
                PAYMENT ACCOUNT TRANSFER FOR INDIVIDUALS 

 

If you are an individual customer of Bulgarian-American Credit Bank AD /BACB AD/, you can quickly and 

easily transfer to BACB AD a payment account that you hold with another bank or payment institution in the 

country. You may request not only the closure of your account with the other provider and the transfer of the 

balance to your account with BACB AD, but also the transfer of the following services carried out on your 

account with the other provider: 

• standing orders for periodic transfers; 

• incoming recurring credit transfers such as salaries, pensions, rents, and similar payments. 

In this case, you may use BACB AD, which for the purposes of the transfer is referred to as the Receiving 

Payment Service Provider, to act as your intermediary in settling your relations with the Transferring Provider 

(the bank with which you hold the account you wish to transfer to BACB AD). 

Please note that it is not possible to carry out an account transfer if your current account with the Transferring 

Provider has: 

• outstanding liabilities related to a loan, overdraft and/or credit card; 

• an active loan, overdraft and/or credit card; 

• an active securities portfolio; 

• active pledges, blocked amounts or imposed active attachments on the account. 

If you are not a customer of BACB AD, you may become one by opening a current account, to which you may 

request the transfer of an account serviced by another bank or payment institution in the country. 

Procedure for carrying out an account transfer: 

Step 1. Submission of a “Request for Transfer of a Payment Account” 

If you wish to make use of BACB AD’s payment account transfer service described above, you must submit 

at the Bank’s counters the form entitled “Request for the Transfer of a Payment Account”, using the template 

provided by us. In this form, you indicate which services you wish to be transferred to BACB AD from the 

Transferring Provider. Assistance in completing the form will be provided at the Bank’s offices. 

Within 2 business days of your submission of the “Request for the Transfer of a Payment Account” form, 

BACB AD shall request the Transferring Provider to carry out the account transfer services requested by you, 

such as: closure of the account and transfer of the account balance to BACB AD, provision of a list of existing 

standing orders, as well as information regarding the incoming recurring credit transfers on your account with 

the Transferring Provider that you wish to be transferred to BACB AD. 

Step 2. Obligations of the Transferring Provider in the payment account transfer 

Based on the information provided by you in the “Request for the Transfer of a Payment Account”, the 

Transferring Provider shall carry out the activities requested by you in relation to the transfer of the payment 

account (transfer of the balance and closure of the account), as well as provide the requested information 

regarding active standing orders and incoming recurring credit transfers, within 5 business days of receipt of 

the transfer request from BACB AD. 



The transfer of the account and its closure shall be carried out by the Transferring Provider on the transfer date 

expressly specified by you in the “Request for the Transfer of a Payment Account”. 

As of the transfer date, the Transferring Provider shall cease to accept and execute transactions on your account 

held with it. 

Step 3. Obligations of BACB AD in its capacity as Receiving Provider 

Upon receipt of the information from the Transferring Provider regarding the active standing orders and 

incoming recurring credit transfers on the account being transferred, BACB AD shall commence their 

execution (if you have requested this in the “Request for the Transfer of a Payment Account”), without you 

being required to complete standing order instructions again. You may request BACB AD to notify, on your 

behalf, the payers and recipients of funds of your new account with BACB AD, to which payments in your 

favor should be made, or to provide you with a notification containing the details of your new account with 

BACB AD, which you may send to your counterparties in order to inform them of the change of your payment 

account. 

For further information and assistance regarding the payment account transfer process, you may also contact 

the employees of BACB AD at the Bank’s offices. 

BACB AD may act in the capacity of both an Incoming Payment Service Provider and a Transferring Payment 

Service Provider. 

If you consider that BACB AD has not complied with the account transfer procedure, you may submit an 

objection to BACB AD, and we undertake to respond within 14 (fourteen) days of receipt of the objection, in 

accordance with the procedure set out in the BACB AD Customer Complaints Management Policy, which is 

available on the Bank’s website at www.bacb.bg 

If the response of BACB AD to your objection does not satisfy you, you may refer the dispute for consideration 

to the Conciliation Commission for Payment Disputes with the Consumer Protection Commission, address: 

Sofia, 1000 

1 Vrabcha Street, floors 3, 4 and 5 
Tel.: +359 (02) 933 05 65 

E-mail: adr.payment@kzp.bg 

Website: www.kzp.bg and http://abanksb.bg/pkps 
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