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pen Ha pegoBHOTO O01I0 cHLOpPaHUE HA aKLMOHepuTe Ha BbJjrapo-aMepukaHncka KpeAnTHA
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Materials and Draft-resolution on Agenda item 4 proposed by BACB Supervisory Board to be
taken at the Annual General Meeting of the shareholders of the Bulgarian-American Credit
Bank, convened for May 8" 2014

4. Otuer 3a feifHocTTa Ha JlMpexTopa 3a Bpb3kHM ¢ | 4. Investor Relations Officer’s Report for 2013.
Proposed resolution: The General Meeting of the

uHBecTUTOpHTE Mpe3 2013 1.;
IIpeonoocenue 3a pewenue: OCA npuema omuema ua | shareholders acknowledges the Investor Relations

Officer’s Report for 2013.

llupexmopa 3a epwv3ku ¢ uneecmumopume npes 2013 .

IIpunoxxeun marepuanu/ Enclosed materials:

Ortuer Ha [lupexTopa 3a Bpb3ku ¢ nHBecTUTOpUTE Ipe3 2013 r. Ha OBJITAPCKH U HA aHTJIUHCKH €3UK /
2013 Investor Relations Officer Report in Bulgarian and in English



OTHET
Ha J{HpeKTOpAa 32 BPL3KH C HHBECTHTOPHTE
ua ,bbarape-amepukadacka kpeauTiHa Gamka® AJl
npen
pexoBHOTO rogumHo O6mo crOpanne Ha akunonepurte HAa Bankara 3a 2013 roguna

21 mapr 2014 roguHa

.borarapo-aMepukancka kpeantHa Sauxa“ AJl (BAKB wiu Bankara) e myOGnHUHO ApYKECTBO
ot 23 mapt 2006 roauna, koraro Komucuara 3a (UHaHCOB HAA30p MOTREPAH MPOCTIEKTA 32 BTOPHYHO
myOAUYHO Npeiaraie Ha akuuu Ha baukata B briarapua.

Banxata BbBefde AnbxkHocrTa L JlMpekTop 3a Bpe3kH ¢ wHBecTHTOpHTe”  (JEIBH)
HEIOCPEACTEEHO CIICHA YCHEUIHOTO NPUKIIOYBaHEe Ha BTOPUYHOTO MyOnuuHo npeiarade. CYUTaHO OT
01.04.2012 r. r-1 ITersp Huxonor e HazHa9eH Ha ITBKHOCTTA J{HPEKTOP 3a BPB3KH ¢ HHBECTHTOPUTE
W € W3IbaHABA TesH QyHKuuu npes uanara 2013r. I'-H Hukonos npumara yCTaHOBEHUTE MPAKTUKH U
npottec Ha BAKD B ofnmacTTa Ha BPBE3KHTE C HHBECTHTOPHTE.

Ocuornata pons Ha JBU e na ocwuiectBsisa edeKTHBHA ABYCTPAHHA KOMYHHKAUMA ChC
CBIUIECTBYBAIIIH M MOTEHIHATHA HHBECTHTOPH H ¢ (PUHAHCOBH aHANMM3ATOPH. 3a nenra JIBU:

- Koopaunaupa xoMyHMKanmpaTa Ha baHkatra ¢ akuHOHepH, CHIIECTBYBAIIH M IIOTSHUHAIHM
HWHBECTHTOPH H ¢ (PHHAHCOBH aRAIHU3ATODH;

- Vmpaensea mporeca TO paskpuBaHe Ha WH(QOPMALUMS TpeN 3aHMHTEPECYBAHHTE JMLA H
PeryaTopHUTe OpraHd, BrIlouuTesHo Komucudra za ¢guuadncos Haazop (KKOH), bearapcka
¢ornosa 6opca — Codus (BDE) u Llenrpanen genoznrap AJl;

- OcbmecresBa nporpaMara Ha bankaTa 3a BpB3KH ¢ HHBECTHTOPHUTE;

- HMzmbmHABRA BCHYKH OCTAHANH 3aaud, TNPeNBHACHH 32 Ta3H MTRKHOCT B 3JaKOHA 3a
nyGauyHoTO mpeanarade Ha uenHu kmwka (3ITILK) v croreeTHHTE HapendH, N3lajeHd BLB
BPB3KA ¢ HETOBOTO TIpHnaraHe U Ycraea Ha baHkara.

CrieasatioTo H3NoxeHHe o600Iapa OCHOBHMTE AacleKTH Ha JciHocTTa B 00nactra Ha
BPB3KHTE ¢ HHReCTHTOpHTE npe3 2013 r.:

1. ITopgepxaHe Ha edieKTHBHA BPb3Ka MEXIY PBKOBOACTBOTO Ha bankaTa M HCHHMTC aKI[MOHEPH H
JIPYTHTE JHIA, NPOSBHITH HHTEPEC 1a HHBECTHPAT B [ICHHU KHIDKA, H3faneHH oT bAKD.

Bre BpBp3Ka ¢ TOBA HampaBieHde, npe3z oTdyerHata 2013 roguHa CBOEBpPEMEHHO U B
3aKOHOYCTAHOBEHHTE CpPOKOBE C€ MpefocTapsiue HHAOpMalMsA OTHOCHO XO4a Ha JACHHOCTTa Ha
BaHkaTa, TeKyIIOTO i (PHHAHCOBO H HKOHOMHUYECKO CHCTOSHHE M APYTH 0OCTOATENCTBA, KOMTO Ca OT

CBIICCTBCHO 3HaueHWE 3a HACTOSAIINTE M OBJSIIH MHBECTHTOPH B LIEHHHTE KHIDKA, M3JAACHM OT
BAKBD.

B paznmen ,,3a unBecTMTOpHM” Ha KopriopaTuBHHA yeO caiir Ha baHkaTa CBOEBpPEMEHHO ce
myOJIMKYEA K ¢¢ TOJUIBp/Ka akTyalmHa HH(OpMal[ia B MHOKECTBC HACOKH, CBBP3aHH ¢ JSeHHOCTTE, OT
KOWTO [TO-OCHOBHHTE Ca:

HoruHH EBB BpB3Ka € pa3KpHBaHe Ha HHGOPMALIK;
OTueTH U (pUHAHCOBA HHDOPMALHS;

O6mu crOpaHHs Ha aKIIMOHEPHTE;

KoprniopaTueHO ynpaBneHue;

Hnuthopmanys 3a KOHTaKTH;

o

Bankara myOJrKyBa KOHCONHMAMpPAHHWTE CH TOMHIOIHH H TpPHMece€4HHM (HMHAHCOBH OTHCTH,
npuApykeHH ¢ [TucMo Ko aKLMOHepHUTe HA OBNrapcKH M HA AHVIMHCKM e3uk. OOuualiHo ToBa CTaRa




OKOJIO Kpas Ha Mecella, CNelBall OTYeTHOTO TPHMECeUHe B paMKHTe HA 3aKOHOYCTAHOBEHMS KpacH
cpok (o 30 nHU cnell U3THYaHE Ha CHOTBETHHA TPHMECEUEH MEPHO).

PoroBoncTeoTo Ha bankara 4 J{upekTophT 3a BPB3KH ¢ HHBECTHTOPHTE €a HA PasmojIOKEeHHE
HA AKUMOHEPWTEe W BCHUKM ApYyrd noreHuwanHd uuBectutopd B BAKB. Ilpes nepuona 6sxa
IIPOBE/ICHH B Pa3rOBOPH H CPEILH ¢ PUHAHCOBY aHANM3ATOPH, OTpasaBallly AeifHocTTa Ha Bankara.

2. PaskpuBane Ha undopmanus npex obuiecrserocrra, KoMucuaTa 3a ¢puHaHcoB Hajgzop, “briarapcka
®onpora Bopea — Codus™ AJl, “Lientpanen nenozurap” AJl 1 Apyru muua/oprasu.

BAKE pazkpuBa perynupaHara HHPOPMALH Npel o0ieCTReHOCTTA M PErYJIATOPHUTE OPraHu
upe3 undopmaumonnara cucrema X3News.com, onepHpaHa oT HHbopMarmonHa areHuus ,,Cepeus
¢puHancosu nazapu” EQO]I, nemepra Ha BOB — Codus AJl. B monmenHenue, bankara u3nonssa ,.e-
Register” — cucrema 3a pazkpuBane Ha nHpopMaumsa npex KOH.

B cpok ca npeacraBeHH Ha 3aMecTHHK-TIpejcelaTels, pbkoBogely Ynpasnesue “Hanzop Ha
HHBeCTHIIMOHHaTa feifHoct” kbM KOH BCHukM (HUHAHCOBH OTYETH /TPUMECEMHH H TOAMIIHME/,
YBEAOMJICHHA 3a pa3KpHBaHe Ha BbTpellHAa HMH(OPMALHA, KOATO € YyBCTBHUTC/HATZ 33 lieHaTa Ha
MEHHHUTS KHIDKA HAa BaHKaTa, KaKTO W Ha BCHYKH APYTrH H3HCKYCMH YBCIOMJICHHA, CBBP34AHH C
)IeﬁHOC’ITa Ha BaHI{aTa, KaTO TE€ €€ H3rQTBAT CbC CBABPXKAHHE, OTrOBapAllO Ha H3MUCKBAHHATA Ha
NPHIACKHMOTO 3aKoHOAaTencTso, Mudopmaumsrta, pazkpurada Ha KomucuaTa 3a GHHAHCOB HAA30D, €
H3MpallaHa B CHIIMTE CPOKOBE U obeM H Ha obwmecTBeHocTra 1 Ha BDP, a B ciyvaute, npensHueHH B
3aKOHA — H HA JIPYTH OpraHu/IHLa.

3. Q6o crOpaHHe Ha aKITHOHEPTHTE,
Penorroto O6mo ¢pOpanke Ha akionepute 3a 2013 r. ce npoBenme Ha 23 anpun 2013 r.

Oceen nporegeHoTo pernosHo OCA, npe3 2013 r. 64xa cBHMKaHM K ce NPOBEAOXa U JBE
uspbHpeaHH OO0y cEOpaHns Ha aKLHOHEPHTE,

ITepeoTto m2eeHpeaHo QOCA ce mpoeenme Ha 18 ronu 2013 r. Ha Hero Gellle npHeTo pelieHHe
mo wi. 114 ot 3IIMIIIK 3a onoOpeHne Ha cleiika che 3auHTepecoBaHo ymue — ,Mmotu dupext™
AJUICLL, nemepHo apyxectBo Ha BAKB AJl, 3a mpupaobuBaHe Ha TIpAROTO HA COOGCTBEHOCT HA
BcnykH UMoTd oT Mmotn Jupexkt AJICHLI, peB Bpo3ka ¢ npouemypara 1o foOpOBOIHA JIMKBHAAIMS
Ha Mmoru Mupexr AOWUCL, craprupana npes 2013 roausa.

Broporo m3pwHpenHo Obmo crbpaHue Ha akuuonepute Ha BAKDB AJl za 2013 rommua ce
npoeejge Ha 30 cenremepr 2013 roguupa. OCA npue pellienie 3a W360p Ba perHcTpHpaH OOHUTOp 32
npoBepka W 3aBepka Ha [omwurHuTe (HHAHCOBH OTYETH Ha baHkata M Ha I'pynaTa, a MMEHHO —
Adenoir Omur™ QO]

Baukara e ce3pana HeoOxonumara opraHusalis 3a o0gBfBaHEe Ha HOKAHATA 3a CBHMKBaHE Ha
O6mo cebpaHue Ha aKi(HoHepHTe B THProBCKHsA PETHCTBY M 3a MOATOTBIHE H IyONHKyBaHE B
3aKOHOYCTAHOBEHHTE CPOKOBE Ha MarepHannTe 3a O611oTo csbpaHue 10 BCHUKY aKIHOHEPH.

Bankata e chb3gana npouemypH 3a [peAcTasispaHe Ha akipoHep B O6moro cubpanme upes
MBTHOMOIIHO BKJFOYHTENHO Pell H YCIORUSA 38 YITBJIHOMOIIIABaHe 32 [NIACYBAHE 110 eMEeKTPOHEH IIBT.

BaHkarta e ch3fjana ¥ HeoOXouMaTa CHCTEMA 3a BOXCHE HA 1OAPOOEH MPOTOKON 33 JIHEBHHSA
pen, 3a HanpaBpeHUTE IPEANOXEHWHA, 3a AHCKYCHHUTE, 3a NMPOBCACHHUTE IIacyBaHHA H 34 I[pHETHTT
pelmreHus Ha 3acenanuaTa Ha OOmoro ceOpaHue Ba akuHoHepure, Ha Hal3opHWa CLBET M Ha
Yopaeutenuus crBer. [IpoTokomure oT ofmure CBOpaHWA Ha AKLUHOHEPUTE ce IyOJIHKYBaT B
3aKOHOYCTAHOBEHHTES CDOKOBE.

BeHukH TOKYMEHTH 32 o6umMTe CEOpaHHs Ha aKIMOHEPWUTE CE€ H3IOTBAT W MyOIMKYBAaT Ha
6BrapcKH W AHTTTHHCKY e3HIM U ¢2 HAIMYHY Ha KOpIopaTHBHHA yel caliT Ha bankara.




Ot 2009 roguHa HacaM M KbM HAcTOAINMA MoMeHT baHkara crazea HalmonanHuar Koaeke sa
KoprnopaTHeHO yrpaenenue (Koaekc), spanpuet oT b®B-Codusa. B croTrReTcTBHE © TOBa, baHkara
nomenBa W npenctaed Ha BOB-Codus AJ[ Kaprata 3a oleHka Ha KOPHOPATHBHOTO YIPABJIEHHE,
NPHIOKCHA KbM TOJTHIITHUS NOKIA) HAa PEKOBOACTROTO 3a AeliHoctTa Ha BAKD npe3 2013 r.

ITersp Hukonog,
Hupexrop 3a Bpb3KH

Brearapo-amepuxaHcka K Ganka AJT



REPORT
of the Investor Relations Gificer
of the Bulgarian-American Credit Bank AD
to the regular Annual General Meeting of the Shareholders for 2013

March 21% 2014

The Bulgarian-American Credit Bank AD (BACB or the Bank) is a public company since March 23",
2006 when the Bulgarian Financial Supervision Commission (FSC) approved the Bank’s prospectus
for a secondary public offering of its shares in Bulgaria.

The Bank introduced the Investor Relations Officer’s (IRO) position in its organizational structure
immediately after the successful closing of the secondary public offering. As of April 12012 BACB
Mr. Peter Nikolov took the office of IRO and has performed these functions during 2013. Mr. Nikolov
applies the established practices and processes in the investor relations area.

The main function of the IRO is to ensure efficient two-ways communication with existing and
potential shareholders and financial analysts. To that end, the IRO:

s Co-ordinates the Bank’s communication with existing and potential shareholders, investors
and financial analysts;

s Manages the Bank’s process of reporting and disclosure of information to various
stakeholders and regulators including the FSC, the Bulgarian Stock Exchange — Sofia (BSE)
and the Central Depository;

e Implements BACB’s investor relations program;

¢ Implements all legal and other requirements stipulated in the Public Offering of Securities Act
(POSA) and its accompanying regulations, as well as the By-laws of the Bank.

The discussion following below summarizes some of the main aspects of the investor relations
activities in 2013:

1. Efficient communication between Management and existing and potential investors in securities,
issued by BACB, |

During 2013 the Bank provided on timely basis and within the required deadlines the information on
the activities of the Bank, its financial condition and other circumstances that may be deemed material
and significant by existing and potential investors in securities, issued by BACB.

In the specialized investor relations section of its corporate web site called “For Investors” BACB
publishes in a timely manner and maintains updated information in a number of areas of interest to
investors, with the most important being;

News and Important information disclosure
Reports and financial data

General meeting of the shareholders
Corporate governance

Contact information

MR

The Bank publishes its annual and its quarterly financial statements, accompanied by a Shareholders
Letter, both in Bulgarian and in English. Typically the Bank’s financial statements are released by the
end of the month, following the end of the respective quarter, within the deadline, provided in the
Bulgarian legislation (30 days after the end of the respective quarter).

BACB’s management and the [RO are available to the sharcholders and all other potential investors.
During 2013 they attended a number of investor meetings. A number of meetings and calls with
financial analysts, covering the Bank were also held during the reporting period.



2. Disclosure of information to the FSC, BSE, the Central Depository and other interested parties and
authorities

The Bank publishes regulated information to the regulators and the public through X3News.com, an
information system operated by Service Financial Markets EOOD, a wholly owned subsidiary of
BSE. In additions the Bank uses “e-Register”, a system for disclosure of information to FSC.

On timely basis the Bank presents to the FSC the quarterly and the annual reports of the Bank,
notices of inside price sensitive information, as well as any other disclosures and information related
to the activity of the Bank as required by the legislation. The very same information is being provided
to the public, the BSE and all other parties and authorities stipulated in the respective laws and
regulations.

3. General Meeting of the Shareholders.
The Annual General Meeting of the Shareholders for 2013 took place on April 23 2013

Besides the Annual GMS, two extraordinary General Meetings of the Shareholders were convened
and took place in 2013.

The first extraordinary General Meeting of the Shareholders took place on July 18, 2014. The
CMS adopted a resolution under art. 114 of the POSA with “an interested party” — Imoti Direct REIT,
a subsidiary of BACB, for the acquisition of the ownership titles for all of the real estate propertics
owned by Imoti Direct REIT, in connection to the procedure for liquidation of the REIT that started in
2013,

The other Extraordinary General Meeting of the Shareholders took place on September 30
2013. The GMS adopted a resolution for appointment of the independent auditor of BACB for 2013,
namely “Deloitte Audit” Q0D.

The Bank has an adequate system in place for announcing the agenda for the General
Meetings of its Shareholders in the Commercial Registry and a system for preparing, publishing and
distributing in a timely manner the materials for the General Meetings to all shareholders.

The Bank has established proxy voting procedures including the option for electronic proxies.
The Bank also has in place a system for maintaining detailed minutes of the agenda items, proposals
made, discussions held, voting results and decisions adopted by the General Meeting of the
Shareholders, the Supervisory Board and the Management Board. The minutes of the General
Meeting of the Shareholders are published in a timely manner compliant with the statutory
requirements.

The documents published with regard to General Meetings of Shareholders are being
prepared in both Bulgarian and English and are available on the internet site of the Bank.

As of 2009 the Bank declared and is in adherence to the Bulgarian National Code for Corporate
Governance, created by a Task Force sponsored by the BSE. In conformity with this the Bank
completes and presents to BSE the Scorecard for Evaluation of Corporate Governance whi Iris
attached to the Bank’s Annual Management Report on the Activities of BACB for 2013.

Peter Nikolov
Investor Relations Officer
Bulgarian-American Credit B3
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