaHe 3a BbBexAaHe Ha MNH 1 npu 6e3KOHTaKTHM NaalaHms
nof onpejieneHata 3a CbOTBETHATa AbpKaBa Cyma.

(2) Bcsako HapeaeHo 6e3KOHTaKTHO N/allaHe Ypes KapTaTa ce cumTa
3a pa3pelweHo oT KaneHTa M ce M3NbaHABa OT baHKaTa Kato ce
3a/b/’KaBa CMeTKaTa Ha KnaneHTa ¢ HapeZeHaTa Cyma, KOATO ce
npeBexJa Mo CMeTKaTa Ha NnosyyaTena Ha naallaHeTo, A0pWU B
CAy4auTe Ha HeAoCTaTbYyHa HA/MYHOCT MO CMeTKaTta. B cayvait Ha
HefoCTaTb4YHa HA/MYHOCT MNpPW  cyeToBoAHaTa o06paboTKa Ha
OE3KOHTaKTHO NallaHe, No cmeTKaTa ce dopmupa HepaspelleH
oBbpApadT.

(3) PasmepbT Ha 3aabMkeHuATa Ha KaneHTa nNo cmeTkaTa ce
yCTaHOBABA Bb3 OCHOBA Ha BMUCBAHMATA MO CHETOBOAHMTE KHUTU Ha
baHKaTa. 3anucBaHMATa Ha BCMYKM onepauuu, M3BBPLWEHW C
KapTaTa, Ca CYEeTOBOAHWM AOKYMEHTM MO CMMUCbHAA Ha 3aKoHa 3a
C4YETOBOACTBOTO M Ce CYMTaT 3a BEPHW A0 [JOKasBaHe Ha
NPOTUBHOTO. MoaabpKaHMTe OT baHKaTa apXMBK Ha HapeXadaHUATa
33 M3Nb/IHEHWE Ha onepaumMmM M Ha ApyraTa nHdopmaums, ce
npvemMart 3a OKOHYaTeHO 40KAa3aTeNCTBO 33 TAXHOTO CbAbprKaHMe,
KaKTO M 33 BPEMETO, KoraTo ca NoAaAeHU UAn U3Mb/IHEHN.
V.7. NPOCPOYEHW NNAWAHMA MPAN  HAOXBBLPJAAHE
HANNYHOCTTA NO CMETKATA

102. KnueHTvT mn OnpaBomolleH nos3BaTen wMmaT nNpaso [Aa
M3BbPLIBAT pa3niallaHma ¢ KapTaTa 40 pa3Mmepa Ha HaIMYHOCTTa Mo
cmeTKaTa (pasnosiaraeMo  Cando, PEecnekTMBHO — paspelleHus
oBbpapadT, ako MMma TakbB). [pKn HaaXBbPAAHE Ha HAIMYHOCTTA Mo
CMeTKaTa, nopaauv obnanH TPaH3aKuMM WMAM MO Apyra NpUYMHa,
BaHKaTa paskpuBa cayxebHo Ha KaneHTa 3aemHa CMeTKa, KOSTO ce
TpeTupa KaTo Mos3BaH HepaspelleH oBbpApadT M ce 0/MXBABA C
NINXBEH MPOLEHT 3a CbOTBETHaTa BafyTa, CbriacHo Tapudara.
KAneHT®T ce 3afb/KaBa He3abaBHO fa moracu cymata, C KOSTO e
HaZXBbp/JeHa Ha/IMYHOCTTa N0 CMEeTKaTa.

103. B cnyyait Ye KAneHTHT nonssaTesn He M3MbJAHW KOETO U [a e
CBOE 3a4b/IKeHMe No usgafeHaTa AebuTHa KapTa, B LOrOBOPEHUTE
cpokoBse, baHKaTta nma npaso: 1/ aa cbbepe cayebHo, 6es cbaebHa
Hameca, [Ab/MAKMUMUTE MNPOCPOYEHM CYMW, BbB3HMKHAAM  KaTo
HepaspelleH oBbpApadT;, 2/ Aa 6NOKMPa BCUMUKM M3OALEHWM KbM
cmeTKaTa Kaptu. Kaptute ce aebnokumpat ciep noracsBaHe Ha
NPOCPOYEHUTE 3aab/MeHNs; 3/ Aa AeakTVBMpa U3AaAEHUTE KapTyu 1
Oa npeanpueme HesabaBHW AeMCTBUA 33 NPUHYAUTENHO CbbUpaHe
Ha Ob/IKUMUTE CYMU, BKAOYUTENHO MO cbaebeH pes,

V.8. OTTOBOPHOCTN. BBL3PAXKEHMA W YBEAOMABAHE
HEPA3PELLEHW NJIATEXXHW ONEPALIMN C KAPTATA.

104. KAMeHTBLT OTroBaps 3a BCUYKM 3a4b/XKeHUA, GOPMUPaHM BbB
BpPb3Ka C M34aBaHe M MNOM3BaHE Ha BCMYKM M3A3[EHM MO CMETKaTa
My KapTw.

105. OTroBopHOCTTa Ha baHKaTa M Ha KnneHTa npu HepaspelleHa
NN HETOYHO M3MbJIHEHA OMepauus BbB BPb3Ka C M3MNOA3BAHETO Ha
NNATEXEH WHCTPYMEHT-4ebMTHA KapTa Cce ypexada CbriacHo
npeasuaeHoTo 8 Pasgen Il Ha Tean O6wm ycnosuma.

HA
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106. baHKaTa He OTroBapA MO KaKbBTO M A3 € HAYMH 3a CAeNKUTe, Nno

Kouto  OnpaBOMOLLEHMAT MON3BaTeN WM3BbPWBA NAalWaHua C
M3M0N3BaHe Ha KapTaTa. MNpn Hen3NbAHEHWE Ha 3a4b/KEHNATA CU KbM
BaHKkaTa BbB Bpb3Ka C MO/A3BAHETO Ha KapTaTta, KauneHTbt/

ONpaBOMOLLEHMAT MNOA3BATENl HEe MOXe Ja MNpaBu Bb3paxKkeHus,
OCHOBAHM Ha OTHOLIEHMATA My C TPETU AMLA.

107. baHKaTa He OTroBaps NpPW HEOCHOBATE/IEH OTKa3 Ha TPETKU iMua Aa
npuemaT nNAallaHMa C  KapTaTa WAWM  aKo  WMHULMWPAHO  OT
OnpaBOMOLLEHNA NON3BATEN NAAlLaHEe He MOXKe Aa 6bae U3BbPLIEHO C
KapTaTa Mo TEXHWYECKM, KOMYHUKALMOHHM UKW APYTU MPUYMHU, U3BBH
KOHTpona Ha baHkaTa. baHKaTa He HOCM OTFOBOPHOCT 3a OTKa3aHMu
onepaumn No NPUYMHK, N3BbH HEMHUA KOHTPO.

108. M3non3BaHeTO Ha KapTa C W3TeKbA CPOK Ha BaAUAHOCT,
noasiexalla Ha BpbliaHe Ha baHkaTa, Ha B10KMpaHa UAK noanpaseHa
KapTa, e 3abpaHeHO M MOXKe Aa NOC/YKM KaTO OCHOBaHWeE 3a TbpceHe
Ha rpa/aaHcKa u/Mnm HakasaTesiHa OTFOBOPHOCT Mo cbaebeH pea.
109. Kn1mMeHTbT/ONpaBoMOLLEHHUAT MOA3BaTeN MMa MNpaso Aa nojasa
NMUCMEHM Bb3PAKEHWNA BbB BPb3Ka C MON3BAHETO Ha KapTa, U3gadeHa ot
BaHKaTa M 3a YCTAHOBEHW HepaspelweHW MAN HETOYHO M3MbAHEHM
naaTeKHM onepaLmm ¢ KapTaTa no peaa, Npu ycaoBMATa U B CPOKOBETE
3a yBegomaABaHe Ha baHkaTa, onpenenerHn B Pasgen |l Ha HacToAwmTe
06wy ycnosus.

V.9. BAIMOHOCT HA KAPTA

110. (1) CpoKbT Ha BaAMAHOCT Ha KapTa e 3 /Tpu/ rofuHu, nsnucaH e
BbpXY KapTaTa 1 M3Ti4a B Kpas Ha NoCoYeHMs meceu,/roamHa.

(2) Npu n3TMYaHe cpoka Ha Ba/AMAHOCT Ha KapTaTa baHkaTa w3gasa
cny»ebHo HoBa KapTa. baHKaTa cu 3anasBa MpPaBoTO Aa He NOAHOBM
BCAKa OT M3JaAeHWTE NO CMEeTKaTa KapTh 6e3 Aa coum MOTMBM 3a TOBA.
He no-paHo oT 20 (aBageceT) AHW Npeau U3TMYAHETO Ha CpoKa Ha
Ba/IMAHOCT Ha KapTaTa, ONpPaBOMOLLEHWMAT NOA3BATEN MOXKE [ia Noay4Ym
HOBaTa CW KapTa Ha NoAaZleH OT Hero aApec 3a Noy4yaBaHe Ha KapTaTa
WV MO APYT AOTOBOPEH MEX Iy CTPaHWUTE HauvH.

(3) Ako KnuneHT®T He kenae aa bbae M3LaneHa HOBa KapTa, TOM
yBefomaBa baHKaTa 3a ToBa B nucmeHa dopma He No-KbcHO OT 40
(yeTupmaeceT) AHM Npeam AaTaTa Ha U3TMYAHE Ha CPOKa Ha BaIMAHOCT
Ha KapTarTa.

V.10. B/IOKUPAHE, AEAKTUBUPAHE HA KAPTA

111. baHKaTa MMa NpaBo Aa bA0KMPaA KapTaTa B CieHUTE CyYau:

(1) no wnckaHe Ha KnneHTa 1 no uckaHe Ha ONpaBOMOLLEHWSA NOA3BATEN
Ha AOMNBbAHUTENHA KapTa CaMo Mo OTHOLWEHWE Ha M3JaieHaTa Ha HEroBO
MMe OOoNbAHUTENHa KapTa. KAMeHTbT MMa npaBo 6e3 cbrnacueto Ha
OnpaBOMOLLEHMA NOI3BATEN HA AOMbAHWUTEIHA KapTa Aa 610KMpa nan
[eaKTMBMpa KapTata My. [Jlomb/HUTENHA KapTa ce JAeakTusupa
aBTOMATMYHO M NPKW NpeKkpaTaABaHe Ha Aorosopa ¢ KaneHTa;

(2) npn HanaraHe Ha 3anop BBPXY CMeTKaTta Ha KaueHTa,
npeaBnaeHMA B 3aKOHa pes;

(3) no npuumHM, cBbp3aHKM C: (a) curypHocTTa Ha KapTaTa; (6) npwu
CbMHeHMe 3a HepaspelleHaTta ynoTpeba Ha KapTaTa; (B) Mpy cbMHeHWe
3a ynotpeba Ha KapTaTa C uen M3mama; (r) oT cbobpaskeHua 3a
CUTYPHOCT M Npu MHOOPMaLMA 33 NONYYEHN HENPABOMEPHM NAATEKHM
onepaumm ¢ KapTaTa; (4) NpyM CbMHEHMS 33 M3BbPLIBaHE Ha AelcTBUA
ypes KapTaTa, CBbP3aHM C M3NMpaHe Ha napu MAM dUMHAHCKMpPaHe Ha
TEpPOpU3bM;

(4) npn yBegomneHune ot KnmeHTa 3a cbbuTtma no ya. 29, bykea (r) no-
rope;

(5) npu cmbPT MAKM nNocTaBaHe noj 3anpelleHne Ha KanenTa/
OnpaBOMOLLEHNA NON3BATEN - OT AeHA B KOMTO baHKaTa e y3Hana 3a ToBa
obcToATeNcTBO. B cayyalh Ha CMbBPT, HacnegHMUMTE ca ANBXKHM Aa
npeacTaBAT Ha baHKaTa CMbPTEH aKT, YA0CTOBEPEHMNE 33 HACAEAHNULN U1
APYTY U3NCKYEMM CBINAacHO 3aKOHa AOKYMEHTM, KaKTO M ca ANbKHM A3
BbpHAT Ha baHKaTa KapTaTa, KOATO Ce YHULLOXKaBa;

(6) aBTOMATMYHO - NpM TPW MbTU NOCNAEA0BATENHO BbBEXKIAHE Ha
rpeweH MAH nan npm nocnenoBaTeNHO HAKONKOKPATHO BbBEXKAAHE Ha
rpelwH” KOMMOHEHTM Ha ABYDaKTOPHUA MOAes 3a aBTEHTUKauMsA npu
nnawaHma c 6aHKkoBa KapTa B MIHTepHET;

(7) npun 3HaYMTENHO HapacHan PUCK KAMEHTHT Aa He e B CbCTosHMe aa
M3MbAHM  33b/KeHMATa cM KbmM  baHkata npu  osbpapadT no
pasnnaujatesHa (KaptoBa) cCmeTKa (ako Mma Takbs) w/wvanm npu

no



A0MyCcHaTo HaaBMLIEeHWe (HepaspelleH oBbpapadT);

(8) B Apyrn cnyyam CbrnacHo AeWCTBALLOTO 3aKOHOAATENCTBO UM
HacToAwwmTe O6LWM ycnosmA.

112. baHkaTa yBegomsasa KnneHTa 3a 6/10KMpaHeTo Ha KapTaTa 1 3a
NPUYMHUTE, HaANOXMAM ONOKMPaAHEeTO, OCBEH aKo JAaBaHeTo Ha
TakaBa MHGOPMALMA He e MO3BONEHO Mnopaau cbobparkeHusa 3a
CUIYPHOCT, CMa3BaHETO Ha HOPMATMBHU  M3UCKBAHWA WU
M3Mb/IHEHWE Ha 3a4b/IXKEHUA 33 NPUaraHe Ha 3aKOHOAATEe/ICTBOTO
33 NpeBeHUMA M3NMpaHeTo Ha napw/GUHaHCMpaHe Ha TEPOPM3BM,
pasnpoCTpaHeHWe Ha  OPbBXKMA 33  MaCOBO  YHULLOXKEHUe
(nponudepauma) n 3a0bukanaHe/HecnassaHe Ha OrpPaHUUYUTENHNUTE
MepKM (CaHKUMK).

113.BbnoKkupaHa KapTa B caydauTe no yn.111, an.(2)., an.(3) n an.(7)
no-rope ce aebnokupa cayxebHo ot baHKkaTa cnen oTnagaHe Ha
OCHOBaHMETO, a 33 BCWMYKWM OCTaHanAW caydaum ce aebnokupa ¢
M3PUYHO MUCMEHO WMCKaHe Ha KaueHTa, aeno3upaHo B oduc Ha
BaHKaTa UM Ypes NpUIoKEHUATa 33 AUCTAHUMOHHO BaHKMpaHe Ha
BaHKaTa v cnepn 3annallaHe Ha Takca cbriacHo TapudarTa.

114.(1) baHKaTa cnykebHO AeaKTMBMPa M34aAeHUTE KbM CMETKaTa
KapTu Npu NpekpaTABaHe Ha J0roBOPHUTE OTHOLWEHMA ¢ KaneHTa no
n3faBaHe Ha AebuTHa KapTa, a npu BaokuMpaHa KapTa no un.111,
an.(5) - cneq kato baHKaTa e npuena NUCMEHO yBeAOMAEHWE OT
HacneaHVLMTE, CbOTBETHO OT HAa3HAYEeHUTE HACTOMHULM.

(2) baHKkaTa MMma NpPaBO [a AeaKTUMBMPA M3LALEHA KapTa v B ApYyru
CNyYau, CbrnacHo AeMNcTBalloTO 3aKOHOAATENCTBO MAM HACTOALLMUTE
06wy ycnosus.

(3) BaHKaTa He HOCK OTFrOBOPHOCT 3a BpeaM, NPUUYMHEHN B pe3ynTaT
Ha [leaKTMBMPaAHeTO Ha KapTaTa MpW YCNOBMATA W B C/AyyauTe,
npeaguaeHun B Hactoswmte OBLLM ycaoBUA.

(4) BaHKaTa He HOCWM OTrOBOPHOCT 3a BpeaM, ako e nosy4mna
HEeBAPHO YyBEAOM/EHME, KOeTo e foBeno A0 6aokupaHe/
[EeaKTMBMpPaHe Ha KapTa, OT /uUe, KOeTO Bb3 OCHOBa Ha
He/ZlByCMMUCIeHM 0BCTOATENCTBA € 6110 OBNACTEHO Aa FO U3BbPLLIK U
BaHKaTa 406pOCHBECTHO € Mpeanpuena HeobXxoAMMUTE MEPKMU B
3almTa Ha KnmeHTa 1 e 610KMpana KapTaTa.

115. Mpu nonyyaBaHe Ha yBeaomaeHWe oT KaneHTa 3a cbbutuna no
yn. 29, 6ykea (r) ot HactoAwwmTe O6WM ycnoBusA, baHKkaTa B3ema
BCUYKM HEODXOOAMMM MEPKM 33 CMpaHe M3MOA3BAHETO Ha KapTaTa,
KaTo s 6/70KMpa 3a M3BbPLBAHE Ha onepauum B pamKkuTe Ha
HeobxoaMMOTO 3a 06paboTKa Ha yBeAOMIEHUETO BpEME.

116. B cnyyait Ha 3aAbpskaHe Ha KapTaTa OT DOaHKOMaT mnopaam
TexHWYyecka nospeda B HaHKOMaTa MAM MexaHM4YHa Mnospena Ha
KapTaTta, KnneHTbT/ONpaBOMOLLEHMAT MOA3BaTeN € ANbXeH Aa
yBefomu baHKkaTa. B To3m cnayyalh baHkaTa n3gasa HoBa KapTa, cnes,
nosiy4aBaHe Ha MCKaHe 3a Npens/aBaHe Ha KapTaTa.

117. (1) YcnosuATa 3a npeKkpaTaBaHe Ha McKaHeTo-A40roBop ca
ypeaeru 8 Pasaen VIl oT HacToAawmTe O6WM ycnosus.

(2) BbB BCUYKM cnydam Ha NpeKkpaTasaHe Ha aorosopa: (a) baHkaTa
MMa NpaBo fa 610KMpa BCUYKM M34AEHM KbM CMETKaTa KapTu B
OeHA Ha NoJlyYaBaHe, pecn. Ha M3npallaHe Ha NpeaM3BeCTMETO 33
npeKkpaTaBaHe W Ja M [OeaKkTMBMPA NPU M3TMYaHE CPoKa Ha
npeamsBectTmeTo; (6) KAMeHTbT e ANbKEH 4@ OCUTYPUM BPbLLAHETO OT
OnNpaBOMOLLEHNTE NON3BATEIN HA BCUYKM M34aL4EHM KbM CMETKaTa
KapTW; (B) KAMEHTHT e AfbKeH [a noracu M3USA0 BCUYKUTE CU
33 b/KEHNS MO CMeTKaTa KbM baHKaTa M Aa M3MbAHW BCUYKM
OCTaHa M 3a4b/IKEHNA KbM baHKaTa, BK/1. BCUYKM ABKMMU TaKCK U
CYMM, CBbP3aHM C M3MOA3BAHETO Ha KapTUTE M OOC/Y)KBAHETO Ha

CMeTKaTa, npeau wW3TMYaHe CpoKa Ha npeamusBecTMeTo 3a
npekpaTaBaHe; (r) BCMYKM HemoraceHW 3afb/KeHWs, B T.u.
nofydeHuTe cnea  Aatata  Ha MpekpaTtABaHe Ha  [0roBopa,

TpaH3aKUMM 33 NiallaHe, M3BbLPLIEHM C KapTaTa/uTe npeau Tasu
AaTa, Ca U3NCKyeMu OT KaneHTa 40 OKOHYaTENTHOTO MM MoracABaHe,
KaTo KNMEeHTBT OCTaBa 3a4b/KeH KbM baHKaTa v cnes npekpaTaBaHe
Ha [0roBopa, He3aBMCMMO OT OCHOBaHWMATa 3a npekpaTtasaHe; (4)
BaHKaTa MMa NpaBo Ha cyKebHO cbbMpaHe Ha AbAKUMUTE 1 CYMU.
PASOEN VI. YCOYTXW NO W3BECTABAHE YPE3 TEKCTOBWU
CbOBLLEHMA NO MOBWUNEH TENEPOH U E-MAIL CbOBLLIEHUA

118. MW3BecTaBaHe 4Ype3 TeKCTOBM CboblleHKe/SMS  u/unm
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cbobLLleHMe Ha eneKTPOHHa Molla NMPW HAcTbMBaHe Ha onpeaeneHu
cbbUTUA NO NNaTeXHa CMeTKa.

(1) Bb3 ocHoBa Ha WcKkaHe-goroBop 3a wm3BecTABaHe baHKaTa
npegocTass 24*7 ycayru No M3BecTABaHe MNpPW  HacTbMBaHe Ha
onpefeneHn CcbbuUTUA  (OBMIKEHWA U HA/MYHOCTM MO  CMETK3,
HacTbMNBaHe Ha NageX, M3TM4YaHe Ha abOHaMeHT M Apyru), CbraacHo
YrOBOPEHOTO B MCKAHETO.

(2) KnneHTsT ce cbriacaea, Ye nNpu U3BbpLLIBaHe Ha Tasum ycayra baHkaTa
MOXe Aa NpefoCcTaBA CBeAeHNA U MHOOPMaLMA, KOUTO € Bb3MOXKHO Aa
CcbCTaBnABaT bOaHKOBa TallHa, Ha TPeTu /uua- OnepaTopu Wau
OOCTaBYMLM Ha ycAayraTa, C KOUTO MMa CKAKOYEHW [0roBOpWM 3a
npeaoCcTaBAHETO M.

(3) U3BecTaBaHeTO ce wM3Mpalla Ha nocodeH oT KaveHTa mobuseH
HOMEpP MW eNeKTPOHEH aapec.

(4) 32 n3BecTaBaHeTO KAWEHTBLT 3an/ialla aBaHCOBO TAKCUM CbrAACHO
nevicteallata Tapuda Ha baHkaTta. Mpn HanMuMe Ha 3aKyneH NakeT 3a
SMS wusBectaBaHuMa u gocturaHe Ao 10% oT obema my, baHKkaTta
MHGopmupa KnneHTa 3a ocTaBaluTe B Naketa SMS n3BecTABaHMA U 3a
6poa Ha M3npaTeHUTe TakMBa.

(5) Ycnyrata moxke aa 6bae npekpateHa no MckaHe Ha KnaveHTa no
BCAKO BPeMe Ype3 NMCMeHO 3anABNeHWe WAM eAHOCTPaHHO OT baHKaTa
npuv: (a) 3akpuMBaHe Ha CMeTKMTe Ha KnueHTa; (6) HemsnbaHeHWe Ha
3a4b/BKEHUA HA KnveHTa wan (B) nNpu m3dyepriBaHe Ha MnpeaniateHus
naket 3a SMS n3BecTABaHMA.

(6) BaHKaTa He HOCK OTTOBOPHOCT B caydyai, ye: (1) 4OCTaBUYMKBLT Ha
ycayrata msnpatiaHe Ha TeKCTOBO cbobuieHne/SMS nam cboblieHmne Ha
e/1eKTPOHHa MoLla He OCUTypW NpefaBaHeTo WAWM He npefaje B CPOK
M3BecTABaHeTo; (2) M3BeCTABaHeTO He Obae WM3MPaTEHO, CbOTBETHO
nonyyeHo ot KnneHTa, nopaam HesasBmcelwy oT baHKaTa obcToATeNcTBa
(cnupaHe Ha eneKkTposaxpaHBaHe, 3emeTpeceHus, Apyrn 6eacTsus K
dopcmaxkopHu obcToaTencTtea); (3) TapUOHMAT MaaH, NON3BaH KbM
CcboTBETEH MObBWMEH onepaTop, He MO3BOAABA NO/ydYaBaHe Ha SMS
M3BecTaBaHMA B YyOWHa; (4) 3a AeilcTBMA Ha TpeTu auua npu
M3M0N3BaHE Ha WM3BeCTABAHE, KAaKTO M 3a MOrpewHo noAageHwu oT
KnueHTa agpec Ha enekTpoHHa noula, HOMep Ha mobuneH TenedoHn
n/Mnm Homep Ha BaHKOBa CMeTKa.

(7) KnneHTbT ce 3agb/ikaBa fa yBeAomM baHKaTa mpu mpomsaHa Ha
MOCOYEHMUTE e/IeKTPOHEH aApec, HOMep Ha MobuaeH TenedoH u/vam Ha
APYrv AaHHK B MIcKaHEeTO-A0roBop, B 7-AHEBEH CPOK OT HacTbMBaHe Ha
ToBa 06CTOATENCTBO. B MpOTMBEH CAy4ald, BCUMYKM W3BECTABAHUA,
M3MpaTeHn oT baHKaTa Ha NocieAHMA NOCOYeH OT KAneHTa enekTpoHeH
afpec n/mnu teneboHeH Homep, ce CYMTAT 3a M3NbAHEeHN M baHKaTa He
HOCM OTFOBOPHOCT 3@ Pa3KpMBaHETO Ha MHGOPMaLMA.

119. M3BectaBaHe 4Ype3 TEKCTOBM CbobUeHMA/SMS Ha mobuneH
TenedoH BbB Bpb3Ka C onepauun, M3BbpLUBaHM ¢ AebUTHa KapTa

(1) No wuckaHe Ha KnueHTa, baHKaTa npepoctasa 24*7 ycayrm no
M3BeCTABaHE Ypes3 TEeKCTOBM CbobLleHNsa/SMS Ha mobuneH TenedoH 3a
MHPOPMaLMA 32 KapTaTa, M3BbPLUEHUTE C HEA TPaH3aKLUMM, AMHAMMYHA
naposia 3a naawaHuna B IHTEpHET, KaKTo 1 3a NPOMAHA B NPUIOKUMUTE
06wy ycnosus.

(2) Npu NnpeaocTaBaHe Ha Tasu ycayra, ce npuaaraT anvHen (2), (6)

1 (7) Ha unen 118.

PA3AEN VII. UBAMEHEHWUE HA OBLLUTE YC/10BUA. MPEKPATABAHE HA
PAMKOBW AOIFOBOPU

120. (1) baHKaTa MOXe MO BCAKO Bpeme [JAa M3MeHA W Aonbjsa
HacToAwmTe O6wm ycnosusA. MpomeHUTe BAM3AT B CWMAa OT AaTaTa,
onpefienieHa B pelleHMEeTo Ha KOMMNETEHTHMA opraH Ha baHKkaTa.

(2) Mo oTHoWeHWe Ha KnneHTn - dusmyeckn aunua (noTpebutenn no
cMmucbaa Ha 3MYTIC), KoUTo MMaT Beve CKAYeHM ¢ baHkaTa Pamkosu
[0r0BOPY 3a NAATEXHW YCAYTM U/UAW APYTU NPOAYKTU/YCNYTH, 33 KOUTO
ce npwunarat HactoAwmte O6wy ycnosua, baHKaTa M3BBLPLUBA
yBeOMABaHe 3a NpeABMKAAHWTE MPOMEHM Hal-MaiKo ABa mecela
npeav AataTa Ha BAM3aHETO MM B CWa. YBEAOMABAHETO M
MHPOPMaLMATa 33 NpeaBuKAaHMTE MNPOMEHM Ce W3BbpLIBA 4Ypes
CbobLeHVEe Ha eNeKTPOHHA Molla WAK TEeKCTOBO CboblieHne/SMS Ha
nocoyeHmTe oT KNmMeHTa 3a KOMyHMKaLMA aZlpec Ha eleKTPOHHA noLLa
nAn mobuneH TenedoHeH HOMep WM MO NoLLA Ha Noco4YeH OT KaneHTa
MOLLEHCKM afpec (Mpu Annca Ha NpeaocTaBeHn AaHHW 3@ e/1eKTPOHHa




nowa wn MmobuneH TenedoHeH Homep). WHPopmaumsaTa 3a
npefBUKAAHUTE NPOMEHM Ce OMOBECTABA Ha XapTWEH HOCUTEN Ha
rvweTaTta Ha baHKaTa v B €1eKTPOHEH BWA Ha MHTEPHET CTpaHuLaTa
Ha baHKaTa Ha 6BATAPCKM M AHTIMIMCKN €3MK.

(3) Cuuta ce, ye KnmeHTbT-nOTpebuTEen € NpUen NpomeHuTe B
O6wuTe ycnosua 1 e 06BbP3aH OT TAX, OCBEH aKO TOW yBEAOMMU
nucmeHo baHKaTa, ye He npuema NpPoMeHuTe npeau AaTaTa, Ha
KOSTO CblUMTE BAM3AT B CUAA.

(4) B cnyyai, ye KnueHTbT-NnoTpebuTen yseaomm nucmeHo baHkarta,
ye He npvema npomenute B Ob6WMTE ycnoBusa npeau AaTata, Ha
KOSTO BNM3AT B CUAA, TON MOXKe [a NpekpaTn HesabasHO PamKoBuA
norosop, 6e3 a HocK OTTOBOPHOCT 3a PAa3HOCKM U 0be3LeTeHuns.
(5) NMpomeHuTe B Ob6UWMTE YCNOBMS, CBbP3aHWM C pasliMpsiBaHe
o6xBaTa Ha ycayruTe u/uam NnpomsaHa Ha npegnaraHuTe oT baHkaTa
NAATEKHW  UHCTPYMEHTU W/WAWM  NPOMAHA Ha  M3MNOA3BaHWTE
nepcoHann3nMpaHn cpeactBa 3a CUMIYPHOCT, KaKTO M MPOMEHMU B
TaKcMTe U/MNM yCNoBMATa Ha NPeAOCTaBAHUTE MAATENKHW YCAYTH,
KOUTO ca no-6naronpuAaTHK 3a KaneHTwTe, ce npunarat 6e3 aa e
HeobxoAMMO NpesABapUTENHO yBeAOMIEHNE Ha KnneHTa.

(6) MpomeHUTE B NIUXBEHUTE MPOLIEHTU U OBMEHHUTE KypcoBe,
NPOM3TUYALLM OT MPOMEHW B MpunaraHuTe pedepeHTHU 0BMEHHM
KYpPCOBE M NMXBEHW NPOLEHTM 3a TAXHOTO ONpPeAEeNsHe, ce npunarat
He3abaBHO W 6e3 npeaBapuTesIHO YBEAOM/IEHWE Ha Mo/3BaTena.
baHKaTa ocurypsasa Ha pPasnooXKeHWe Ha NoA3BaTeNs NPOMEHWUTE,
KaTo 00fABABa MNPUIOKUMUTE JIUXBEHW MPOLEHTM U OOMEHHMU
KypcoBe B 6aHKOBWTE CY CaZIOHN UM HA MHTEPHET CTpaHMLaTa cu
WA Ha ApYr AbATOTPAeH HOCUTEN, OCBEH KOraTo Mexay baHkaTa u
KnuneHTa e yroBopeH Apyr CPOK AW HauMH, N0 KOMTO MHPOPMaLLMATa
TpAbBa fia ce NPeAoCTaBn Ha Pa3no/IoKeHMe.

121. NpekpaTtaBaHe Ha PaMKoOB 0rOBOP 3a OTKPMBAHE W 06C/yKBaHE
Ha HaHKOBM CMETKU U NPeA0oCTaBAHE Ha NAATEXHM YCAYTU.

(1) PaMKOBMAT J0OroBOp 3a OTKpMBaHEe M obcay:kBaHe Ha HaHKOBM
CMETKM M MpeaocTaBAHe Ha MAATEXHW YCAYrM Ce MNpeKkpaTABa U
CMETKWUTE, OTKPUTU Ha HErOBO OCHOBaHWeE Ce 3aKpuBaT B CAeAHUTe
cayyam:

(a) noB3aMMHO cbrnacue mexkay KnneHta n baHkaTa;

(6) epHocTpaHHO OT KaAMeHTa C  eAHOMECEYHO MUCMEHO
npeaus3BecTve, B Cayvai, ye KAMEHTBT HAMA 33a4b/IKEHWMA KbM
BaHKaTa KbM MOMEHTa Ha M3TUYaHE Ha CPOKa Ha NPean3BECTUETO;
(8) eaHOCTpaHHO OT BaHKaTa C MUCMEHO NpPeaM3BecTMe, KaKTo
cnepga: (i) ¢ ABymece4yHO NMWCMeHO npeam3BecTne A0 KaveHT-
dun3nyecko nuue, notpebuten no cmmcbna Ha 3MYTIC, Ha xapTueH
WAW  ApYr AbArOTPaeH HOCUTeN, NPeaoCTaBeHO Mo peda 3a
nosyyaBaHe Ha KnveHTcKaTa KopecnoHaeHumA, n3bpaH ot KnveHTa
Npv OTKPMBAHE Ha CMeTKaTa WAM Ha ruweTaTa Ha baHKaTta, nam ¢
npenopbyaHa nouwa; (ii) c eaHomeceYHo NMCMeHO NpeamssecTme 40
KAMEHT, KonTo He e noTpebuTen no cmuncbna Ha 3MYTC, Ha xapTueH
WAW  ApYyr AbArOTpaeH HOCUTeA, NpeaoCTaBeHO No pefda 3a
no/siy4yaBaHe Ha KnueHTCcKaTa KopecnoHAeHUmMA, n3bpaH oT KnmneHTa
NpW OTKPMBAHE Ha CMeTKaTa WAM Ha ruweTaTa Ha baHkaTta, namn c
npenopbyaHa NoLla;

(r) enHoCTpaHHO Mo NpeleHKa Ha baHKaTa, B Cyyald, Ye ca Hanuue
eHOBPEMEHHO caeaHuTe ycaoBus: (i) B NPoAb/IXKEHME Ha NoBeYe
oT 6 /wect/ nocneposatenHW meceua no HaHKoBaTa CMETKa Ha
KnveHTa He e ocblecTBeHa naaTexkHa onepaumsa U1 (i) KnmeHTsT He
€ 3anaallan Ab/IKMMMUTE TaKCKU 33 MeceyHa NOAAPBKKA Ha CMeTKaTa
M No HeA HAMa cangao. Mo To3un pen baHkaTa Mma NpaBo Aa 3aKpuBa
M NNATEXHW CMETKM, MO KOMTO MMa HaNOXeH 3anop. 3a KaneHTwy,
TUTYNAPM NO NAaTEXKHA CMETKa 3@ OCHOBHM onepauumn cpokbsT no T.(i)
e 24 /nBaneceT n YeTnpun/ meceua. B ciydyait, ye No TakaBa cMeTKa
MMa HaTpynaHW 3a4b/KeHUA Ha KaneHTa, To baHKaTa MoXe Aa
cbbepe cny:kebHO OT Apyra cmeTKa Ha KnueHTa c AocTaTbyHa
Ha/ZIMYHOCT, KaTo B C/ly4ai Ha Pa3IMYHM BaNyTW ce Npuaara Kypca Ha
baHKaTa B AeHA Ha NpWXBaLLaHETO;

(&) eaHocTpaHHO OT BaHkaTa M KnueHTta, 6e3 npeamssecTve, npu
HeM3nb/HEHWE Ha 334b/XKEHMATA HA HacpellHaTa cTpaHa no Tesu
06K yCNoBMA U/MAK CbOTBETHMA PamMKOB [A0roBOP 3a MAaTeKHM
yCayru;
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(e) eaHocTpaHHO oT baHKaTa npu: (i) cbMHEHMA 3a M3BbPLUBAHE Ha
LeicTBua Ha KAneHT, CBbp3aHu ¢ M3nupaHe Ha napw/duHaHcpare Ha
TEPOPU3BM UM YCTAHOBABAHE NO CMETKATa Ha KNMEHT Ha CbMHUTENHM
onepauumn No CMMUCbAA HA 3aKOHa 33 MEepKWTEe cpelly M3NUPaHEeTo Ha
napu, 3aKoHa 3a MepKkuTe cpelly dUHaAHCMpaHe Ha TepopM3ma M Ha
Pa3NpPOCTPAHEHMETO Ha OPBKMA 33 MACOBO YHULLIOXKEHME U AeWCTBALLOTO

3aKOHOAaTeNCTBO 3a npeaoTepaTaBaHe n3nupaHeTo Ha
napu/duHaHcMpaHe Ha Tepopu3bM, Pa3NPOCTPAHEHME HA OPbHKMUA 3a
MacoBO  YHUWOXeHWe  (npoaudepauma) WM npunaraHe  Ha
orpaHuYMTeNHUTE  Mepku  (caHkumum); (i) npu  CbMHeHMA 3a

HepaspelleHa ynotpeba oT KAWEHT Ha NaaTeXxeH WHCTPYMEHT uan
nnaTe)kHa CMETKa WAM Mpu CbMHeHMe 3a ynotpeba Ha nnaTexeH
MHCTPYMEHT/NaTexHa CMeTKa ¢ Luen namama; (i) oT cbobparkeHms 3a
CUIYPHOCT; Npu NonydeHa B baHkaTa MHGOPMaLMA 33 M3BbPLIBAHE Ha
HenpaBOMEpPHW NAATEXHM onepaunm. B Tesn cnyyan baHkata moxe Aa

NpeKkpaTM B3aMMOOTHOLWEHUATa C KaneHta, 6e3 ga  AbiKu
npeamMsBecTMe, 3a KOETO o YyBeAOMABA MUCMEHO, OCBEH aKo
pasKpuMBaHeTO Ha Tasn WHopmaumMa e B MpPOTMBOpPeYMEe C
NPUAOKMMOTO  3aKOHOAATeNCTBO. baHKaTa Moxe Jda npekpaTu

B3aMMOOTHOLWEHMATA C KaneHTn, Tutyaapm no MCOO, 3a KoeTo ro
yBeJOMABA MMCMEHO B CPOKa W NpuYMHUTE nocoveru 8 3MYMC.

(2) Ako cnen, npekpaTABaHe Ha PamKoBMA [LOroBOp, MO CMETKa Ha
KnveHTa MMa KpeaWTeH OCTaTbK, TO BaHKaTa ro npesexaa no cay»ebHa
BpeMeHHa 6e3/1nMxBeHa CMeTKa A0 pa3nopexAaHeTo CbC CymaTa.

122. NMpekpaTABaHe Ha MckaHe - LOroBop 3a M3faBaHe Ha AebuTHa
KapTa.

(1) WckaHe-poroBop 3a M3gaBaHe Ha AebWTHA KapTa MOxe Aa ce
NpeKpaTu No BCAKO Bpeme OT CPOKa Ha AeMCTBMETO My, KaKTo cefBa:
(a) B cnyyanTte, onuncaHu no-rope 8 yn. 121 an (1), 7. (a), (6) v (8);

(6) epHocTpaHHO oOT baHkata 6e3 npeamsBecTMe B C/y4val
HeW3NbAHEHWe Ha 3aAb/KeHUe W/WAKM OTrOBOPHOCT OT CTpaHa Ha
KnneHta/OnpaBomoLLeHMs AbpKaTtes, Noetn ¢ MckaHeTo-40roBop 3a
n3gasaHe Ha AebuTHa KapTa uam HactoswmTe OBLWM ycnoBums.

(2) C npekpaTtaBaHe Ha 40roBopa, HE3aBMCUMO OT OCHOBAHMETO 33
TOBA, BCUMYKM KapTW KbM CMETKATa, BK/I. AOMbJHUTENHW TaKM1Ba, Ce
[OeaKTMBMpPaT.

123. YcnosuATa 3a npekpaTABaHe Ha pPaMKOBM J0OrOBOPWU 3a Apyru
BM/OBE YCNYIN Ce ypexaaT B CbOTBETHWA AOTOBOP.

PA3AEN VIII. NPUNOHKNMO NPABO U PASPELLIABAHE HA CNOPOBE

124. 3a BCUYKM BBNPOCK, HeypeaeHu B HacToAwmTe OBLLM ycnosua unm
B PamKoB [0roBOp WAV B APYrM AOrOBOPHM CMOPA3yMEHUA MeXIy
KnueHnTa u baHKaTa, We ce npunarat pasnopenbuTe Ha 3akoHa 3a
naaTexHUTe YyCAyru u nnatexuHuTte cuctemm (3MNYMC), Hapeaba No3 Ha
BHBE 3a ycnoBuAaTa M pefa 3a OTKPMBAHE Ha MNATEXHW CMETKM, 3a
M3MbJHEHWE Ha MAATeXHW onepaumMm 1 33 M3Mos3BaHe Ha NIATEXHU
MHCTPYMEHTU, 3aKOoHa 3a KpeauTHWTe MHCTUTYuuK (3KM), 3akoHa 3a
€/1eKTPOHHUA [LOKYMEHT U eNeKTPOHHWUTEe YAOCTOBEPUTENHU YCAyru
(3EAEYY), 3akoHa 3a npenocTaBAHe Ha OWMHAHCOBM YyCayrM OT
pa3ctosHue (3MPYP), 3aKoHa 3a MEPKUTE CPELLY M3MMPAHETO Ha Napu
(3MMWNM), 3akoHa 33 MepKuUTe cpelly pUHAHCMPaHe Ha TEPOPM3MA U Ha
pasnpoCTPaHEeHWeTO Ha  OPbBXMA 33  MACoOBO  YHULLOXEHWe
(3BM®TPOMY), Apyro MPUAOKMMO HALUMOHAIHO M eBPOMENCKO
3aKOHOAATENCTBO, HAacoKMTe Ha EBponeickms 6aHkos opraH (EBO),
npasmnata Ha Visa No OTHOWeHWE Ha W3daBaHWTe OT baHKaTta
MeXAyHapoaHW AebUTHU KapTu.

125. baHKkata 1 KAMeHTBT Wwe nonarat ycuama u We ce CTPemAT Aa
ypexaaT BCUYKM Bb3HUKHAIM NOMEXAY MM CMOPOBE Ype3 MPeroBopu 1
Ha OCHOBaTa Ha B3aWMHO crnopa3ymeHue no u3BbHCbAebeH pes. MNpu
Hepa3spelleHa NaaTeXxHa onepauma, HETOYHO UK FPELIHO U3NbHEHWe
OT CTpaHa Ha baHKaTa Ha nmnaTe)Ha onepauuva, KAMEHTLT moxe Aa
nofaae MMCMEHO Bb3paxeHune (*kanba) ao BaHkaTa.
Bb3pakeHWsa/ocnopBaHUA Ha MAaTeXHM oOnepaumu, W3BbPLIEHU C
nnaTeXHW KapTw, u3gadeHn oT baHKkaTa, ce nojaeat oOT
Tutynapa/OnpasomoLLeHWs NoA3BaTeN B MMCMEH BUA, B ONpeaeneH oT
baHKkaTa dopmynap, B oduc Ha baHKaTa WM ce wm3npawaT oT
TuTynapa/OnpaBoMOLLEHUA N0A3BaTeN MO eNeKTPOHeH MbT BbB
bopmaTa Ha EneKTPOHEH JAOKYMEHT, MOANWCAH C KBanubuuMpaH
e/IeKTPOHEeH NoAnuc Ha umeinn aapec Ha baHkaTa: cards@bach.bg, nam
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ce M3npawWaT 4pe3 AMCTaHLUMOHEH KaHan 3a OaHKMpaHe KaTo
e/1eKTPOHHM AOKYMEHTH, noanucann ¢ eTAH. MickaHe 3a ocnopsaHe
Ha MNAaTeXHW Hapew4aHua W ApYyrM  NAaTeXHW onepauun,
n3BbplleHn oT KnmeHT B oduc Ha baHKaTa MAM M3BBLPLIEHWU OT
KNAMEHT 4pe3 MpUNOKEHWATa 33 AMCTAHUMOHHO OaHKMpaHe ce
[eno3upat oT KAMEHT - TUTYNAP/NMbAHOMOLHKK B 0ducC Ha baHKaTa
WA Cce u3npawaTt oT KAMeHTa KaTo eNIeKTPOHEH [OKYMEHT,
noanucaH ¢ KEM Ha agpec Ha baHkaTa: Payments@bacb.bg, nan ce
nm3npawaTr ot KnaveHTa 4ype3 NpuaoXKeHuATa 3a AUCTAHUMOHHO
BOaHKMpaHe KaTo eNeKTPOHEH J0KYMEHT, noanucaH c eTAH. baHKaTa
ce Npoun3Haca 1 yBeoMsABa MMCMEHO KAneHTa 3a pelleHneTo c1 no
BCAKO MOCTBNUNO Bb3paxeHue B 14-AHeBEH CPOK OT N0A4ABaHETO My
no peaa, npeasuaeH B MNoanTMKa 3a ynpasieHMe Ha Xanbu ot
KnneHTn Ha bAKB, Hann4Ha Ha MHTEpHET cTpaHMuaTta Ha baHKaTa.
Mo nskntoyeHne, Korato baHKkaTa He MoXe ga ce npousHece B 14
OHEeBHMA CPOK OT noJaBaHe Ha MUCMEHOTO Bb3parkeHue Mo
He3asucewm ot baHkaTa npuunHK, baHkata uanpawa Ha KaneHTa
OTroBOp, B KOMTO NOCOYBA NPUYMHKUTE 3a 3abaBaTa, KAKTO M CPOKbBT,
B KOWTO KAMEHTBHT We Nonyym pelleHue No nofageHata oOT Hero
»anba. CpoKbT 3a NOyYaBaHe Ha PeLleHne He MOXKe [1a HaABMLLIaBa
35 paboTHM AHM OT NOJIy4aBaHETO Ha »KanbaTa.

AKO BbaHKaTa He ce NpouM3Hece MO Bb3PaXKEHMETO, KAaKTO W KoraTo
mexay baHkata u KnneHTa He ce MOCTUTHEe Cbraacue WUan Korato
peweHneTo Ha baHKaTa He yaoBneTBOpABa KaneHTa, cnopbvT ce
OTHacA A0 NOMMpUTENHaTa KOMWCMA 33 MJaTeXHM CnopoBe,
cb3fafeHa kbm KomumcuaTa 3a 3awmTa Ha notpebutenuTe aapec:
rp. Codma 1000, yn. ,Bpabua“ Ne 1, eT. 3, 4 n 5; TenedoH: +359 2
9330577; E-mail: adr.payment@kzp.bg; NHTepHeT
CcTpaHMua: www.kzp.bg 1 http://abanksb.bg/pkps wan - 4o
KOMMNETEHTHUA 6BATAPCKM CbA.

126. Bb3pareHuaTa Ha KnveHTa/OnpaBomMolleHUA Non3saten 3a
naawaHnsa, M3BbplieHn B 4Yy»kbuHa (chargeback) ¢ vspgapeHa ot
BaHkaTa 0ebuTHa KapTa, ce pasraexaat v no pes, onpegeneH ot

CbOTBETHaTa KapToBa opraHm3sauma - VISA Europe.

PA3LOEN IX. 3ALLUIMTA HA IN4HU JAHHU

127. (1) /IM4HUTE AaHHKM, KOMTO KAMEHTBT NpeaocTasa Ha baHkaTa
BbB BPb3Ka C M NPW CK/tOYBaHe Ha A0roBop no HactoAawmte O6wm
ycnosua ce 06paboTBaT M CbxpaHABaT OT baHKaTa B CbOTBETCTBUE C
PernameHT (EC) 2016/679 Ha EBponeiickua napnameHt n CbeeTa
OTHOCHO 3aliMTaTa Ha U3MYecKMTE /MLUA BbB Bpb3Ka C
06paboTBaHETO HA IMYHM AAHHW M OTHOCHO CBOHOAHOTO ABUMKEHNE
Ha TakvMBa OaHHWM M 33 OTMAHa Ha [upekTtmsa 95/46/EOQ (,06u,
persameHT 3a 3alMTa Ha IMYHUTE AaHHK").

(2) NoapobHa MHOOPMALMA 33 JaHHUTE, KOUTO MAeHTUdUUMpaT
BAKBE Al KaTO aAMUHUCTPATOP Ha JIMYHU AAHHU U KOOPAMHATUTE 33
BPb3Ka C AMBKHOCTHOTO AMLEe MO 3allMTa Ha AaHHWUTE, uenuTe u
MPaBHOTO OCHOBaHWE 3a 06paboTBAHETO Ha JIMYHWUTE [aHHMU,
BKAtOUMTENIHO M KoraTo obpaboTBaHeTo e HeobxoauMmo C Len
3aWMTa Ha NerMTMmHunAa uHTepec Ha bBAKB A/, kaTeropuute
nofy4aTeNn Ha IMYHU AaHHW; CPOKDBT, 33 KOMTO e ce cbxpaHABaT
NINYHWUTE OaHHW; NpaBaTa Ha CybeKTUTe Ha JaHHW BbB BPb3KA C
06paboTBaHETO Ha IMYHUTE AAHHM OT CcTPaHa Ha BAKB Afl, KakTo n
MHOOPMaLMA 3a HauyMHa, MO KOWTO CblWMTe moraT Aa 6baat
yrpaxHeHW; 1 BCAKa Apyra MHGopmaLums, KoaTo OBLWIMAT pernameHT
33 3allMTa Ha IMYHUTE JaHHKW M3MCKBA Ja 6bae npeaocTaBeHa Ha
KnneHTa, ce cbabprKa B [NoAMTMKATA 33 3aLLUMTA HA INYHUTE AaHHW B
BAKBE Al v B YBefomneHue Ao knneHTute Ha BAKB oTHOCHO 3awmTa
Ha M4HKTe AaHHuM (Privacy notice), KOUTO ca Ha/IMYHM M ONOBECTEHM
Ha www.bacbh.bg n B opucute Ha BAKB.

PA3LOEN X. TAPAHTUPAHE HA BIOrOBE

128. (1) W3nnawaHeTo Ha nNapuyHWTe CpeacTBa MO BAOTOBe
(cmeTkM) B BaHKaTa e rapaHTMpaHo oT PoHAa 3a rapaHTMpaHe Ha
Baorosete B HaHkuTe /OIBB/ cbrnacHo ycnoBusATa Ha 3akoHa 3a
rapaHtTMpaHe Ha snorosete B BHaHkuTe /3MBB/. ®IBBE rapaHTMpa
B/OroBeTe B baHKaTa Ha OBbArapCKM U YyKOECTPaHHU GU3NYECKM U
IOPUAMYECKM NMUA@ B HAUMOHANHA W 4YyKAeCTpaHHa Banyta Ao
pa3mepa v Npu ycnosusTa, nocoveHn B 3FB6 1 B8 MIHGOpMaUMOHHKA
BtoneTuH Ha baHKaTa, KOMTO e Ha/IMYyeH Ha ryweTaTa M Ha caiTa Ha
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BaHkaTta cekumsa JokymeHTW/[pyr OOKYMEHTM M ce npeaoctasa Ha
KnveHTa npean OTKpMBaHe Ha CMeTKa.

(2) ®IBB rapaHTMpa MbAHO M3MNalaHe Ha CyMUTe MO CMETKUTE Ha eZ1IHO
nvue B baHKaTta He3aBMCKMMO OT H6posa 1 pasmepa m go 100 000 (cto
XUNAAM) €BPO, KATO B Ta3M CYMa Ce BK/IHOYBAT M HAUUC/IEHUTE JIUXBU KbM
[aTtaTa Ha peweHneTo Ha bHBE 3a oTHemaHe Ha U34aAeHUAT AMLEHS 33
H6aHKoBa AeMHOCT Ha baHKaTa UK Apyr akT, NOCOYeEH B C1eABaLLMA Y1eH
no-gony. CheaHuTe BAOrose ca rapaHTMpaHm B pasmep 4o 125 000 (cto
[BafeceT U NeT XUIAaM) eBPO 33 CPOK TPU Mecella, OT MOMEHTA B KOWTO
cymata e KpeamTupaHa no CMeTKa Ha BAOXKMUTENA, UM OT MOMEHTa, B
KOWTO BNOXUTENAT e Npuaobmnn NpasoTo Aa ce pasnopexaa CbC cymaTta
Ha BNOra M B PamKMTE Ha TO3M 3-mMeCeyeH CpPOK He y4vacTBaT B
N34MCAABAHETO Ha obWMA pasmep Ha 3a4b/IKEHWETO Ha baHKaTa Kbm
eflMH BOXUTEN: (3) BNOroBe Ha OW3MYECKM NMLUA, Bb3HWKHAAW B
Pe3ynTaT Ha CAENKU C HeABMMKUMWU UMOTU 33 MKUAUWHK Hyxau; (6)
BJIOrOBE Ha GU3MYECKM, Bb3HWKHAIM B PE3yNTaT Ha M3MNIATEHU CyMM MO
MOBOZ Ha CK/OYBaHe WMAW MpekpaTaBaHe Ha Opak, npekpaTABaHe Ha
TPYA0BO/CNY:KEOHO MNPABOOTHOLEHWE, WHBANMAHOCT, CMBLPT; (B)
B/IOTOBE, Bb3HWKHANM B PE3yATaT Ha 3aCTPaxoBaTeHW/ OCUTYPUTENHM
nnawaHMa WaM Ha u3nnawaHeto Ha obesuwleTeHue 3a Bpeau OT
NPecTbNAeHMA AN OT OTMEHEHA NPUCBHAA.

(3) BB n3nnawa 3aabixkeHMATa Ha baHkaTa KbM BAOXUTENUTE A0
rapaHTMpaHWTe pasmepu B CaydauTe, KoraTo: (a) BHB c peuweHue e
oTHena nuUeH3a 3a OaHKoBa [AenHocT Ha badkaTa; uam (6) BHB ¢
pelleHne e yCTaHOBWMA, Ye B/IOTOBETE Ca HEHA/IMYHM M Ye MO HelHa
npeueHka baHKaTa nsrnexaa HecnocobHa Aa M3naaTh BAOroBeTE U Ye
HAMA fa 6bAe B CbCTOSHME [a HampasBW TOBa B KPATKOCPOYHA
nepcnektTnea; nan (B) cbaebeH opraH € NMoCTaHOBMA aKT, C KOMTO ce
npenATCcTBa NpPeaABABAHETO Ha B3EMaHMATA Ha BAOXUTENUTe cpelly
baHKaTa.

PA3OEN XI. APYTU

§1. HactoauwmTe O6LWM yCNOBMA ca NPUETH OT YNpaBUTENHMA CbBET Ha
BaHKaTa Ha 6bArapcku e3nk. 3a ynecHeHWe Ha KaneHTUTe, No TAXHO
KenaHue baHKkaTa MoXKe fa MM NpeaocTaBy Ha aHMMNCKM e3MK, KaTo
NPV NPOTUBOPEYME MEK /Y TEKCTOBETE Ha 6bATAPCKM M aHTIMMNCKM e3UK,
BOAEL M MepoaaBeH e HbArapCcKUAT e3nk.

§ 2. baHkaTa nyb/aMKyBa M MOAAbPNKA HA WHTEPHET CTpaHuLaTa Cu
aKTyanHMA TeKCT Ha AeMcTeawmte O6wmM ycnosua. Mo Bpeme Ha
aencTeneTo Ha PamkoB forosop KAMeHTLT MoxKe Aa NoucKa, a baHkaTta
My npepocTass ObWuWTe yCNOBUA HA XapTUEH WAW APYr AbAroTpaeH
HocuTen.

§3. HactoauwmTe Ob6WM yCA0OBUA Ca NPUETH C MbPBOHAYANHO pelleHne
Ha YnpasutenHua ceBeT Ha BAKB o1 28.06.2018r B cnna o1 06.09.2018r,
n3meHeHun ¢ PeweHne Ha YC ot 04.07.2019r, B cnna ot 29.07.2019r 3a
IOPUANYECKM NNLA U KAMEHTU, KOMTO He ca NoTpebuTenn No cmucbia
Ha 3MYMNC n ot 15.09.2019r 3a KANEHTU- NOTPEOUTENN MO CMUCHA Ha
3MYNC, nameHenu ¢ PeweHne Ha YC ot 09.04.2020r 1 BAM3aT B cMaa OT
24.04.2020r, nameHenun c PeweHne Ha YC ot 14.05.2020r B cMna Ha
16.06.2020r, nameHeHn c PeweHne Ha YC ot 21.10.2021r B cuna ot
15.11.2021r, uameHeHun ¢ PeweHune Ha YC Ha BAKB Al oT 26.05.2022r, B
cuna ot 13.06.2022r, nameHeHn ¢ Pewenne Ha YC Ha BAKB Al ot
18.08.2022r, B crna ot 01.09.2022r, nameHeHn ¢ PeweHune Ha YC Ha
BAKB AL, ot 23.03.2023r, B cmia o1 01.04.2023r, nameHeHu c PeleHne
Ha YC Ha BAKB Al ot 31.08.2023r, B cnna o1 01.09.20231 1 U3meHeHu ¢
peweHne Ha YC Ha BAKBE AL 19.10.2023r, B cuna ot 01.11.2023r 3a
IOPUANYECKN NWLQ, eAHONNYHW TbproBuM M KAMeHTW, KOUTO He ca
notpebutenu no cmucwaa Ha 3MYNC n HoBW KnneHtn-notpebutenu, ot
01.01.2024r 3a cbluecTByBalM KaneHTU-noTpebuTesm no cMmcbia Ha
3MNYMNC, nameHeHu c Pewenne Ha YC Ha BAKB A ot 16.05.2024r, B cMna
ot 28.05.2024r, uameHeHn c PeweHne Ha YC Ha BAKB AL ot
23.05.2024r, B cuna ot 28.05.2024r, nameHeHu ¢ PeweHne Ha YC Ha
BAKBE AL, ot 25.07.2024r, B cuna o7 01.08.2024r, n3meHeHu ¢ PeweHne
Ha YC Ha BAKB ot 07.11.2024r, B cuna ot 11.11.2024r, nameHeHu ¢
PeweHne Ha YC Ha BAKB ot 19.12.2024r, B cuna ot 01.01.2025r.,
nameHeHn ¢ PeweHne Ha YC Ha BAKB ot 02.10.2025r, B cuna ot
06.10.2025r, nameHeHun c Pewernune Ha YC Ha BAKB ot 27.11.2025r, B
cuna ot 08.12.2025r., nameHeHn ¢ PeweHne Ha YC Ha BAKB ot
05.02.2026r., B cuna ot 11.02.2026r, nameHeHun c PeweHune Ha YC Ha
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BAKB ot 28.05.2026r., B cnna ot 01.06.2026r.

§4. Hactoawmte O6WM ycnoBus ce npunaraT W ypexaar
OTHOLWEHUATA U € KAMeHTU, KoUTo Npeam AaTaTa Ha BIM3AHETO MM B
cuna ca ckaumaun ¢ baHkata pamKoBM AOrOBOPU 3a NpefoCcTaBsaHe
Ha NNATEXHW YCAYTU U/MAK 33 NOA3BaHE Ha NAATEKHU MHCTPYMEHTH,
BK/IIOYMTE/IHO PAMKOBW A0rOBOPU 33 OTKPUBAHE U 0OC/yKBaHe Ha
6aHKOBM CMETKM W TNpPefoCTaBAHE Ha MIaTeXHW YyCayrv, 3a
OMCTaHUMOHHO BaHKMpaHe, aBTOMaTUYHO NAallaHe Ha 3a4b/KeHnA
3a KOMYHa/HW W APYTU YCAYTK, 3a U3gaBaHe Ha AebuTHa KapTa u/vuam
BbusHec nebuTHa KapTa.

§5. 3a ycnyrute v nNpoayKTUTe, ypedeHu C HactoAwmTte O6wm
yCN0BWA, ce NnpunaraT 1 ca 068bp3BaLLy 3a KnneHTa pasnopenbdbute
M YCNIOBUATA W CNeAHUTE [OOKYMEHTWM, KOWTO Ca AOCTbMHM Ha
MHTepHeT cTpaHuuaTa Ha BaHkaTa: 1/ YKasaHusA 3a AUCTAHLMOHHO
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baHKMpaHe - PbKOBOACTBO 3a MO/M3BaHE Ha MPWUIOXKEHMsATa 3a
OMCTaHUMOHHO baHKMpaHe Ha BAKB Afl, PbKoBOACTBO 32 MHCTaAMpaHe,

pernctpauma u  NON3BaHe Ha npuaoxeHmeto BACB Signer,
PbKOBOACTBO 33 camopeructpaumsa Ha  duamyeckn auua B
NPWUNOXEHMETO 33  AMCTAHUMOHHO 6aHKuMpaHe BACB  Online,

PbKOBOACTBO 32 NpeperncTpaumsa Ha ¢pusnyeckm nmua ot BACB Plus 8
HOBOTO MPW/IOXKEHME 33 AWUCTAaHUMOHHO 6aHKkupaHe BACB Online,
CbBeTM 3@ CUTYPHOCT NMpU NOA3BaHE HA OHMAMH BaHKMpPaHeE, TEXHUYECKM
M3UCKBaHUA U apyrv; 2/ Ycnosms Ha BAKB 3a M3nonssaHe Ha yciyrata
,JONbNHUTENHA aBTEHTMKALMA 3a NaawaHua B MHTepHeT" ¢ 6aHKoBa
KapTa; 3/ Ycnosua Ha BAKB 3a usnonssaHe Ha ycayrata ,,Visa Click to
Pay c 6aHKoBa KapTa; 4 / Ycnosus Ha BAKB 3a M3nonssaHe Ha yciyrata
,Visa +" c baHKoBa KapTa.
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